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News Release
EMBARGO – MIDNIGHT SUNDAY 20TH FEB

Tax credit overpayment “a national scandal”– adviceni
The Director of adviceni,  Bob Stronge has said that the scale of overpayment of tax credit as a result of continuing errors by the Inland Revenue is widespread and leading to real human suffering. 

adviceni, the membership organisation for the independent advice network, has been carrying out a web-based consultation aimed at gathering the views of everyone who has in any way been affected by tax credits overpayments. After only a week the consultation has uncovered shocking evidence of widespread errors leading to worrying times for vulnerable families, through no fault of the their own.

“The scale of the response to our consultation has been overwhelming, and is proof positive of the fact that the overpayment of family tax credit and working tax credit may well be seen as nothing short of a national scandal. Some of our advice centres are simply overwhelmed with the numbers of people who are having to deal with a situation where they are overpaid by thousands of pounds, and then telephoned by brusk officials, demanding immediate repayment. The personal situations of those who need to claim these benefits means that they are extremely unlikely to have spare cash lying around to repay to the Inland Revenue. If the consultation continues to uncover overpayment instances at this rate, I have no doubt that the Inland Revenue will have a very serious case to answer.”

Working Tax Credit is paid to those in low paid work and Child Tax Credit is paid to people with children whether they are in or out of work. Tax Credits are administered by the Inland Revenue and were introduced by the Government as a means of making work pay and creating a seamless system of income for families and children. 

Some of the instances of overpayment already uncovered include one person who was over paid by £6,000 and received an irate phone call to his workplace telling him he had to pay it back immediately. Below are other cases which have come to light after only a week of consultation.

· One woman who was also contacted at work and told that she had 7 days to pay back £3,200. This was exacerbated by the fact that she had queried an initial payment of £1,600 into her account, and was told that the money was hers and she was free to spend it as she pleased.

· A claimant was contacted during Christmas week and told they had until the end of December to pay back £2,400. 

· One advice centre saying that they had so many over-payment cases to deal with that they were struggling to cope.

Bob Stronge pointed out:

“It must be underlined that Working Tax Credit and Child Tax Credit are a great idea, and much more generous than anything that has gone before. However, it is being extremely poorly administered, and what should be an essentially positive development is turning into a nightmare. Tax credit overpayments and the resultant problems caused by the Inland Revenue recovery procedures are the single biggest problem within the advice sector at the moment, and is leading to real human suffering. We have advisers contacting us on a daily basis reporting how clients are devastated after receiving overpayment notices from the Revenue, often for thousands of pounds. The real difficulties arise when the Revenue comes back looking for immediate repayment and there is mounting evidence of rudeness and a very real lack of understanding being displayed to people when they are contacted.”

He added,

“Our advice centres are being overwhelmed by the scale of work being created by this issue, but there are no more resources coming from government to deal with the situation. Because of the hardship being caused by the overpayment issue, we have decided to give everyone the opportunity to log on and highlight their tax credit overpayment experiences. This consultation exercise runs for four weeks, after which a report will be written and presented to key decision makers. I would urge everyone to log on and have your say.”

To take part in the tax credit overpayment consultation, log on to www.adviceni.net .

For press enquiries call Barry Turley of ASITIS Consulting on 02890 438677, or mobile 07734 256318.

For further information on the work of adviceni, please visit www.adviceni.net or telephone (028) 9064 5919. 

Notes for the editor:

· Bob Stronge (Director) can be contacted for further information. adviceni, 1 Rushfield Avenue, Belfast BT7 3FP

      Tel: (028) 9064 5919 or Mob: 07789756954

· adviceni is the umbrella body for the independent advice network in Northern Ireland

· Membership: adviceni membership currently stands at 77 organisations from across Northern Ireland

· adviceni members deal with over 220,000 enquiries, with the majority being benefits related 

· If you would like to find out more about the work of independent advice agencies in your area or you would like to obtain copies of the various publications produced by adviceni, please contact adviceni, 1 Rushfield Avenue, Belfast; Telephone (028) 90 645919; E-mail info@adviceni.net; Website www.adviceni.net.

