
 

START: Do they receive 
any Pension Credit? 

Receiving Tax Credits 
and they or partner 

work 16 hours or more 
per week? 

(includes nil award where 
getting Child Tax Credit) 

YES 

NO 

Getting Pension Credit - 
Will be sent a Tax Credit Closure Notice 

This is a letter informing a Tax Credit claimant 
that their Tax Credits are due to end and giving 
them the date this will happens – usually two 
months’ notice. 

Stay on Pension Credit, that will be reassessed 
from day after Tax Credits end. When their PC is 
reassessed it could include a Transitional 
Additional Amount* if their PC entitlement 
would otherwise be less than their old PC + 
CTC award. This is likely where child/QYP on 
DLA/CDP or PIP/ADP and nor receiving high rate 
care / enhanced rate Daily Living. 

*Works in similar way to Managed Migration TE 
i.e. eroded when new Addition added, Addition 
increases (single to double Severe Disability, 
low to high Child Disability), annual uprating of 
benefits etc. And can be lost in certain 
circumstances including when no longer 
responsible for all children/QYP they were 
responsible for when Tax Credit Closure Notice 
issued. 

Any HB will continue. 

NOTE: notional income from deferred pension ignored 
for 52 weeks or weeks or until PC ceases if that is sooner.  

 

NO 

Getting WTC or CTC (with nil WTC) -  
Will be sent a Migration Notice to claim UC 

Will have Deadline Day/Final Deadline Day, Migration 
Day etc – process/rules/protections generally same 
as for working age claimants who manage migrate. 

A new ‘age waiver’ allows SP age claimants to claim 
UC if they would not normally be able to claim due to 
their age, if they have received a Migration Notice and 
claimed UC on or before Final Deadline Day. Age 
waiver ends if UC ends, they claim PC , or due to 
certain changes - same rules as for what causes loss 
of TE (apart from AET rule replaced by 16 hours p/w 
@min wage and only after 12 months). 

Will get Transitional Element if worse off. Worked out 
in similar way to TE for other legacy benefit claimants. 

Excluded from Benefit Cap.  
But not excluded from the Bedroom Tax or Two Child Limit 

IMPORTANT: Any HB will end on Deadline Day with 2 week run-
on (as they have received a Migration Notice and failed to claim 
UC) and they will need to make a new claim. 

NOTE: notional income from deferred pension ignored for 12 
MAPs (or earlier if TP ceases). 

NOTE: Can choose to claim PC, but no Transitional Element if 
worse off. If claim PC before Deadline Day, PC will take account 
of TC income up to Deadline Day. 

 

Getting Tax Credits based on CTC only - 
Will be sent a Tax Credit Closure Notice 

Will need to make new claim for Pension 
Credit. TCCN will give date Tax Credits due to 
end – usually three months and one day from 
date on letter. HB unaffected. 

PC starts from date of claim or Deadline Day if 
claims between Deadline Day and no later 
than one month after Deadline Day. Also, if 
‘Indicative’ PC amount less than Tax Credits: 
Transitional Additional Amount~ in PC award*. 

~Likely where has earnings/unearned income, 
child/QYP on DLA/CDP other than high-rate 
care or PIP/ADP enhanced rate DL, or savings 
over £10,000. 

*Works in similar way to MM TE i.e. eroded 
when any existing Addition increases, or new 
Addition added. And can be lost in certain 
circumstances including when no longer 
responsible for all children/QYP they were 
responsible for when TCCN issued. 

If fails to claim within month after Deadline 
Day, can still claim PC (backdated up to 3 
months or back to date CTC stopped – 
whichever is later) but no Transitional 
Protection. 

NOTE: if not been receiving HB / CTR will need to make a 
new claim. 

NOTE: notional income from deferred pension ignored 
for 52 weeks or until PC ceases if that is sooner.  

 

YES 

State Pension age Tax Credit Claimant – migration to UC/PC 
i.e single and State Pension age, or couple and both State Pension age. 
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