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Glossary of Terms

AA


-
Attendance Allowance

AACT


-
Actual Average Clearance Times

AAOT


-
Actual Average Outstanding Times

CCA


-
Customer Claim Advisor

CCAO


-
Customer Claim Administration Officer

CCM


-
Customer Claims Manager

CCRA


-
Customer Claims Registration Assistant

CMG


-
Corporate Medical Group

CPN


-
Community Psychiatric Nurse

DBC


-
Disability Benefit Centre

DBU


-
Disability Benefit Unit

DCBD


-
Disability and Carers Benefits Directorate

DCS


-
Disability and Carers Service

DLA


-
Disability Living Allowance

DMAPT

-
Decision Making Advice and Procedures Team

DWP


-
Department for Work and Pensions

EMP


-
Examining Medical Practitioner

EOI


-
Early Office Infrastructure


GPFR


-
General Practitioner Factual Report

HRC


-
Higher Rate Care

HRM


-
Higher Rate Mobility

IB


-
Incapacity Benefit

IS/IT Strategy

-
Information Services/ Information Technology Strategy

IAD OR

-
Information and Analysis Directorate Operational Research

IT


-
Information Technology

LRC


-
Lowest Rate Care

LRM


-
Lower Rate Mobility

MU


-
Management Unit

MRC


-
Middle Rate Care

PCA


-
Personal Capability Assessment 

UPS


-
Uninterrupted Power Supply

Management Summary

Scope

A new claiming process was developed for a “live” operational test in Glasgow Disability Benefit Centre (DBC).  The key elements of the test were:

· A shortened interactive claim form – the claim form being prepared through discussion with the customer to establish the basis of the claim;

· Questions tailored to the customer’s needs – the new claim approach includes the use of “trigger” questions to establish the basis of needs.  The answers to such questions determine the sections that will be included in the claim form that are most relevant;

· Renaming the various roles within the test organisation to re-enforce the customer ethos (e.g. Decision Makers renamed as Customer Claim Managers (CCM);

· On-line further evidence – scripted questions prepared on-line by CCMs to provide a consistent basis when gathering information;

· The use of Incapacity Benefit (IB) information to support decision making;

· Greater interaction of CCMs with the customer – placing greater emphasis on the use of the telephone in gathering evidence and handling issues relevant to the claim;

· Reasoned decisions to ensure that the basis of the award/ disallowance is documented for internal use and in communications to the customer; and

· Automation – developing a prototype IT system to support the process.

Key Findings

The operational test ran from 13th January to 18th April 2003.  Key findings from the test are:

· The shortened personalised claim form is effective in gathering evidence to support DLA decision making;

· Further work is required to fully understand the added value of tele-claiming in the claiming process over and above the information provided by customers who had merely completed the “Don’t Know” claim form;

· Customer feedback in relation to the new process is very positive.  There have been no complaints about the new claim form and a number of ‘thank you’ letters have already been received.  In addition, despite some initial concern, the reaction from external Agencies is also encouraging;

· IB information proved to be a very useful evidence source in determining entitlement;

· There has been a notable reduction in dispute activities in the data gathered to date;

· There has been no deterioration in the quality of the decisions made employing the new process;

· Further work is required to refine the IT currently supporting the process – most notably in workflow, Management Information (MI), the reasoned decision and on-line further evidence functionality; and

· CCM productivity reduced when administering the test process.  A number of factors contributed to this, which are explained later in this paper.

Conclusions and recommendations

Results of this initial test are in the main positive and provide a useful insight as to how modernised IT could support the delivery of DLA in the future.  Key recommendations emerging from this test are:

· The prototype should continue as a research and development tool, to provide an opportunity to refine the process further, and to learn more about the longer term impacts on customers and the business;

· Development work should continue to inform future IT development work;

· Evaluation work to continue to monitor the impact on the end-to-end process; and

· A full scope of work to be defined for the prototype that most effectively meets the requirement of the business in the short to medium term.

Work now continues within Glasgow DBC to define and shape the above recommendations for the longer- term needs of the business.
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1. Purpose of this paper

1.1
The purpose of this paper is to:

· Present the evaluation findings from the operational test of a modernised DLA claiming process tested in Glasgow DBC; and

· Make recommendations as to how future work should proceed.

2.
Introduction/ Background

2.1
The aims of the Disability and Carers Service (DCS) Change Programme are fourfold:
· To continue the delivery of tactical change that maximises use of the Early Office Infrastructure (EOI) desktop, and so enables continuing early delivery of efficiencies and business improvements;

· To look at ways in which the organisation of DLA/Attendance Allowance (AA) service delivery may be improved;

· To deliver redesigned business processes supported by modern IT, that will enable the delivery of the required business and service improvements; and

· To expand existing telephony support so that all DCS customers receive a high standard of service when contacting the business by telephone, and so that telephony is fully integrated into business processes.

2.2
To achieve these aims the Change Programme has defined a portfolio of projects, one of which being the test at Glasgow DBC. The Programme is consistent with the Department for Work and Pensions (DWP) Information Services/Information Technology (IS/IT) Strategy; which although a major transformation programme, consists of a range of smaller projects that can be delivered over time, thus reducing risk and bringing early deliverables. 

3.
Approach

3.1 To take the work forward, an IT supplier (BT Syntegra) was commissioned to develop in conjunction with the Project Team a modernised process that could be tested within a “live” operational environment.

3.2
The purpose of the test was to inform the development of modernised business processes that could be implemented across the organisation.  The process design work was completed with the following elements:

· A shortened interactive claim form – the claim form being prepared through discussion with the customer to establish the basis of the claim;

· Questions tailored to the customer’s needs – the new claim approach includes the use of “trigger” questions to establish the basis of needs.  The answers to such questions will determine the questions that will be included in the claim form that are most relevant;

· Renaming the various roles within the test organisation to re-enforce the customer ethos.  Decision Makers were renamed as Customer Claim Managers (CCM) for the test;

· On-line further evidence – scripted follow up questions for the customer, prepared on-line by CCMs;

· The use of Incapacity Benefit (IB) information to support decision making;

· Greater interaction of CCMs with the customer – placing greater emphasis on the use of the telephone in gathering evidence and handling issues relevant to the claim;

· Reasoned decisions to ensure that the basis of the award/ disallowance is documented for internal use and in communications to the customer; and

· Automation – developing a prototype IT system to support the process.

3.3
In order to facilitate the above approach, a number of organisational changes within Glasgow DBC to set up the two operational sections for comparison purposes were made, namely:

· Work on DLA and AA cases was actioned separately;

· The setting up of a unique Management Unit (MU) number for the test area to enable statistical data to be gathered from the Legacy System;

· Closer working within teams to ensure end-to-end accountability for the new claim; and

· To employ a representative cross section of staff to administer the test.

The organisational/ process model for the test team is detailed at Appendix 1.

4.
Aims and objectives

4.1
The aim of the new process was to:

· Assess information provided on the tailored claim form (following the tele-claiming process), with a view to determine entitlement;

· Assess the usefulness of Incapacity Benefit (IB) information when determining entitlement;

· Gather evidence, using the most appropriate method, based on the individual circumstances of the case; and

· Provide the customer with a reasoned decision, regardless of the outcome (i.e. awards and disallowances).

4.2
The objectives of the test were to:

· Judge the effectiveness of the revised claiming process in terms of time, cost and quality (i.e. the operational perspective);

· Provide a service tailored to the needs of the individual;

· Focus evidence gathering based on individual circumstances;

· Provide consistent and reliable outcomes;

· Provide a transparent process for the customer; and

· Develop an approach that can, at a later stage, be equally applicable to other claiming events (e.g. renewals, reconsiderations and appeals).

4.3
The main findings, conclusions and recommendations from the DLA new claims test are summarised within the following chapters:

· People

· Staff Training

· Staff Perception

· Customer Perception

· Outcomes

· Impact on awarding patterns

· Quality (financial accuracy)

· Reconsideration and Appeals

· Process

· Take-up on the revised process 

· Performance indicators

· Tailored claim form and targeted further evidence

· Usefulness of IB information

· The Prototype (Syntegra) system and operational perspective

5.
People

5.1
Staff Training

Explanation  

5.1.1
The specific training for the test was developed in partnership by the Project Team, Operational Trainers and the IT Provider (BT Syntegra).  The training approach involved material containing screenshots of the new computer system and supporting procedures for local delivery by Glasgow DBC Training Officers (supported by the Project Team).

5.1.2 To judge the effectiveness, or otherwise, of the training post-training reactionnaires were completed immediately after the training, followed by a similar exercise completed 8 weeks after the training.

Findings on the staff training

5.1.3 Findings from the initial post training reactionnaires (i.e. completed immediately after the training) are detailed in the following table and summary findings.

Table 1 – Post training reactionnaire (completed immediately after the training events)  – 28 responses covering all grades

	Question
	Rating


	
	1
	2 & 3
	4 & 5
	6

	Was the training room suitable?
	29% (8)
	71% (20) 
	-
	-

	Was the trainer helpful?
	50% (14)
	50% (14)
	-
	-

	Did the trainer give all the information required?
	43% (12)
	57% (16)
	-
	-

	Were the topics delivered at the right speed?
	43% (12)
	57% (16)
	-
	-

	Were the handouts clear and easy to understand?
	21% (6)
	79% (22)
	-
	-

	Was the information in the handouts relevant?
	36% (10)
	64% (18)
	-
	-

	Were the aims of the course met in full?
	18% (5)
	79% (22)
	3% (1)
	-

	Do you feel confident to deal with this area of business? 
	7% (2)
	82% (23)
	11% (3)
	-


Summary:


· 100% of all Customer Claim Advisors (CCA) staff found the training to be either exceptionally suitable or very suitable;

· 100% of all Customer Claim Registration Assistants (CCRA) staff found the training to be either exceptionally suitable or very suitable;

· 100% of all Customer Claim Administration Officers (CCAO) staff found the training to be at least suitable, with the vast majority of respondents rating the training as either exceptionally suitable or very suitable; and

· 100% of all Customer Claim Managers (CCM) staff found the training to be at least suitable, with the vast majority of respondents rating the training as either exceptionally suitable or very suitable.

5.1.4
A similar Post-training reactionnaires was completed 8 weeks after the training and showed the following based on a total of 24 responses for all grades:

Table 2 – Post training reactionnaire (completed 8 weeks after the training events)  – 24 responses covering all grades

	Question
	Yes
	No

	Has the training you received enabled you to do your job fully?
	96% (23)
	4% (1)

	Do you feel confident in your new job/ area of work?
	96% (23)
	4% (1)

	Are there any areas of your job you are still unsure of?
	 38% (9)
	62% (15)


Summary:

· All CCA, CCAO and CCMs were happy that enough training was received.  Only 1 CCRA did not agree with this;

· All CCA, CCRA and CCAOs felt confident in their new role.  1 CCM did not feel confident; and

· There was a degree of uncertainty across most grades when asked if there was any part of their job they were still unsure of, most notably amongst the CCMs.
5.1.5
Staff were also invited to explain how they consolidated their learning and whether or not the actual working practices differed from the training given.  The responses given to these questions are detailed below.

Table 3 - What form of consolidation did you receive?

	Group
	Example Comments

	CCA
	Desk training, practice cases and getting colleagues to check before issuing 

	CCRA
	Colleagues asked each other for advice and worked together

	CCAO
	Colleagues asked each other for advice and worked together

	CCM
	Colleagues asked each other for advice and worked together


Table 4  - What difference have you found between training and actual working practices?

	Group
	Example Comments

	CCA
	Requesting IB information

Calls are quicker and less complicated than anticipated

	CCRA 
	No differences recorded

	CCAO
	No differences recorded

	CCM
	“Test” cases different to “live” cases

Use of free-text until appropriate substitution text available

Changes to the system/ enhancements since original prototype 

Not many changes but volumes are low.


The Project Team will consider the comments made for any future training events.

5.2
Staff Perception

Explanation  

5.2.1 A questionnaire was developed to assess staff perception of the new process. 

Findings on the Prototype (Syntegra) System

5.2.2  A summary of findings is detailed below: 

· All staff found logging on to the Prototype (Syntegra) System as being either very easy or fairly easy;
· 90% of staff found it very or fairly easy to navigate around the Prototype (Syntegra) system; and
· Only 5% of staff found the task list fairly difficult to use.
5.2.3
Specific questions relating to individual tasks (by grade) when using the Prototype (Syntegra) System were also asked and in the main, these tasks were found to be fairly easy or very easy to execute and in particular CCA feedback showed that the Prototype system is very user friendly when generating the tailored claim form.  The exception to this finding was the CCM grades who found some degree of difficulty when using the On-line further evidence and reasoned decision functionality (see Table 5 below):  



Table 5 – CCM perception on the Reasoned decision and On-line further evidence

	Question


	Response

	
	Very easy
	Fairly easy
	Neither easy nor difficult
	Fairly difficult
	Very difficult

	How easy was it to use the on-line reasoned decision?
	13% (1)
	38% (3)
	13% (1)
	38% (3)
	-

	How easy was it to use the on-line further evidence?
	25% (2)
	-
	38% (3)
	25% (2)
	13% (1)



Summary:
There was varying degrees of difficulty recorded around the use of the Reasoned Decision and On-line further evidence functionality which will in turn, be subject to a full review to inform any ongoing development of the Prototype System.


Findings on the Streamlined Process 

5.2.4
A summary of findings based on CCM feedback is detailed below

· 80% of the CCMs felt that talking to the customer/their representative about their further information requirements was either very or fairly effective; and

· 75% of the CCMs felt that there were fewer hand-offs in the process when compared to the original way of working – the remaining 25% did not notice a difference.

5.3
Customer Perception


Explanation

5.3.1 A questionnaire was developed to assess customer perception of the new process only.   Appendix 2 provides an example of the questionnaire that the customer/ their representative was asked to complete prior to a decision being made on their claim form.   


Findings on customer perception of the tele-claiming process/ tailored claim form
5.3.2 For the test area only, a total of 513 Customer Perception questionnaires were completed and input onto a database for analysis.  Analysis of the feedback from customers has shown that the perception is very positive and this is reflected in the following chart:

Chart 1 - Customer perception of the CCA role when undertaking the tele-claiming process
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Chart 1 shows that 98% of customers found the CCAs to be polite and helpful when undertaking the tele-claiming process.
Chart 2 – Level of assistance required from the Department to complete the tailored claim form
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Chart 2 shows that 90% customers did not require any assistance from the department when completing the tailored claim form.

Chart 3 – Level of difficulty encountered when completing the tailored claim form
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Chart 3 shows that only 18% of customers had some degree of difficulty when completing the tailored claim form - with only 4% finding the claim form “very difficult”.

5.3.4
Customers were also given the opportunity to explain in more detail the concerns they had about the claim form.  Examples of responses provided are detailed at Appendix 3.

5.3.5
The Customers Services Manager has also received a number of “thank you” letters about the tailored claim form (no complaints have been received to date).

6.
Outcomes

6.1
Impact on Awarding Patterns

Explanation

6.1.1
To determine if the test process has any impact on awarding patterns an analysis against the control cases was undertaken.  As the information available from the control area included “child” cases, Information and Analysis Directorate (IAD) Operational Research colleagues have applied an appropriate “weighting” to present the following data for comparison purposes.  However, the overall impact on the awarding patterns can only be measured following any dispute activity – see section 6.3.  

Findings

6.1.3
The initial test period showed that in most cases, the awarding patterns between the test and control teams were very similar, with the only exceptions being middle rate care only and higher rate mobility/Middle rate care.  There was also a significant increase in the number of cases awarded in the test area in comparison to the control area.  Since this report was first written it has been possible to analyse more cases enabling us to include more up to date information with a higher degree of confidence in the results.

6.1.4
Table 6 (below) shows that awarding patterns between the test and control teams were varied and this variation contributed to some significant increases in the number and type of cases awarded (incl. the average award value) in the test area in comparison to the control area.  

Table 6 – Proportion of Awards/ Disallowances (based on decision outcomes for the period 28th February to 19th September 2003)
	Type
	Test Team 
	Control Team 
	Difference


	HRC
	0%
	1%
	Significant

	MRC
	2%
	4%
	Significant

	LRC
	15%
	15%
	Not Significant

	HRM
	12%
	9%
	Significant

	LRM
	3%
	4%
	Not Significant

	HRM/HRC
	20%
	18%
	Significant 

	LRM/HRC
	6%
	7%
	Not Significant 

	HRM/MRC
	16%
	12%
	Significant

	LRM/MRC
	9%
	14%
	Significant 

	HRM/LRC
	7%
	8%
	Not Significant

	LRM/LRC
	8%
	9%
	Not Significant

	
	
	
	

	Total awarded 
	46%
	36%
	Significant

	Av. Award value

	£21,114
	£18, 934
	

	
	
	
	

	Disallowances
	54%
	64%
	Significant


6.2
Quality (Financial Accuracy)


Explanation

6.2.1
In order to judge the quality of the reasoned decisions made, Glasgow DBC Checkers and DMAPT undertook a checking exercise to attain the target of having at least 10% of the test team’s decisions checked along with a 10% validation exercise (DMAPT only).  Accuracy checks for the test team were compared to the national average, as there was no increased checking activity within the control area.  

Findings

6.2.2 Table 7 (below) shows that there has been no significant difference in the quality of the decisions made in the test environment when compared to the national accuracy levels.  

Table 7 – Financial Accuracy Checks/ Validation for Test Team only (up to 18th April 2003)

	
	No. Checked
	Pass

	Fail
	Potential error
	Procedural comment
	Accuracy level
	National Av.

	Checks
	108
	103
	5
	7
	4
	95%
	93%*

	Validation
	12
	11
	1
	2
	0
	92%
	


* National Accuracy level taken from DAAT accuracy checks for the period 1.1.02 to 31.12.02

6.3
Reconsideration and Appeals


Explanation

6.3.1
The overall impact on the awarding patterns can only be measured once it is clear on how robust this initial reasoned decision is following any dispute activity (i.e. reconsideration and appeal).  


Findings

6.3.2 The initial test period showed that there was a significant reduction in the amount of explanations and appeal requests being made on test cases compared to the control team.  Since this report was first written it has been possible to analyse more cases enabling us to include more up to date information with a higher degree of confidence in the results. 

6.3.3 Table 8 (below) shows that there is a significant reduction in the amount of explanations, reconsiderations and appeal requests being made on test cases compared to the control team, suggesting that the revised process gives the customer a greater understanding of the basis of the decision - Although there is a possibility that the results in the control area are influenced by cases outside the test period and/or contain child cases.  

Table 8 – Proportion of Explanations/ Reconsiderations/ Appeal requests (based on decision outcomes for the period 28th February to 19th September 2003)
	Event Type
	Test
	Control

	Difference

	Explanations
	4%
	20%
	Significant

	Reconsiderations
	12%
	15%
	Significant

	Appeals
	15%
	28%
	Significant


6.3.4
Chart 4 below shows the outcome of the reconsideration requests and highlights some significant changes with the outcomes of the control area.  In summary, test cases awarded are less likely to change (increase or decrease) than awards made in the control area and disallowance cases from the test area are less likely to be awarded for the first time.  

Chart 4 – Proportion of Reconsideration outcome types for the period 28th February to 19th September 2003)
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6.3.5
Chart 5 below shows the outcome of the appeal requests.  The only significant change is with regards to the award increased category where test cases awarded are less likely to increase than awards made in the control area. 

Chart 5 – Proportion of Appeal outcome types for the period 28th February to 19th September 2003) 
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Note:
The reconsideration and Appeal cases examined in this period are taken as a proportion of the claims within the same period, so the cases are not matched like for like.  Hence, there may be slight fluctuations in these proportions.

6.3.6
Anecdotal information from appeal writers stated that the presence of the reasoned decision aids the submission writing process.

7.
Process

7.1
The revised tele-claiming process 


Explanation
7.1.1 In order to produce a tailored claim form, the customer or their representative will undertake an initial tele-claiming interview where they will be invited to answer a number of “trigger” questions asked over the telephone.  The resulting claim form will identify the parts relevant to the customer’s needs and be partially completed with a series of statements for the customer/ their representative to validate.

7.1.2 As the tele-claiming process was unique to the test, there is no comparative information in the existing (control) process.  
            Findings on customer participation 

7.1.3
During the initial prototype testing period call intake was well under the 150 to 200 calls per week forecast.  To increase these figures for the full test period, JobCentre Plus Offices made clients aware of the test and provided potential DLA (adult) claimants with the CCA contact number at Glasgow DBC.  Since this intervention:

· The vast majority of calls (93%) were received between 9.30am and 4.30pm; 

· Call intake has averaged at 211 per week (2961 in total), with an individual productivity figure of 15.5. calls per day at a cost of £3.78 per call
;  

· 92% (2736) of calls result in a tailored claim form; and

· Call duration for the initial call is just under 6 mins.  This timing, and ultimately the reported productivity, excludes other CCA tasks within the tele-claiming process (e.g. checking and issuing the claim form, call-backs, requesting IB information etc) - The timing will also be influenced by the fact that 42% of all tailored claim forms were of the “Don’t Know” variety, effectively removing the need to ask the majority of “trigger” questions during the initial call.

Chart 6 – Claim forms generated (incl. “Don’t Know” variety) – 13th January to 18th April 2003 
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7.1.4
Although there are direct costs to the organisation with the introduction of the CCA role, offsets against activities performed by Benefit Enquiry Line (BEL), DLA/AA Helpline and Heywood distribution in issuing a current claim, have not been quantified for this report.

7.1.5
Since 18th April 2003, CCA staffing has been reduced to help assess the impact on calls per officer per day productivity.  Data to date shows that an average of 46 calls per day is now being achieved.
7.2
Performance Indicators

Explanation

7.2.1
Actual Average Clearance Times (AACT) is the measure of how long it takes to clear a claim from the point of registration to issuing the decision notification.  The Actual Average Outstanding Time (AAOT) is the age profile of the outstanding cases.


Findings on operational performance

7.2.2
Charts 7 and 8 below show the AACT and AAOT findings.  However, it should be recognised that as the test team started at “point zero”, there was no head of work/ outstanding cases to action and as such, an upward trend over time would be expected before a levelling off period materialises (as appears to be the case in recent weeks).

Chart 7 – AACT figures  – 13th January to 19th September 2003 
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Chart 8 – AAOT figures  – 13th January to 19th September 2003 
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7.2.3
In summary, the AACT for the test area (MU60) has shown a saving of 6 days when compared to the control area (MU46) – both of which are well within the DLA target of 42 days.

7.2.4
The AAOT day count for DLA cases is also favourable, with a 4 day saving in the test area compared to the control area – again, both areas consistently met the DLA target of 42 days. 

7.2.5
Although the test team would appear to take less time to clear a case by reducing “dead” time in the process, the actual time invested cumulatively by staff in the key claiming functions of ‘Registration’, ‘Decisions’ and ‘Notifications’, is greater in the test area 3.4 hrs a case (excluding the CCA role) compared to 2.7 hrs a case in the control team.  This in no small part is due to:

· Requesting and follow up action on IB information;

· A greater potential for the use of the telephone by CCMs as a means of gathering information;

· CCM analysis of “unfamiliar” evidence (i.e. IB information);

· CCM providing a reasoned decision on ALL cases;

· The need to update 2 computer systems during the test effectively double-keying most processes; and

· Completion of clerical statistical information to inform the test findings.

7.2.6
Other disruption factors, across all grades, not directly associated with the revised process include:

· Misdirected calls;

· Visitors to the test area (incl. Job shadowing, Open Days and meetings);

· Management of the Prototype (Syntegra) System incident log;

· Significant input from the management team to deploy resources appropriately due to the fragmented intake at the early stages resulting in staff alternating between test and current process working practices; and

· Maintaining a local Filestore.  

7.2.5
As expected, due to the extra tasks involved in the process, CCM productivity in the test area showed a significant decrease, especially at the start of the test (3 decisions a day – now up to 7), when compared to the control team which constantly averaged 8 decisions a day.  

7.2.6
Average staffing costs (incl. overtime when worked) for all grades involved in the test (for period 28th February to 18th April 2003) are £32.14 per case for the test area compared to £21.73 per case for the control area.  Again, this is expected given the extra tasks associated with the test process and the disruption factors already detailed in this paper.

7.3
Tailored claim form and targeted further evidence 


Explanation

7.3.1 The measure of success, or otherwise, for the tailored claim form, is judged by its effectiveness at being a primary source of evidence for the CCM and its usability from a customer perspective.  Within the test team, the streamlined claiming process also has regard to the individual characteristics of the claim, leading to the gathering of evidence from the most appropriate source.  

7.3.2 The most appropriate source of further evidence is determined by examining Legacy System Reports on the decisions, and further evidence used in the decision, to determine if any shift in evidence gathering has occurred following receipt of the tailored claim form.  It should be noted that as the decisions recorded on Legacy System Reports were only accurate from 28th February 2003 in the test area, for comparison purposes, the same period has been used in the control area. 

Findings on the tailored claim form and targeted further evidence

7.3.3
Section 5 of this documents has already shown that 90% of customers did not require any assistance from the department when completing the tailored claim form and that only 18% had some degree of difficulty when completing it. 

7.3.4
In order to determine the effectiveness of the tailored claim form as a primary source of evidence, findings from a Proforma completed by the CCMs, analysing the type of evidence used to support the decision was recorded.  Legacy RDA information was not used in the analysis as the evidence types available on this System would show duplication between “claim form only” and “claim form and IB evidence”.  The total number of decisions analysed were 653 (test) and 3,518 (control).  The results in Table 11 give the percentage of cases that used a claim form only or a claim form and some other piece of evidence. 

Table 11 – Decisions based on initial information sources
	Evidence Type
	Test
	Control
	Difference

	Claim form only
	7%
	5%
	Not significant

	Claim form and additional info
	4%
	6%
	Significant


	Claim form and IB evidence
	7%
	-
	Not applicable

	Claim form and GPFR and/or EMP
	82%
	89%
	Not significant


7.3.5
Table 11 shows there were significantly less cases in the test team where a decision was based on the claim form and additional information.  It should also be noted that CCMs have not been able to fully utilise the telephone as a means of gathering evidence as further (fee paying) medical evidence has to be sought to corroborate the stated needs. 

7.3.6
Table 12 details the percentage of GPFR and EMP information received following scrutiny of the tailored claim form for the period 13th January to 18th April 2003.  For cost purposes only, the number of IB reports received has also been shown. 

Table 12 – Further Evidence received for the test and control teams 
	Evidence Type
	Test (1,383 cases)
	Control (6,537 cases)
	Difference

	GPFRs received 
	 (694) 50%
	(3,214) 49%
	Not significant

	EMPs received
	(427) 31%
	(2,602) 40%
	Significant

	Total
	(1121) 81%
	(5816) 89%
	Significant

	
	
	
	

	IB information received
	(821) 59%
	-
	Not applicable 


Note:
The figures represent the individual % against the cases analysed.  There is the possibility however that more than one fee-paying piece of evidence was used on individual cases.

7.3.7 By applying the standard costs
 to the above evidence, the average cost for fee-paying medical evidence against the number of registrations is £26.56 for the test compared to £29.54 for the control.

7.4
Usefulness of IB Information


Explanation

7.4.1 A feature of the test at Glasgow DBC from 3rd February 2003 was for CCMs to assess the effectiveness of IB evidence (IB 85, IB 113 and Med 4), including the age profile and how this impacts its effectiveness, as a source of information when determining entitlement to DLA.  At the tele-claiming process, callers were advised that if IB information were held, we would be requesting this information to help support their claim to DLA.

7.4.2 It should also be noted that to support this assessment, there were a substantial number of administration processes required which has resulted in some nugatory effort (e.g. approx 400 pieces of IB evidence is over 6 weeks old).

Findings on the usefulness of IB evidence 

7.4.3
For the initial test period (13th January to 18th April 2003), IB evidence was available and requested in 43% of all tailored claim forms generated.  Reminder action was also necessary on approx. 14% of IB evidence requests.  A sample of 159 IB evidence cases were examined, these cases include 102 cases with IB85, 45 cases with IB113 and 12 cases with Med4.  A summary of findings is detailed in the charts below.

Chart 5 – Analysis of the effectiveness of IB 85 information (incl. Age Profile)
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Chart 6 – Analysis of the effectiveness of IB 113 information (incl. Age Profile)
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7.4.4
As only 12 MED 4s have been used and 10 were either fairly ineffective or ineffective, CCMs have now ceased using this type of IB information.

7.4.5
The 159 cases containing IB information were examined in terms of other evidence used.  71 cases (45%) used IB information and no other supplementary evidence.  The remaining 88 cases (55%) had some form of supplementary evidence as well as the IB evidence.

7.4.6 Analysis also showed that the older the IB information, the more likely it is that further supplementary evidence is needed.

7.4.7 In addition, Corporate Medical Group (CMG) conducted a small random sample of cases where IB evidence had been used in the decision-making process.  The main conclusions were:

· CCMs are able to use the medical information in the IB85 and the decisions were medically correct;
· Where a claimant was deemed to be 'severely mentally ill' for the purpose of the Personal Capability Assessment (PCA) the information together with the IB113 was sufficient for a sound decision to make an award; 

· The quality of information in the IB85 was variable but in all cases there was considered to be sufficient information to make a sound decision; and
· The information of the shortened claim pack together with a supporting statement from a psychiatrist or Community Psychiatric Nurse (CPN) was, in these cases deemed to be sufficient enough to make a sound decision. 

7.5
The Prototype (Syntegra) System and operational perspective

Explanation

7.5.1
The operational perspective looks at the overall impact of the revised process and in particular, the usability/ reliability of the Prototype (Syntegra) System.

Findings on staff perception/ the Prototype (Syntegra) System

7.5.2
Overall, staff perception was positive.  All grades were happy with the majority of the prototype system and the training they received.  The only grade that had some concerns with the new process was the CCM grade.  See paragraph 5.2. for a summary of the staff perception results.

7.5.3
A summary of the key findings/ perception is detailed below:

· The tele-claiming process; Perception has consistently shown that the Prototype System is user friendly when generating the tailored claim form;
· On-Line further evidence; The current functionality causes delays in processing and is proving much more time consuming than the initial method of recording the questions and answers on a DBD 508 and/or issuing a written variant.  Due to these constraints, the On-Line further evidence is no longer routinely used by the CCMs.  The lessons learned from testing this line of evidence however, will be considered as part of the ongoing refinement of this system and help inform future development of IT;

· Reasoned Decision; This has been criticised by users for being too fluid and lacking structure.  The solutions within the Prototype (Syntegra) System Update Release in April 2003 have gone some way to improving the CCM productivity.  However, a series of redesign workshops have been undertaken to progress a new on-line decision template where the decision and evidence accepted/ not accepted can also be identified within an on-line scrutiny template;
· General; Throughout the lifetime of the test, system incidents and change requests are being raised and considered by the DLA New Claims Project Team and Syntegra (the Prototype System provider);

· To date, 71 system “incidents” have been raised.  All of which are now “closed”; and
· 55 Change Requests (CRs) were being considered prior to the April 2003 Release.  19 of these CRs were approved and closed as part of this release.  Therefore, consideration now needs to be given to the remaining 36 CRs to continue the development of the Prototype system and/or inform the design of the IS/IT Strategy; and 
· Management Information (MI); The project and the management team at Glasgow were disadvantaged without the supporting MI that was needed to manage the processes effectively.  In the absence of such robust information from the Prototype (Syntegra) System, which was not part of the original scope, there was a reliance on information being produced from the legacy system and /or clerical statistics which when compared to the RDA information from Legacy, showed some conflicting information.
8.
Conclusions 

8.0.1
The results of the test are in the main positive and provide an indication that further testing/ enhancements should continue on the foundations already in place.  The summary of conclusions based on the presented findings is:

8.1
People

· Customer perception of the personalised claiming process (tele-claiming and the tailored claim form itself) was very positive;

· Staff perception was also mainly positive especially around the claim form generation;

· The training provided on the revised process and the new computer system that supports it, was in the main fit for purpose;

8.2
Outcomes

· Awarding patterns were mainly consistent with the control area, although there was a greater tendency to award on test cases compared to control cases;

· Financial accuracy levels within the test are comparable with the national average;

· Although early days, information around the disputes process has shown a significant reduction in the number of explanations and appeal requests made following notification of the reasoned decision – This analysis needs to continue to judge the “true” impact on the disputes process.
8.3
Process

· The tele-claiming process and the resulting tailored claim form is considered to be a success – continuing with the tele-claiming process will allow for ongoing user input into how any future template for internet/ electronic claiming may look;

· Reducing the size of the current claim pack from 40+ pages to an 18 page (maximum) tailored claim form, has not restricted the ability to provide a decision based on the claim form alone;

· The significant number of “Don’t Know” type claim form requests (42%) – mainly from Welfare Rights Groups, indicates there is a market for a shortened clerical version of the DLA Claim form;

The reasoned decision appears to give the customer a greater understanding of the basis of the decision as the percentage of follow-up activities have reduced.  

· The test-associated processes (i.e. having IB information up front and the potential for greater telephone interaction with the customer) have been a contributory factor in the reduced requirement to seek further evidence in the test area and in the savings realised within the AACTs;
· IB85 is considered in the main to be either very or fairly effective if less than 2 years old and is also a useful source of evidence to corroborate stated needs;  
· The IB113, regardless of its age, is perceived to be less effective than its IB 85 counterpart, although users have stated that there are still merits with using this type of IB information especially around savings within the AACTs, corroboration of any stated needs and understanding the needs of customers with Mental Health problems;
· The average cost of further evidence has reduced by £2.98 per case with the number of EMP requests decreasing significantly.  The number of GPFR requests has not significantly changed.  The findings imply that the evidence provided by the customer is similar, regardless of the size of the claim form, and that the use of IB information minimises the number of EMP requests;
· The true impact of the revised process at new claim stage should not be underestimated.  Despite improvements in AACT and AAOTs, significant effort was invested by the CCMs in order to navigate and produce the reasoned decision and this has become apparent in the reduced productivity and subsequently, increased staffing costs per case.  Unfortunately, It is too early to judge how this effort invested at the new claim stage manifests as savings (or otherwise) in other areas of the process (e.g. reconsiderations or appeals etc); and  
· The Reasoned Decision and On-Line further evidence elements of the Prototype (Syntegra) System require further development to make them user-friendlier.

9.
Recommendations

9.0.1
Based on the above summary and detailed findings within the rest of this document, and assuming that support for the current prototype system will remain until 31st March 2004, a series of recommendations were presented to ensure that Glasgow DBC, as the Pathfinder Office for the IS/IT Strategy, continues as a testing area.  Specific recommendations considered and the progress made to date include: 

9.1
People

· Lessons learned from the original training programme will form the basis of any other training approach for revisions to the Prototype (Syntegra) System – e.g. Revisions to the Reasoned Decision template;

· To reduce disruption levels in the test area, more needs to be done to make people (internal and external) more aware of every aspect of the test and the significant effort needed in order to be in a position to test the Prototype system (e.g. changes to the organisation).   As such, a revised communications strategy for any future work by Glasgow DBC is under way; and

· Have a stand-alone Training Server to allow for greater succession planning and turnover of staff etc thus “future proofing” the current system and negating the need to use a “live” system for training purposes.  To further future-proof this “live” system, the purchase of a new server rack featuring an Uninterrupted Power Supply (UPS) is also recommended.  Work is well under way to implement these recommendations. 

9.2
Outcomes

· Implement an end-to-end business at Glasgow DBC so that data can be collated/ analysed in a single environment to assess the true impact on the awarding patterns and other business activity (Renewals, Reconsiderations and Appeals etc).  This work has concluded.  Analysis should also have regard to the type of claim form received, tailored or “Don’t Know” varieties, and the impact this has on the decision making process.  IAD colleagues to provide a steer on the logistics of this recommendation;
· MI requirements and/or production of information from the Prototype (Syntegra) System continue to be defined to support a Performance Management System; and

· Financial accuracy checks, in accordance with the national standard levels, will be in place.

9.3
Process

· Develop and implement a clerical
 version of the shortened DLA (adult) claim form for testing in another office.  This work is already under way at Wembley DBC;

· The affect of the “Don’t Know” claim forms and how this information then translates into the decision process is unknown.  As such, it is recommended that an analysis of the decision making process on the “Don’t Know” cases is established to see if there is any adverse shift in the evidence being gathered IAD colleagues to provide a steer on the logistics of this recommendation;

· Continue the current tele-claiming process as a means for claiming DLA in the Glasgow DBC area so that the added value of the tele-claiming process (e.g. user input into an electronic claiming template) can be further measured against any clerical variant. IAD colleagues to provide a steer on the logistics of this recommendation;  

· Have Syntegra Support for the Prototype system for the remainder of this financial year (current support runs out at the end of July 03).  The extension of support to the end of this financial year has been approved;

· The Project Team continues to pursue the possible availability of the electronic IB85 from SchlumbergerSema (SSema) and/or the availability to view IB information in “real time” format through other IT solutions; and

· Continue development on the Reasoned Decision process as an enhancement/ replacement for the current functionality of generating a reasoned decision/ notification.  The next release of the Reasoned Decision Process is scheduled for 1st December 2003. 

10.
The way forward

10.1
Based on findings/ conclusions detailed in this paper, Project Board members have provided a steer on each of the recommendations in order to inform the future of the Prototype system at Glasgow DBC now that the 1st phase of testing has concluded.  

Appendix 1 – Organisational/ Process Model for the Test Team

 



Customer Claim Support Team








Customer Claim 

Registration Team







Customer Claim Management Team 





      


Customer Claim Administration Team



 

Appendix 2 – Customer Perception Questionnaire (Example)
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DISABILITY LIVING ALLOWANCE – CUSTOMER QUESTIONNAIRE

In order to ensure we are providing the best possible customer service we are very interested in your views on how your claim form was both requested and completed.

We would be grateful if you could take a few moments of your time to complete the following questions. Please answer the questions by ticking the relevant box(es) or by writing in where   relevant.

Any information that you give us is confidential. Whether or not you choose to complete this questionnaire will not affect your dealings with the Department of Work and Pensions (DWP) or your claim for Disability Living Allowance.


PART A   ABOUT HOW YOU REQUESTED THE CLAIM FORM
Q1. Did you request the claim form yourself?          Yes
Go to question 2
 






      No                     Go to PART B
Q2. Did you contact us via any of the following in order to request a claim form?      


                                           Benefit Enquiry Line           

                                           Job Centre Plus Office

      



AA/DLA Helpline               

                                           Glasgow DBC

 



Other (please state)


                                           Don’t Know

Q3. How polite was the person that you spoke to about the DLA Claim Form?   


                                                           Very polite                                                                                                                                                                                                       


                                       
                       Polite


                                   Neither polite nor impolite


                                                               Impolite


                                                       Very impolite

Q4. How helpful was the person that you spoke to about the DLA Claim Form?                                                   


                                                          Very helpful                                                                                                                                                                                                       


                                       
                      Helpful


                                Neither helpful nor unhelpful


                                                              Unhelpful                                                                                                                                                                                                       


                                                      Very unhelpful   


PART B    ABOUT HOW YOU COMPLETED THE CLAIM FORM
Q5. Did you complete the claim form… 




                                                                         Yourself   



                    

     with help from someone else (e.g. friend or relative)


Q6. When completing the Claim Form, did you (or the person who helped you) telephone the number (0141 249 3661) on the front of your DLA claim form for help?                                 

     Yes                If yes, please tell us           

                                why in the box below  

                                and then go to Q7











          
       No
    If no, please go to Q8

                                              

Q7. When completing the claim form, how helpful did you find the advice given to you by the person you spoke with on the telephone?                                                                                                                                

                                                                  Very helpful







Fairly helpful

                                        




        Neither helpful nor unhelpful 

                                                            






       Fairly unhelpful

                                                             






        Very unhelpful

Q8. How easy was the claim form to complete?                                                                                                             






               Very easy







   Fairly easy

                                        




              Neither easy nor difficult 

                                                            






          Fairly difficult

                                                             






            Very difficult

Q9. Please tell us about any parts of the claim form that you found difficult to understand or follow.       Please continue on the back page if necessary.     

 

THANK YOU FOR YOUR HELP

PLEASE RETURN YOUR QUESTIONNAIRE IN THE ENVELOPE PROVIDED TO THE:

CUSTOMER SERVICE MANAGER

GLASGOW DISABILITY BENEFITS CENTRE

CORUNNA HOUSE

29 CADOGAN STREET

GLASGOW

G2 7WS
Appendix 3 – Customer Perception (example comments)

Examples of quotes provided to the request …”Please tell us about any parts of the claim form that you found difficult to understand or follow”

“ I could not understand being asked if I was abroad and how many times as I feel that it was completely irrelevant to my claim”

“I felt the same question about your daily problems with everyday living was asked twice and I wasn’t sure what to put in the correct page”

“The way some questions are phrased, it is sometimes difficult to understand what factors are considered relevant”

“Some of the questions were repeated at various parts of the claim form”

“It was difficult to remember hospital dates and medication taken”

“Found it difficult to explain needs in writing, would prefer to talk about it”

“Although I found the form fairly difficult (mainly due to my illness – severe mental illness), I also found it o much easier than previous DLA packs which I was unable to complete and actually gave up”

“Can be confusing at times and difficult to understand”

“More detailed explanation notes may be useful”

The above request also enabled customers to provide general observations/ opinions on the tailored claim form.  Again, the comments were largely positive and some of the responses given include:

“A lot easier than previous DLA forms.  It was more tailor made to suit the needs of the problems of the client”

“I found the form very easy to read and understand, unlike some forms that go around in circles.  Well done!”

“Initially, when the form was requested, the person dealing with the enquiry was of great assistance in that she dealt with a large portion of the questions to be answered, saving me having to complete double the amount of paperwork.  I am glad to see that your organisation is making positive steps to streamline paperwork”

“The DLA claim form was totally stress free”

“I found it much easier to look at than other (colour) forms”

“With a little help the claim form, with thought, was quite straight forward and any calls were received with courtesy and help”

“Found it very straight forward and much less demanding than the IB50” 
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Where further evidence is required, the CCM will try to complete by telephone.  If not, the case may go back to the CCRA for a postal request.
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The CCAO will provide explanations on they reasoned decision (where necessary).
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� 1 = Exceptionally suitable, 2 & 3 = Very suitable, 4 & 5 = Suitable, 6 = Unsuitable


� The statistical test not only takes into account the differences in the results (%) but the size of the results and the number of incidents where change was identified


� This excludes nil/nil cases.   The award value is based on the award rate multiplied by the award duration for each component. 


�  Will include ‘Deemed errors’ and ‘Procedural comments’ as these are not classed as a ‘FAIL’ rating 


�  Includes “Child” cases


� Based on TOTAL manpower employed in the test area - time spent on non-test-related cases excluded from this calculation.


� The statistical test not only takes into account the differences in the results (%) but the size of the results and the number of incidents where change was identified


� GPFR (£17.00), EMP (£53.21) and IB information (£2.69 – test team only)


� The composition of the clerical variant will be subject to formal review/ approval with Stakeholders and may be affected by any agreement on corporate standards and/or a synergy exercise on the current DLA and AA versions of the shortened claim forms.
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		3/24/03		223		102

		3/31/03		224		81

		4/7/03		238		106

		4/14/03		199		100

				2736		1150
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		Yes

		No



Were the CCAs polite and helpful?

0.98
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		Very easy

		Fairly easy

		Neither easy nor difficult

		Fairly difficult

		Very Difficult



How easy was the tailored claim form to complete?

0.09

0.45

0.28
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0.04



		Required assistance

		Did not require any assistance



Was assistance needed to complete the tailored claim form?

0.1

0.9
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MU46 CLMS REGD

														MU46 & MU60

		TIME (MU46 CONTROL DATA)

		Admin Assistants

		Number of MU46 claims registered on Legacy														DLA AA's SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		AA's in post

		25-Apr-03		304		7		5		43		4				25-Apr-03

		2-May-03		382		9		-3		49		14				2-May-03

		9-May-03		321		9		2		43		5				9-May-03

		16-May-03		432		10		5		52		10				16-May-03

		23-May-03		404		18		4		49		6				23-May-03

		30-May-03		294		7		0		43		12				30-May-03

		6-Jun-03		373		8		4		72		6				6-Jun-03

		13-Jun-03		371		15		3		48		6				13-Jun-03

		20-Jun-03		377		5		5		59		6				20-Jun-03

		27-Jun-03		377		12		2		63		10				27-Jun-03

		4-Jul-03		320		11		4		55		7				4-Jul-03

		11-Jul-03		355		13		0		48		6				11-Jul-03

		18-Jul-03		295		10		5		46		15				18-Jul-03

		25-Jul-03		368		14		3		56		9				25-Jul-03

		1-Aug-03		344		14		2		39		4				1-Aug-03

		8-Aug-03		378		11		0		60		7				8-Aug-03

		15-Aug-03		355		13		2		40		10				15-Aug-03

		22-Aug-03		347		17		4		51		9				22-Aug-03

		29-Aug-03		297		11		6		41		5				29-Aug-03

		5-Sep-03		357		11		4		59		13				5-Sep-03

		12-Sep-03		362		20		2		51		7				12-Sep-03

		19-Sep-03		363		21		5		69		11				19-Sep-03

		26-Sep-03		278		10		4		47		3				26-Sep-03

		3-Oct-03		360		10		5		54		11				3-Oct-03

		10-Oct-03		349		15		2		54		9				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				8763		301		75		1291		205

		Decision Makers

		Decisions made by Evidence Type														DLA DECISION MAKERS SiP

		Week Ending		Code 1		Code 2		GPFR		EMP		TOTAL				Week Ending		DM's in post

		25-Apr-03		14		14		141		132		301				25-Apr-03

		2-May-03		19		22		190		176		407				2-May-03

		9-May-03		8		20		165		144		337				9-May-03

		16-May-03		23		26		236		239		524				16-May-03

		23-May-03		25		17		141		148		331				23-May-03

		30-May-03		18		25		229		181		453				30-May-03

		6-Jun-03		30		35		206		174		445				6-Jun-03

		13-Jun-03		20		31		202		152		405				13-Jun-03

		20-Jun-03		39		36		228		167		470				20-Jun-03

		27-Jun-03		19		36		154		97		306				27-Jun-03

		4-Jul-03		20		23		178		127		348				4-Jul-03

		11-Jul-03		27		21		148		100		296				11-Jul-03

		18-Jul-03		32		37		181		167		417				18-Jul-03

		25-Jul-03		11		11		140		80		242				25-Jul-03

		1-Aug-03		35		32		326		201		594				1-Aug-03

		8-Aug-03		32		18		189		127		366				8-Aug-03

		15-Aug-03		23		12		146		117		298				15-Aug-03

		22-Aug-03		27		27		242		164		460				22-Aug-03

		29-Aug-03		16		13		189		157		375				29-Aug-03

		5-Sep-03		27		16		192		114		349				5-Sep-03

		12-Sep-03		29		26		234		135		424				12-Sep-03

		19-Sep-03		29		21		207		158		415				19-Sep-03

		26-Sep-03		15		14		134		89		252				26-Sep-03

		3-Oct-03		18		12		147		113		290				3-Oct-03

		10-Oct-03		24		26		246		171		467				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				580		571		4791		3630		9572

		Admin Officers

		Notifications Issued														Admin Officers SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		AO's in post

		25-Apr-03		298		7		2		121		5				25-Apr-03

		2-May-03		407		10		3		42		10				2-May-03

		9-May-03		333		8		2		20		5				9-May-03

		16-May-03		524		11		3		54		13				16-May-03

		23-May-03		325		19		2		43		10				23-May-03

		30-May-03		457		5		3		40		7				30-May-03

		6-Jun-03		444		9		11		70		6				6-Jun-03

		13-Jun-03		400		15		0		56		15				13-Jun-03

		20-Jun-03		475		6		3		63		16				20-Jun-03

		27-Jun-03		307		11		3		51		9				27-Jun-03

		4-Jul-03		346		12		6		38		14				4-Jul-03

		11-Jul-03		294		12		0		48		6				11-Jul-03

		18-Jul-03		416		9		5		46		15				18-Jul-03

		25-Jul-03		236		14		3		56		9				25-Jul-03

		1-Aug-03		586		11		2		39		4				1-Aug-03

		8-Aug-03		365		15		6		66		12				8-Aug-03

		15-Aug-03		294		14		2		57		10				15-Aug-03

		22-Aug-03		456		15		1		33		5				22-Aug-03

		29-Aug-03		371		11		2		60		10				29-Aug-03

		5-Sep-03		347		10		3		53		3				5-Sep-03

		12-Sep-03		408		20		2		41		8				12-Sep-03

		19-Sep-03		400		22		3		65		15				19-Sep-03

		26-Sep-03		242		11		4		37		3				26-Sep-03

		3-Oct-03		285		10		2		26		8				3-Oct-03

		10-Oct-03		461		14		2		51		9				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				9477		301		75		1276		227

		General

		Reconsiderations												Appeals

		Week Ending		Target		MU46 AACT		EO SiP		AO SiP		AA SiP		Week Ending		Target		MU46 AACT		EO SiP		AO SiP		AA SiP

		25-Apr-03		39		21.3								25-Apr-03		40		20.8

		2-May-03		39		29.7								2-May-03		40		23.2

		9-May-03		39		40.8								9-May-03		40		23.0

		16-May-03		39		27.9								16-May-03		40		27.2

		23-May-03		39		27.3								23-May-03		40		27.0

		30-May-03		39		29.6								30-May-03		40		29.5

		6-Jun-03		39		32.0								6-Jun-03		40		28.8

		13-Jun-03		39		28.0								13-Jun-03		40		28.7

		20-Jun-03		39		26.8								20-Jun-03		40		28.7

		27-Jun-03		39		35.0								27-Jun-03		40		32.5

		4-Jul-03		39		28.3								4-Jul-03		40		27.2

		11-Jul-03		39		26.5								11-Jul-03		40		32.4

		18-Jul-03		39		23.6								18-Jul-03		40		31.4

		25-Jul-03		39		32.6								25-Jul-03		40		32.9

		1-Aug-03		39		26.0								1-Aug-03		40		31.1

		8-Aug-03		39		26.9								8-Aug-03		40		33.5

		15-Aug-03		39		18.2								15-Aug-03		40		33.0

		22-Aug-03		39		27.5								22-Aug-03		40		33.8

		29-Aug-03		39		23.5								29-Aug-03		40		30.8

		5-Sep-03		39		24.9								5-Sep-03		40		26.7

		12-Sep-03		39		30.4								12-Sep-03		40		26.5

		19-Sep-03		39		20.9								19-Sep-03		40		24.1

		26-Sep-03		39		21.9								26-Sep-03		40		26.9

		3-Oct-03		39		24.5								3-Oct-03		40		27.2

		10-Oct-03		39		35.5								10-Oct-03		40		27.6

		17-Oct-03												17-Oct-03

		24-Oct-03												24-Oct-03

		31-Oct-03												31-Oct-03

		7-Nov-03												7-Nov-03

		14-Nov-03												14-Nov-03

		21-Nov-03												21-Nov-03

		28-Nov-03												28-Nov-03

		5-Dec-03												5-Dec-03

		12-Dec-03												12-Dec-03

		19-Dec-03												19-Dec-03

		26-Dec-03												26-Dec-03

		2-Jan-04												2-Jan-04

		9-Jan-04												9-Jan-04

		16-Jan-04												16-Jan-04

		23-Jan-04												23-Jan-04

		30-Jan-04												30-Jan-04

		6-Feb-04												6-Feb-04

		13-Feb-04												13-Feb-04

		20-Feb-04												20-Feb-04

		27-Feb-04												27-Feb-04

		5-Mar-04												5-Mar-04

		12-Mar-04												12-Mar-04

		19-Mar-04												19-Mar-04

		26-Mar-04												26-Mar-04

				39		45.97										40		47.63





M46 COSTINGS

														MU46 & MU60 Information

		COSTS MU46 (CONTROL DATA)

		Admin Assistants								Decision Makers								Admin Officers

		Month		Av Salary						Month		Av Salary						Month		Av Salary

		April-03		£   11,629						April-03		£   22,182						April-03		£   14,835

		May-03		£   11,629						May-03		£   22,182						May-03		£   14,835

		June-03		£   11,629						June-03		£   22,182						June-03		£   14,835

		July-03		£   11,629						July-03		£   22,182						July-03		£   14,835

		August-03		£   11,629						August-03		£   22,182						August-03		£   14,835

		September-03		£   11,629						September-03		£   22,182						September-03		£   14,835

		October-03		£   11,629						October-03		£   22,182						October-03		£   14,835

		November-03								November-03								November-03

		December-03								December-03								December-03

		January-04								January-04								January-04

		February-04								February-04								February-04

		March-04								March-04								March-04

				£   16,281								£   31,055								£   20,769

		Week Ending		AA SiP						Week Ending		EO SiP						Week Ending		AO SiP

		25-Apr-03								25-Apr-03								25-Apr-03

		2-May-03								2-May-03								2-May-03

		9-May-03								9-May-03								9-May-03

		16-May-03								16-May-03								16-May-03

		23-May-03								23-May-03								23-May-03

		30-May-03								30-May-03								30-May-03

		6-Jun-03								6-Jun-03								6-Jun-03

		13-Jun-03								13-Jun-03								13-Jun-03

		20-Jun-03								20-Jun-03								20-Jun-03

		27-Jun-03								27-Jun-03								27-Jun-03

		4-Jul-03								4-Jul-03								4-Jul-03

		11-Jul-03								11-Jul-03								11-Jul-03

		18-Jul-03								18-Jul-03								18-Jul-03

		25-Jul-03								25-Jul-03								25-Jul-03

		1-Aug-03								1-Aug-03								1-Aug-03

		8-Aug-03								8-Aug-03								8-Aug-03

		15-Aug-03								15-Aug-03								15-Aug-03

		22-Aug-03								22-Aug-03								22-Aug-03

		29-Aug-03								29-Aug-03								29-Aug-03

		5-Sep-03								5-Sep-03								5-Sep-03

		12-Sep-03								12-Sep-03								12-Sep-03

		19-Sep-03								19-Sep-03								19-Sep-03

		26-Sep-03								26-Sep-03								26-Sep-03

		3-Oct-03								3-Oct-03								3-Oct-03

		10-Oct-03								10-Oct-03								10-Oct-03

		17-Oct-03								17-Oct-03								17-Oct-03

		24-Oct-03								24-Oct-03								24-Oct-03

		31-Oct-03								31-Oct-03								31-Oct-03

		7-Nov-03								7-Nov-03								7-Nov-03

		14-Nov-03								14-Nov-03								14-Nov-03

		21-Nov-03								21-Nov-03								21-Nov-03

		28-Nov-03								28-Nov-03								28-Nov-03

		5-Dec-03								5-Dec-03								5-Dec-03

		12-Dec-03								12-Dec-03								12-Dec-03

		19-Dec-03								19-Dec-03								19-Dec-03

		26-Dec-03								26-Dec-03								26-Dec-03

		2-Jan-04								2-Jan-04								2-Jan-04

		9-Jan-04								9-Jan-04								9-Jan-04

		16-Jan-04								16-Jan-04								16-Jan-04

		23-Jan-04								23-Jan-04								23-Jan-04

		30-Jan-04								30-Jan-04								30-Jan-04

		6-Feb-04								6-Feb-04								6-Feb-04

		13-Feb-04								13-Feb-04								13-Feb-04

		20-Feb-04								20-Feb-04								20-Feb-04

		27-Feb-04								27-Feb-04								27-Feb-04

		5-Mar-04								5-Mar-04								5-Mar-04

		12-Mar-04								12-Mar-04								12-Mar-04

		19-Mar-04								19-Mar-04								19-Mar-04

		26-Mar-04								26-Mar-04								26-Mar-04

		Decision Makers

		Decisions made by Evidence Type

		Week Ending		Code 1

		25-Apr-03		14

		2-May-03		19

		9-May-03		8

		16-May-03		23

		23-May-03		25

		30-May-03		18

		6-Jun-03		30

		13-Jun-03		20

		20-Jun-03		39

		27-Jun-03		19

		4-Jul-03		20

		11-Jul-03		27

		18-Jul-03		32

		25-Jul-03		11

		1-Aug-03		35

		8-Aug-03		32

		15-Aug-03		23

		22-Aug-03		27

		29-Aug-03		16

		5-Sep-03		27

		12-Sep-03		29

		19-Sep-03		29

		26-Sep-03		15

		3-Oct-03		18

		10-Oct-03		24

		17-Oct-03

		24-Oct-03

		31-Oct-03

		7-Nov-03

		14-Nov-03

		21-Nov-03

		28-Nov-03

		5-Dec-03

		12-Dec-03

		19-Dec-03

		26-Dec-03

		2-Jan-04

		9-Jan-04

		16-Jan-04

		23-Jan-04

		30-Jan-04

		6-Feb-04

		13-Feb-04

		20-Feb-04

		27-Feb-04

		5-Mar-04

		12-Mar-04

		19-Mar-04

		26-Mar-04

				580





MU60 CLMS REGD

														MU46 & MU60

		TIME (MU60 TEST DATA)

		CCRA

		Number of MU60 claims registered on Legacy														DLA CCRA SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		SiP

		25-Apr-03		87		4		0		8		0				25-Apr-03

		2-May-03		122		5		0		12		4				2-May-03

		9-May-03		115		2		0		10		1				9-May-03

		16-May-03		148		5		0		21		0				16-May-03

		23-May-03		158		13		0		9		-1				23-May-03

		30-May-03		126		4		0		7		2				30-May-03

		6-Jun-03		126		7		0		12		1				6-Jun-03

		13-Jun-03		149		4		0		12		0				13-Jun-03

		20-Jun-03		156		6		0		8		0				20-Jun-03

		27-Jun-03		145		5		0		38		2				27-Jun-03

		4-Jul-03		113		6		0		14		0				4-Jul-03

		11-Jul-03		138		5		0		9		-1				11-Jul-03

		18-Jul-03		90		6		0		20		3				18-Jul-03

		25-Jul-03		122		0		0		13		-1				25-Jul-03

		1-Aug-03		130		5		0		23		1				1-Aug-03

		8-Aug-03		110		6		0		23		1				8-Aug-03

		15-Aug-03		113		4		0		19		0				15-Aug-03

		22-Aug-03		145		9		0		22		0				22-Aug-03

		29-Aug-03		125		5		0		16		4				29-Aug-03

		5-Sep-03		136		8		3		17		4				5-Sep-03

		12-Sep-03		128		7		0		31		0				12-Sep-03

		19-Sep-03		150		10		1		28		2				19-Sep-03

		26-Sep-03		110		4		0		12		1				26-Sep-03

		3-Oct-03		135		4		0		18		0				3-Oct-03

		10-Oct-03		182		6		-1		23		2				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				3259		140		3		425		25

		CCM

		Decisions made by Evidence Type														DLA CCM SiP

		Week Ending		Code 1		Code 2		GPFR		EMP		TOTAL				Week Ending		SiP

		25-Apr-03		7		4		14		26		51				25-Apr-03

		2-May-03		15		6		48		39		108				2-May-03

		9-May-03		10		4		65		54		133				9-May-03

		16-May-03										0				16-May-03

		23-May-03		8		7		37		35		87				23-May-03

		30-May-03		5		2		31		16		54				30-May-03

		6-Jun-03		15		1		30		48		94				6-Jun-03

		13-Jun-03		10		3		30		61		104				13-Jun-03

		20-Jun-03		13		12		91		63		179				20-Jun-03

		27-Jun-03		16		12		72		40		140				27-Jun-03

		4-Jul-03		11		8		67		32		118				4-Jul-03

		11-Jul-03		8		7		85		32		132				11-Jul-03

		18-Jul-03		8		6		76		44		134				18-Jul-03

		25-Jul-03		8		4		78		41		131				25-Jul-03

		1-Aug-03		7		14		93		36		150				1-Aug-03

		8-Aug-03		15		2		80		48		145				8-Aug-03

		15-Aug-03		7		4		88		58		157				15-Aug-03

		22-Aug-03		8		12		102		61		183				22-Aug-03

		29-Aug-03		10		14		41		7		72				29-Aug-03

		5-Sep-03		12		12		79		31		134				5-Sep-03

		12-Sep-03		11		9		81		77		178				12-Sep-03

		19-Sep-03		3		10		51		43		107				19-Sep-03

		26-Sep-03		7		3		62		27		99				26-Sep-03

		3-Oct-03		6		1		52		33		92				3-Oct-03

		10-Oct-03		15		14		153		77		259				10-Oct-03

		17-Oct-03										0				17-Oct-03

		24-Oct-03										0				24-Oct-03

		31-Oct-03										0				31-Oct-03

		7-Nov-03										0				7-Nov-03

		14-Nov-03										0				14-Nov-03

		21-Nov-03										0				21-Nov-03

		28-Nov-03										0				28-Nov-03

		5-Dec-03										0				5-Dec-03

		12-Dec-03										0				12-Dec-03

		19-Dec-03										0				19-Dec-03

		26-Dec-03										0				26-Dec-03

		2-Jan-04										0				2-Jan-04

		9-Jan-04										0				9-Jan-04

		16-Jan-04										0				16-Jan-04

		23-Jan-04										0				23-Jan-04

		30-Jan-04										0				30-Jan-04

		6-Feb-04										0				6-Feb-04

		13-Feb-04										0				13-Feb-04

		20-Feb-04										0				20-Feb-04

		27-Feb-04										0				27-Feb-04

		5-Mar-04										0				5-Mar-04

		12-Mar-04										0				12-Mar-04

		19-Mar-04										0				19-Mar-04

		26-Mar-04										0				26-Mar-04

				235		171		1606		1029		3041

		CCAO

		Notifications Issued														DLA CCAO SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		SiP

		25-Apr-03		48		3		0		9		0				25-Apr-03

		2-May-03		105		3		0		7		1				2-May-03

		9-May-03		130		4		0		5		1				9-May-03

		16-May-03		166		5		0		15		0				16-May-03

		23-May-03		77		10		0		10		1				23-May-03

		30-May-03		51		7		1		17		1				30-May-03

		6-Jun-03		88		8		0		11		1				6-Jun-03

		13-Jun-03		101		3		0		11		1				13-Jun-03

		20-Jun-03		175		7		0		17		1				20-Jun-03

		27-Jun-03		139		3		0		7		1				27-Jun-03

		4-Jul-03		113		6		0		5		0				4-Jul-03

		11-Jul-03		126		7		0		23		1				11-Jul-03

		18-Jul-03		129		7		0		21		0				18-Jul-03

		25-Jul-03		132		0		0		7		0				25-Jul-03

		1-Aug-03		147		4		0		19		0				1-Aug-03

		8-Aug-03		141		5		0		3		1				8-Aug-03

		15-Aug-03		154		5		0		18		1				15-Aug-03

		22-Aug-03		178		8		0		32		0				22-Aug-03

		29-Aug-03		90		4		0		17		0				29-Aug-03

		5-Sep-03		129		8		0		1		0				5-Sep-03

		12-Sep-03		173		8		0		36		2				12-Sep-03

		19-Sep-03		98		9		0		46		0				19-Sep-03

		26-Sep-03		93		7		0		44		0				26-Sep-03

		3-Oct-03		90		2		0		14		1				3-Oct-03

		10-Oct-03		257		4		0		20		2				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				3130		137		1		415		16

		General

		Reconsiderations												Appeals

		Week Ending		Target		MU60		CCM SiP		CCAO SiP		CCRA SiP		Week Ending		Target		MU60 AACT		CCM SiP		CCAO SiP		CCRA SiP

		25-Apr-03		39		20.9								25-Apr-03		40		13.3

		2-May-03		39		20.3								2-May-03		40		13.9

		9-May-03		39		21.0								9-May-03		40		15.8

		16-May-03		39										16-May-03		40

		23-May-03		39		21.0								23-May-03		40		13.0

		30-May-03		39		22.1								30-May-03		40		22.0

		6-Jun-03		39		21.5								6-Jun-03		40		31.0

		13-Jun-03		39		23.5								13-Jun-03		40		25.5

		20-Jun-03		39		22.8								20-Jun-03		40		25.3

		27-Jun-03		39		24.0								27-Jun-03		40		23.5

		4-Jul-03		39		19.0								4-Jul-03		40		20.2

		11-Jul-03		39		18.9								11-Jul-03		40		23.6

		18-Jul-03		39		22.4								18-Jul-03		40		21.7

		25-Jul-03		39		17.1								25-Jul-03		40		21.1

		1-Aug-03		39		24.9								1-Aug-03		40		21.6

		8-Aug-03		39		35.0								8-Aug-03		40		25.5

		15-Aug-03		39		39.5								15-Aug-03		40		28.0

		22-Aug-03		39		27.1								22-Aug-03		40		28.9

		29-Aug-03		39		31.5								29-Aug-03		40		26.6

		5-Sep-03		39		7.0								5-Sep-03		40		32.2

		12-Sep-03		39		28.6								12-Sep-03		40		34.7

		19-Sep-03		39		19.8								19-Sep-03		40		28.2

		26-Sep-03		39		14.2								26-Sep-03		40		22.6

		3-Oct-03		39		24.8								3-Oct-03		40		25.4

		10-Oct-03		39		19.3								10-Oct-03		40		24.4

		17-Oct-03												17-Oct-03

		24-Oct-03												24-Oct-03

		31-Oct-03												31-Oct-03

		7-Nov-03												7-Nov-03

		14-Nov-03												14-Nov-03

		21-Nov-03												21-Nov-03

		28-Nov-03												28-Nov-03

		5-Dec-03												5-Dec-03

		12-Dec-03												12-Dec-03

		19-Dec-03												19-Dec-03

		26-Dec-03												26-Dec-03

		2-Jan-04												2-Jan-04

		9-Jan-04												9-Jan-04

		16-Jan-04												16-Jan-04

		23-Jan-04												23-Jan-04

		30-Jan-04												30-Jan-04

		6-Feb-04												6-Feb-04

		13-Feb-04												13-Feb-04

		20-Feb-04												20-Feb-04

		27-Feb-04												27-Feb-04

		5-Mar-04												5-Mar-04

		12-Mar-04												12-Mar-04

		19-Mar-04												19-Mar-04

		26-Mar-04												26-Mar-04

				39		36.41										40		37.87





MU60 COSTINGS

														MU46 & MU60 Information

		MU60 COSTS (TEST DATA)

		CCRA						CCA						CCM						CCAO

		Month		Av Salary				Month		Av Salary				Month		Av Salary				Month		Av Salary

		April-03		£   11,629				April-03		£   12,792				April-03		£   22,182				April-03		£   14,835

		May-03		£   11,629				May-03		£   12,792				May-03		£   22,182				May-03		£   14,835

		June-03		£   11,629				June-03		£   12,792				June-03		£   22,182				June-03		£   14,835

		July-03		£   11,629				July-03		£   12,792				July-03		£   22,182				July-03		£   14,835

		August-03		£   11,629				August-03		£   12,792				August-03		£   22,182				August-03		£   14,835

		September-03		£   11,629				September-03		£   12,792				September-03		£   22,182				September-03		£   14,835

		October-03		£   11,629				October-03		£   12,792				October-03		£   22,182				October-03		£   14,835

		November-03						November-03						November-03						November-03

		December-03						December-03						December-03						December-03

		January-04						January-04						January-04						January-04

		February-04						February-04						February-04						February-04

		March-04						March-04						March-04						March-04

				£   16,281						£   17,909						£   31,055						£   20,769

		Week Ending		CCRA SiP				Week Ending		CCA Sip				Week Ending		CCM SiP				Week Ending		CCAO SiP

		25-Apr-03						25-Apr-03						25-Apr-03						25-Apr-03

		2-May-03						2-May-03						2-May-03						2-May-03

		9-May-03						9-May-03						9-May-03						9-May-03

		16-May-03						16-May-03						16-May-03						16-May-03

		23-May-03						23-May-03						23-May-03						23-May-03

		30-May-03						30-May-03						30-May-03						30-May-03

		6-Jun-03						6-Jun-03						6-Jun-03						6-Jun-03

		13-Jun-03						13-Jun-03						13-Jun-03						13-Jun-03

		20-Jun-03						20-Jun-03						20-Jun-03						20-Jun-03

		27-Jun-03						27-Jun-03						27-Jun-03						27-Jun-03

		4-Jul-03						4-Jul-03						4-Jul-03						4-Jul-03

		11-Jul-03						11-Jul-03						11-Jul-03						11-Jul-03

		18-Jul-03						18-Jul-03						18-Jul-03						18-Jul-03

		25-Jul-03						25-Jul-03						25-Jul-03						25-Jul-03

		1-Aug-03						1-Aug-03						1-Aug-03						1-Aug-03

		8-Aug-03						8-Aug-03						8-Aug-03						8-Aug-03

		15-Aug-03						15-Aug-03						15-Aug-03						15-Aug-03

		22-Aug-03						22-Aug-03						22-Aug-03						22-Aug-03

		29-Aug-03						29-Aug-03						29-Aug-03						29-Aug-03

		5-Sep-03						5-Sep-03						5-Sep-03						5-Sep-03

		12-Sep-03						12-Sep-03						12-Sep-03						12-Sep-03

		19-Sep-03						19-Sep-03						19-Sep-03						19-Sep-03

		26-Sep-03						26-Sep-03						26-Sep-03						26-Sep-03

		3-Oct-03						3-Oct-03						3-Oct-03						3-Oct-03

		10-Oct-03						10-Oct-03						10-Oct-03						10-Oct-03

		17-Oct-03						17-Oct-03						17-Oct-03						17-Oct-03

		24-Oct-03						24-Oct-03						24-Oct-03						24-Oct-03

		31-Oct-03						31-Oct-03						31-Oct-03						31-Oct-03

		7-Nov-03						7-Nov-03						7-Nov-03						7-Nov-03

		14-Nov-03						14-Nov-03						14-Nov-03						14-Nov-03

		21-Nov-03						21-Nov-03						21-Nov-03						21-Nov-03

		28-Nov-03						28-Nov-03						28-Nov-03						28-Nov-03

		5-Dec-03						5-Dec-03						5-Dec-03						5-Dec-03

		12-Dec-03						12-Dec-03						12-Dec-03						12-Dec-03

		19-Dec-03						19-Dec-03						19-Dec-03						19-Dec-03

		26-Dec-03						26-Dec-03						26-Dec-03						26-Dec-03

		2-Jan-04						2-Jan-04						2-Jan-04						2-Jan-04

		9-Jan-04						9-Jan-04						9-Jan-04						9-Jan-04

		16-Jan-04						16-Jan-04						16-Jan-04						16-Jan-04

		23-Jan-04						23-Jan-04						23-Jan-04						23-Jan-04

		30-Jan-04						30-Jan-04						30-Jan-04						30-Jan-04

		6-Feb-04						6-Feb-04						6-Feb-04						6-Feb-04

		13-Feb-04						13-Feb-04						13-Feb-04						13-Feb-04

		20-Feb-04						20-Feb-04						20-Feb-04						20-Feb-04

		27-Feb-04						27-Feb-04						27-Feb-04						27-Feb-04

		5-Mar-04						5-Mar-04						5-Mar-04						5-Mar-04

		12-Mar-04						12-Mar-04						12-Mar-04						12-Mar-04

		19-Mar-04						19-Mar-04						19-Mar-04						19-Mar-04

		26-Mar-04						26-Mar-04						26-Mar-04						26-Mar-04





MU46 Awards

		GLASGOW DBC (MU46) Test Period																																								GLASGOW DBC (MU46) Post Test																																																																																																														GLASGOW DBC (MU46) All

		RDA 60205						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								RDA 60205						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								RDA 60205

		NUMBERS AWARDED																																								NUMBERS AWARDED																																																																																																														NUMBERS AWARDED

																																																																																																																																																																		As % of awards

		HR CARE						20		9		3		5		10		3		8		7		3		6		11		2		2		4		43		1%				HR CARE						3		7		2		5		5		3		6		4		5				2		3		5		4		8		5		5		2		2		2		12		7		3		3		8																																																		111		1%				HR CARE						154		1%		3%

		MR CARE						24		20		17		11		16		15		9		15		7		22		29		9		18		15		124		4%				MR CARE						7		16		11		9		8		15		18		20		20		15		12		8		20		3		22		8		10		11		8		9		8		11		5		9		16																																																		299		3%				MR CARE						423		3%		8%

		LR CARE						39		32		25		30		34		23		37		27		14		41		34		13		27		17		210		6%				LR CARE						19		20		16		29		15		21		31		24		22		14		12		20		19		11		28		22		13		26		21		13		25		24		14		15		21																																																		495		5%				LR CARE						705		5%		14%

		HR MOBILITY						34		20		14		19		28		19		18		21		8		17		16		13		20		16		129		4%				HR MOBILITY						11		10		5		14		11		19		17		8		13		12		10		10		19		10		17		11		7		10		17		15		13		14		12		5		16																																																		306		3%				HR MOBILITY						435		3%		9%

		LR MOBILITY						20		10		7		8		6		10		6		9		2		14		15		3		3		6		58		2%				LR MOBILITY						5		8		6		11		4		7		10		8		4		5		3		4		8		3		7		4		6		7		5		2		4		6		4		2		8																																																		141		1%				LR MOBILITY						199		2%		4%

		HR CARE & HR MOBILITY						45		33		39		33		32		33		33		27		31		50		26		29		34		34		264		8%				HR CARE & HR MOBILITY						15		20		25		27		31		15		17		29		22		24		23		19		31		25		25		28		17		21		22		19		27		30		17		16		26																																																		571		6%				HR CARE & HR MOBILITY						835		6%		16%

		HR CARE & LR MOBILITY						31		9		18		24		16		13		15		19		9		25		22		8		11		18		127		4%				HR CARE & LR MOBILITY						8		12		5		13		11		11		9		5		15		7		6		13		10		7		9		10		7		12		11		7		13		1		11		10		10																																																		233		2%				HR CARE & LR MOBILITY						360		3%		7%

		MR CARE & HE MOBILITY						48		30		31		32		29		23		18		19		11		34		28		10		19		18		157		4%				MR CARE & HE MOBILITY						16		14		15		39		18		14		12		13		13		4		11		14		21		8		23		15		10		16		12		17		13		12		8		10		17																																																		365		4%				MR CARE & HE MOBILITY						522		4%		10%

		MR CARE & LR MOBILITY						52		33		24		27		26		34		30		24		19		30		30		22		20		28		203		6%				MR CARE & LR MOBILITY						11		24		18		31		13		36		26		22		27		28		18		15		23		9		36		23		12		24		20		18		24		22		12		14		30																																																		536		6%				MR CARE & LR MOBILITY						739		6%		15%

		LR CARE & HR MOBILITY						12		9		8		6		12		6		13		15		10		25		19		8		19		11		120		3%				LR CARE & HR MOBILITY						9		17		9		12		7		14		7		8		8		7		7		6		3		1		12		13		7		10		7		13		7		11		6		5		14																																																		220		2%				LR CARE & HR MOBILITY						340		3%		7%

		LR CARE & LR MOBILITY						10		7		13		11		16		13		19		18		7		12		16		11		16		11		110		3%				LR CARE & LR MOBILITY						8		6		7		9		8		14		16		11		13		6		12		11		8		12		10		22		9		20		4		14		10		12		7		5		9																																																		263		3%				LR CARE & LR MOBILITY						373		3%		7%

																																																																																																																																																																						= Safeguarding elements

		AWARDS SUB TOTAL						335		212		199		206		225		192		206		201		121		276		246		128		189		178		1545		44%				AWARDS SUB TOTAL						112		154		119		199		131		169		169		152		162		122		116		123		167		93		197		161		103		159		129		129		156		150		99		94		175		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3540		37%				AWARDS SUB TOTAL						5085		39%

		NUMBERS REJECTED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS REJECTED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS REJECTED

		ON MEDICAL GROUNDS						361		268		276		297		243		255		242		243		147		363		287		152		260		272		1966		56%				ON MEDICAL GROUNDS						189		253		218		325		201		284		276		253		308		185		232		173		251		149		397		205		195		302		246		220		268		265		153		196		292																																																		6036		63%				ON MEDICAL GROUNDS						8002		61%

		ON LAY GROUNDS				(R&P)		0		2		0		2		0		0		0		0		1		0		2		2		1		1		7		0%				ON LAY GROUNDS				(R&P)		0		0		0		1		0		1		1		1		0		0		0		2		0		0		0		2		0		1		0		0		1		1		0		1		1																																																		13		0%				ON LAY GROUNDS				(R&P)		20		0%

		ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (AGE)						0		0%

		ON LAY GROUNDS (OTHER)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (OTHER)						0		0		0		0		1		0		0		0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		0		0																																																		5		0%				ON LAY GROUNDS (OTHER)						5		0%

																																																																																																																																																		0		0%

		REJECTIONS SUB TOTAL						361		270		276		299		243		255		242		243		148		363		289		154		261		273		1973		56%				REJECTIONS SUB TOTAL						189		253		218		326		202		285		277		254		308		185		233		176		252		150		397		207		195		303		246		220		269		266		153		197		293		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6054		63%				REJECTIONS SUB TOTAL						8027		61%

		TOTAL DECISIONS MADE						696		482		475		505		468		447		448		444		269		639		535		282		450		451		3518		100%				TOTAL DECISIONS MADE						301		407		337		525		333		454		446		406		470		307		349		299		419		243		594		368		298		462		375		349		425		416		252		291		468		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9594		100%				TOTAL DECISIONS MADE						13112		100%

								17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03														4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		CLAIMS WITHDRAWN						5		3		2		1		3		1		3		3		9		2		0		2		2		2		23		66%				CLAIMS WITHDRAWN						2		5		1		4		2		2		1		2		2		1		2		0		1		1		1		1		1		2		1		1		0		2		1		0		4																																																		40		44%				CLAIMS WITHDRAWN						63		50%

		DEFECTIVE CLAIM						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				DEFECTIVE CLAIM						0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0																																																		4		4%				DEFECTIVE CLAIM						4		3%

		OTHERWISE DISPOSED OF						2		0		3		5		1		4		2		0		2		4		2		1		1		0		12		34%				OTHERWISE DISPOSED OF						1		0		1		1		2		3		3		3		1		3		3		1		3		0		1		1		5		2		2		2		2		3		0		2		1																																																		46		51%				OTHERWISE DISPOSED OF						58		46%

																																		Total		35		100%																																																																																																										Total		90		100%										125		100%

		EXPLANATIONS																																								EXPLANATIONS																																																																																																														EXPLANATIONS

		SATISFIED						8		6		7		18		11		11		10		11		5		13		17		16		6		4		82		11%				SATISFIED						4		8		2		10		4		4		9		13		17		8		8		8		9		10		12		10		7		11		6		13		8		6		11		11		7																																																		216		11%				SATISFIED						298		11%

		NOT SATISFIED						56		57		52		66		73		63		52		73		53		65		67		54		37		44		445		61%				NOT SATISFIED						38		61		32		64		49		47		50		65		62		41		50		48		68		37		47		68		52		66		42		70		47		64		48		45		62																																																		1323		69%				NOT SATISFIED						1768		67%

		WRITTEN RESPONSE						27		18		28		18		15		24		32		29		38		18		23		30		13		17		200		28%				WRITTEN RESPONSE						22		18		14		19		16		15		16		15		14		7		14		23		13		19		13		12		20		15		14		13		22		13		11		10		21																																																		389		20%				WRITTEN RESPONSE						589		22%

		EXPLANATIONS TOTAL						91		81		87		102		99		98		94		113		96		96		107		100		56		65		727		100%				EXPLANATIONS TOTAL						64		87		48		93		69		66		75		93		93		56		72		79		90		66		72		90		79		92		62		96		77		83		70		66		90		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1928		100%				EXPLANATIONS TOTAL						2655		100%

																																																																																																																																																														20%		0%

										= data not used as part of initial evaluation





MU60 Awards

		

		GLASGOW DBC (MU60)																																								GLASGOW DBC (MU60)																																																																																																														GLASGOW DBC (MU60) All

		RDA 60205																																								RDA 60205																																																																																																														RDA 60205

		NUMBERS AWARDED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS AWARDED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS AWARDED

																																																																																																																																																																		As % of awards

		HR CARE						0		0		0		0						0		0		0		0		0		1		1		0		2		0%				HR CARE						0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		3																																																		7		0%				HR CARE						9		0%		1%

		MR CARE						1		1		0		0						0		0		0		0		1		2		0		0		3		0%				MR CARE						1		0		2		3		1		1		0		1		4		1		2		3		0		2		3		0		0		3		0		0		2		0		0		1		1																																																		31		1%				MR CARE						34		1%		2%

		LR CARE						1		2		0		0						4		3		8		2		5		7		4		7		40		6%				LR CARE						3		8		12		11		8		2		9		9		6		12		5		8		9		12		10		10		11		18		8		14		9		7		5		7		18																																																		231		7%				LR CARE						271		7%		15%

		HR MOBILITY						0		2		0		0						3		5		4		4		1		4		4		6		31		5%				HR MOBILITY						2		5		13		13		0		1		4		12		10		5		9		6		8		9		7		9		9		8		7		11		8		9		2		3		13																																																		183		6%				HR MOBILITY						214		5%		12%

		LR MOBILITY						0		0		0		0						2		3		1		2		2		1		2		0		13		2%				LR MOBILITY						0		0		1		4		4		0		2		3		1		1		2		2		2		0		4		1		0		4		2		3		4		1		1		0		0																																																		42		1%				LR MOBILITY						55		1%		3%

		HR CARE & HR MOBILITY						0		2		5		0						7		7		15		9		5		13		11		5		72		11%				HR CARE & HR MOBILITY						4		7		7		15		16		9		10		6		13		13		11		13		12		8		15		13		15		11		10		13		15		12		12		7		11																																																		278		9%				HR CARE & HR MOBILITY						350		9%		20%

		HR CARE & LR MOBILITY						0		0		2		0						1		3		3		2		5		5		1		0		20		3%				HR CARE & LR MOBILITY						1		4		2		3		2		0		1		2		3		3		7		3		1		4		5		4		6		6		5		6		5		3		3		3		7																																																		89		3%				HR CARE & LR MOBILITY						109		3%		6%

		MR CARE & HE MOBILITY						0		1		3		1						7		8		8		7		11		4		2		8		55		8%				MR CARE & HE MOBILITY						3		1		11		11		3		3		7		8		19		11		8		5		10		13		11		13		11		14		3		5		12		8		6		4		15																																																		215		7%				MR CARE & HR MOBILITY						270		7%		15%

		MR CARE & LR MOBILITY						0		1		3		0						2		3		5		7		10		9		2		2		40		6%				MR CARE & LR MOBILITY						4		7		5		2		4		5		1		2		3		8		3		2		6		5		6		9		8		5		5		7		5		3		3		7		10																																																		125		4%				MR CARE & LR MOBILITY						165		4%		9%

		LR CARE & HR MOBILITY						2		0		0		0						3		1		7		0		3		2		3		4		23		4%				LR CARE & HR MOBILITY						1		5		7		15		1		0		2		2		7		5		5		5		2		4		6		2		2		7		2		4		5		0		3		3		6																																																		101		3%				LR CARE & HR MOBILITY						124		3%		7%

		LR CARE & LR MOBILITY						0		0		2		0						3		3		2		5		3		3		3		3		25		4%				LR CARE & LR MOBILITY						0		8		10		3		3		1		1		3		7		9		0		3		9		5		8		10		5		6		4		3		5		1		6		5		12																																																		127		4%				LR CARE & LR MOBILITY						152		4%		9%

																																																																																																																																																																						= Safeguarding elements

		AWARDS SUB TOTAL						4		9		15		1		0		0		32		36		53		38		46		51		33		35		324		50%				AWARDS SUB TOTAL						19		46		70		80		42		22		37		48		73		69		52		50		59		62		75		71		67		83		46		66		70		44		41		41		96		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1429		44%				AWARDS SUB TOTAL						1753		45%

		NUMBERS REJECTED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS REJECTED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS REJECTED

		ON MEDICAL GROUNDS																		23		28		32		40		36		59		42		67		327		50%				ON MEDICAL GROUNDS						32		62		63		90		45		32		57		56		107		71		66		82		75		69		75		74		90		100		48		68		108		63		58		51		163																																																		1805		56%				ON MEDICAL GROUNDS						2132		55%

		ON LAY GROUNDS				(R&P)														0		0		0		0		0		0		0		1		1		0%				ON LAY GROUNDS				(R&P)		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		1																																																		5		0%				ON LAY GROUNDS				(R&P)		6		0%

		ON LAY GROUNDS (AGE)																		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (AGE)						0		0%

		ON LAY GROUNDS (OTHER)																		0		0		0		0		0		0		1		0		1		0%				ON LAY GROUNDS (OTHER)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (OTHER)						1		0%

																																				0		0%																																																																																																												0		0%

		REJECTIONS SUB TOTAL						0		0		0		0		0		0		23		28		32		40		36		59		43		68		329		50%				REJECTIONS SUB TOTAL						32		62		63		90		45		32		57		56		108		71		66		82		76		69		75		74		91		101		48		68		108		63		58		51		164		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1810		56%				REJECTIONS SUB TOTAL						2139		55%

		TOTAL DECISIONS MADE						4		9		15		1		0		0		55		64		85		78		82		110		76		103		653		100%				TOTAL DECISIONS MADE						51		108		133		170		87		54		94		104		181		140		118		132		135		131		150		145		158		184		94		134		178		107		99		92		260		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3239		100%				TOTAL DECISIONS MADE						3892		100%

								17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03														4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		CLAIMS WITHDRAWN																		1		0		0		1		0		0		4		0		6		100%				CLAIMS WITHDRAWN						0		0		0		1		0		1		0		0		1		1		0		1		0		1		1		0		1		1		0		0		0		0		0		0		0																																																		9		82%				CLAIMS WITHDRAWN						15		88%

		DEFECTIVE CLAIM																		0		0		0		0		0		0		0		0		0		0%				DEFECTIVE CLAIM						0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		1		9%				DEFECTIVE CLAIM						1		6%

		OTHERWISE DISPOSED OF																		0		0		0		0		0		0		0		0		0		0%				OTHERWISE DISPOSED OF						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0																																																		1		9%				OTHERWISE DISPOSED OF						1		6%

																																		Total		6		100%																																																																																																										Total		11		100%										17		100%

		EXPLANATIONS																																								EXPLANATIONS																																																																																																														EXPLANATIONS

																																																4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		SATISFIED																		0		0		0		0		0		0		1		1		2		22%				SATISFIED						0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		1		0		0		0		0		0		1		0																																																		4		3%				SATISFIED						6		4%

		NOT SATISFIED																		2		1		0		0		1		1		0		1		6		67%				NOT SATISFIED						5		4		5		10		4		4		1		1		7		10		7		5		9		5		4		11		7		11		9		4		7		0		0		5		5																																																		140		94%				NOT SATISFIED						146		92%

		WRITTEN RESPONSE																		0		0		0		0		0		0		0		1		1		11%				WRITTEN RESPONSE						0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0																																																		5		3%				WRITTEN RESPONSE						6		4%

		EXPLANATIONS TOTAL																		2		1				0		1		1		1		3		9		100%				EXPLANATIONS TOTAL						5		4		5		10		5		4		2		2		8		10		7		5		9		5		4		12		7		12		9		4		7		0		1		7		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		149		100%				EXPLANATIONS TOTAL						158		100%

																																																																																																																																																														4%		0%

										= data not used as part of initial evaluation





MU46&MU60 Recons and Appls

		RECONSIDERATIONS MU46																																												RECONSIDERATIONS MU46																																																																																																																		RECONSIDERATIONS MU46 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN										0		0		1		0		0		0		1		0		0		0		1		0		0		0		2		0%				WITHDRAWN										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				WITHDRAWN										2		0%

		AWARD REDUCED										1		0		0		1		0		0		1		0		0		0		1		0		1		1		4		0%				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		2		0		0		0																																																		4		0%				AWARD REDUCED										8		0%

		AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		1		1		0		0		0		0		1		3		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										3		0%

		AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										1		0%

		AWARD MAINTAINED										101		61		53		54		48		38		85		74		82		108		119		53		57		90		668		67%				AWARD MAINTAINED										118		58		31		65		46		47		63		71		61		60		54		85		63		40		78		75		78		41		64		71		58		76		55		42		67																																																		1567		66%				AWARD MAINTAINED										2235		67%

		AWARD VARIED										1		7		4		2		2		3		4		4		1		1		0		1		4		3		18		2%				AWARD VARIED										2		1		3		1		3		0		2		0		0		3		3		2		3		3		1		2		2		1		2		4		1		4		2		2		0																																																		47		2%				AWARD VARIED										65		2%

		AWARD INCREASED										19		15		10		12		13		9		11		16		17		13		3		9		15		13		97		10%				AWARD INCREASED										9		15		2		11		9		9		9		14		8		9		7		8		11		13		15		12		13		12		5		11		8		5		12		3		5																																																		235		10%				AWARD INCREASED										332		10%

		LAPSED										0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0%				LAPSED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0																																																		1		0%				LAPSED										1		0%

		ALLOWED										28		22		18		24		22		14		30		27		28		15		24		29		21		18		192		19%				ALLOWED										30		18		6		21		17		15		28		19		25		21		17		18		26		19		20		23		14		25		13		26		16		17		17		12		22																																																		485		20%				ALLOWED										677		20%

		DEFECTIVE										0		0		0		0		0		0		0		0		1		0		0		1		0		0		2		0%				DEFECTIVE										0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		1		0%				DEFECTIVE										3		0%

		DISALLOWED										2		1		2		1		1		0		2		0		0		0		0		1		0		0		3		0%				DISALLOWED										1		0		1		0		1		1		0		1		1		0		1		0		2		3		1		1		4		0		2		1		4		1		1		1		1																																																		29		1%				DISALLOWED										32		1%

																																																																						0

		RECONSIDERATIONS TOTAL										152		106		88		95		86		64		134		122		130		138		148		94		98		126		990		100%				RECONSIDERATIONS TOTAL										160		92		43		98		76		72		102		105		96		93		82		113		105		79		115		114		111		79		86		113		87		106		87		60		95		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2369		100%				RECONSIDERATIONS TOTAL										3359		100%

		RECONSIDERATIONS MU60																																												RECONSIDERATIONS MU60																																																																																																																		RECONSIDERATIONS MU60 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN																						0		0		0		0		0		0		0		0		0		0%				WITHDRAWN										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				WITHDRAWN										0		0%

		AWARD REDUCED																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED										0		0%

		AWARD REDUCED (CARE TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0%

		AWARD REDUCED (MOB TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED																						0		0		12		7		7		3		0		5		34		83%				AWARD MAINTAINED										9		6		6		12		8		17		8		8		15		4		5		20		16		6		16		2		17		30		15		1		31		46		44		11		19																																																		372		89%				AWARD MAINTAINED										406		89%

		AWARD VARIED																						0		0		0		0		0		0		0		0		0		0%				AWARD VARIED										0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0																																																		2		0%				AWARD VARIED										2		0%

		AWARD INCREASED																						0		0		0		0		0		0		0		0		0		0%				AWARD INCREASED										0		0		0		0		0		0		0		1		1		0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0																																																		5		1%				AWARD INCREASED										5		1%

		LAPSED																						0		0		0		0		0		0		0		0		0		0%				LAPSED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				LAPSED										0		0%

		ALLOWED																						0		0		3		0		1		1		1		1		7		17%				ALLOWED										0		1		0		3		2		0		3		1		1		3		0		2		3		1		2		1		0		2		2		0		4		0		0		2		1																																																		34		8%				ALLOWED										41		9%

		DEFECTIVE																						0		0		0		0		0		0		0		0		0		0%				DEFECTIVE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				DEFECTIVE										0		0%

		DISALLOWED																						0		0		0		0		0		0		0		0		0		0%				DISALLOWED										0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0																																																		3		1%				DISALLOWED										3		1%

		RECONSIDERATIONS TOTAL																						0		0		15		7		8		4		1		6		41		100%				RECONSIDERATIONS TOTAL										9		7		6		15		10		17		11		11		17		7		5		23		21		7		19		3		18		32		17		1		36		46		44		14		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		416		100%				RECONSIDERATIONS TOTAL										457		100%

		APPEALS MU46																																												APPEALS MU46																																																																																																																		APPEALS MU46 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN AFTER SUBMISSION										16		10		19		10		13		13		22		24		7		13		7		7		12		5		97		7%				WITHDRAWN AFTER SUBMISSION										5		12		3		3		17		5		6		5		16		12		11		12		16		12		13		7		12		19		20		8		12		23		13		10		10																																																		282		7%				WITHDRAWN AFTER SUBMISSION										379		7%

		AWARD REDUCED										0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED										0		2		0		0		0		0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0		0		2		0		0																																																		7		0%				AWARD REDUCED										7		0%

		AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										1		0%

		AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		2		0%				AWARD REDUCED (MOB TO LOW RATE)										2		0%

		AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED										67		82		73		63		48		84		59		71		56		49		59		51		51		50		446		34%				AWARD MAINTAINED										41		73		44		62		60		46		50		78		57		69		59		54		51		42		58		51		60		46		48		73		52		81		41		56		43																																																		1395		36%				AWARD MAINTAINED										1841		36%

		AWARD VARIED										1		0		0		0		0		0		2		1		1		1		0		0		0		1		6		0%				AWARD VARIED										0		1		0		0		1		0		1		0		0		2		0		0		1		1		1		1		1		0		0		1		0		0		0		0		0																																																		11		0%				AWARD VARIED										17		0%

		AWARD INCREASED										8		15		9		12		12		14		18		9		13		18		27		20		14		24		143		11%				AWARD INCREASED										11		22		32		32		25		16		16		15		20		22		12		11		18		17		19		21		7		14		8		10		13		11		13		11		7																																																		403		11%				AWARD INCREASED										546		11%

		LAPSED										4		1		9		10		3		4		5		8		10		13		6		4		2		6		54		4%				LAPSED										2		15		2		7		1		2		7		8		6		18		6		4		3		6		8		7		8		12		3		4		4		6		6		1		3																																																		149		4%				LAPSED										203		4%

		ALLOWED										66		100		99		71		57		71		57		66		77		40		61		50		48		48		447		34%				ALLOWED										16		63		25		74		42		50		56		50		56		54		54		46		68		84		45		69		39		44		47		55		49		57		43		46		54																																																		1286		34%				ALLOWED										1733		34%

		DEFECTIVE										1		1		1		0		1		1		0		1		0		2		0		0		0		0		3		0%				DEFECTIVE										0		1		0		0		0		1		0		0		1		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0																																																		6		0%				DEFECTIVE										9		0%

		SUPERSEDED										1		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0%				SUPERSEDED										2		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0																																																		4		0%				SUPERSEDED										4		0%

		DISALLOWED										0		0		0		1		0		1		1		1		0		1		0		1		1		0		5		0%				DISALLOWED										0		2		0		0		2		0		0		1		1		2		0		1		1		0		1		0		2		0		0		0		0		0		0		2		0																																																		15		0%				DISALLOWED										20		0%

		MISCONCEIVED										0		0		0		0		1		0		1		0		0		0		0		0		0		1		2		0%				MISCONCEIVED										0		0		0		0		0		0		0		0		13		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0																																																		14		0%				MISCONCEIVED										16		0%

		LAPSED DMA										12		13		10		15		13		9		14		15		19		11		9		11		14		7		100		8%				LAPSED DMA										6		10		4		14		8		6		12		8		0		8		9		10		14		12		12		16		9		19		6		16		6		8		12		9		16																																																		250		7%				LAPSED DMA										350		7%

		APPEAL TOTAL										176		224		220		182		148		199		179		196		183		148		169		144		143		142		1304		100%				APPEAL TOTAL										83		201		110		192		156		126		148		165		171		187		153		141		172		174		158		172		140		155		133		167		136		186		130		135		133		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3824		100%				APPEAL TOTAL										5128		100%

		APPEALS MU60																																												APPEALS MU60																																																																																																																		APPEALS MU60 -All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN AFTER SUBMISSION																						0		0		0		0		0		0		0		0		0		0				WITHDRAWN AFTER SUBMISSION										0		0		0		0		0		0		0		0		0		0		0		3		2		0		0		3		0		0		1		1		2		1		0		0		1																																																		14		9%				WITHDRAWN AFTER SUBMISSION										14		9%

		AWARD REDUCED																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED										0		0%

		AWARD REDUCED (CARE TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0%

		AWARD REDUCED (MOB TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED																						0		0		0		0		0		0		0		0		0		0				AWARD MAINTAINED										1		1		0		0		2		1		0		2		1		2		7		1		1		1		4		4		5		5		5		8		4		6		0		7		2																																																		70		45%				AWARD MAINTAINED										70		45%

		AWARD VARIED																						0		0		0		0		0		0		0		0		0		0				AWARD VARIED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD VARIED										0		0%

		AWARD INCREASED																						0		0		0		0		0		0		0		0		0		0				AWARD INCREASED										0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		2		1%				AWARD INCREASED										2		1%

		LAPSED																						0		0		0		0		0		0		0		0		0		0				LAPSED										0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		1		0		0		1		0		3		0		0		0		0																																																		7		5%				LAPSED										7		5%

		ALLOWED																						0		0		0		0		0		0		0		0		0		0				ALLOWED										0		0		1		0		0		1		0		2		3		0		3		1		1		0		3		7		3		6		7		0		8		9		0		1		2																																																		58		38%				ALLOWED										58		38%

		DEFECTIVE																						0		0		0		0		0		0		0		0		0		0				DEFECTIVE										0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0																																																		1		1%				DEFECTIVE										1		1%

		SUPERSEDED																						0		0		0		0		0		0		0		0		0		0				SUPERSEDED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				SUPERSEDED										0		0%

		DISALLOWED																						0		0		0		0		0		0		0		0		0		0				DISALLOWED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				DISALLOWED										0		0%

		MISCONCEIVED																						0		0		0		0		0		0		0		0		0		0				MISCONCEIVED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				MISCONCEIVED										0		0%

		LAPSED DMA																						0		0		0		0		0		0		0		0		0		0				LAPSED DMA										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0																																																		2		1%				LAPSED DMA										2		1%

		APPEAL TOTAL																						0		0		0		0		0		0		0		0		0		0				APPEAL TOTAL										1		1		2		0		2		2		0		4		4		3		10		7		4		2		7		16		8		11		14		9		17		16		0		9		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		154		100%				APPEAL TOTAL										154		100%

														= data not used as part of initial evaluation





Summary data and Charts

				New Claim Information

																																														IAD Weighting (up to 19th September 2003 only)

				NUMBERS AWARDED						MU46				MU60																																		MU46		MU60

												MU46				MU60																														HR CARE		0%		1%

				HR CARE						154		1%		9		0%																														MR CARE		2%		4%

				MR CARE						423		3%		34		1%																														LR CARE		15%		15%

				LR CARE						705		5%		271		7%																														HR MOBILITY		12%		9%

				HR MOBILITY						435		3%		214		5%																														LR MOBILITY		3%		4%

				LR MOBILITY						199		2%		55		1%																														HR CARE & HR MOBILITY		20%		18%

				HR CARE & HR MOBILITY						835		6%		350		9%																														HR CARE & LR MOBILITY		6%		7%

				HR CARE & LR MOBILITY						360		3%		109		3%																														MR CARE & HR MOBILITY		16%		12%

				MR CARE & HR MOBILITY						522		4%		270		7%																														MR CARE & LR MOBILITY		9%		14%

				MR CARE & LR MOBILITY						739		6%		165		4%																														LR CARE & HR MOBILITY		7%		8%

				LR CARE & HR MOBILITY						340		3%		124		3%																														LR CARE & LR MOBILITY		8%		9%

				LR CARE & LR MOBILITY						373		3%		152		4%

																																																0%

				AWARDS SUB TOTAL						5085		39%		1753		45%

				NUMBERS REJECTED						MU46				MU60

												MU46				MU60

				ON MEDICAL GROUNDS						8002		61%		2132		55%

				ON LAY GROUNDS				(R&P)		20		0%		6		0%

				ON LAY GROUNDS (AGE)						0		0%		0		0%

				ON LAY GROUNDS (OTHER)						5		0%		1		0%

				REJECTIONS SUB TOTAL						8027		61%		2139		55%

				TOTAL DECISIONS MADE						13112		0%		3892		100%

										MU46				MU60

												MU46				MU60

				CLAIMS WITHDRAWN						63		50%		15		88%

				DEFECTIVE CLAIM						4		3%		1		6%

				OTHERWISE DISPOSED OF						58		46%		1		6%

										125		100%		17		100%

				EXPLANATIONS

										MU46				MU60

												MU46				MU60

				SATISFIED						298		11%		6		4%

				NOT SATISFIED						1768		67%		146		92%

				WRITTEN RESPONSE						589		22%		6		4%

				EXPLANATIONS TOTAL						2655		100%		158		100%

										20%				4%

				Reconsideration/ Appeal information

				RECONSIDERATIONS						MU46				MU60

												MU46				MU60																																RECONSIDERATIONS						Control				Test

		Y30		WITHDRAWN						2		0%		0		0%																																								Control				Test

		Y11		AWARD REDUCED						8		0%		0		0%																												(Y11,Y12,Y13, Y14)				AWARD REDUCED						12		0%		0		0%

		Y12		AWARD REDUCED (CARE TO LOW RATE)						3		0%		0		0%																														(Y15, Y16)		AWARD MAINTAINED						2300		68%		408		89%

		Y13		AWARD REDUCED (MOB TO LOW RATE)						0		0%		0		0%																														(Y17)		AWARD INCREASED						332		10%		5		1%

		Y14		AWARD REDUCED (BOTH TO LOW RATE						1		0%		0		0%																														(Y19)		ALLOWED						677		20%		41		9%

		Y15		AWARD MAINTAINED						2235		67%		406		89%																														(Y44)		DISALLOWED						32		1%		3		1%

		Y16		AWARD VARIED						65		2%		2		0%																												(Y30, Y18, Y41)				OTHERS						6		0%		0		0%

		Y17		AWARD INCREASED						332		10%		5		1%																																				Total		3359		100%		457		100%

		Y18		LAPSED						1		0%		0		0%

		Y19		ALLOWED						677		20%		41		9%

		Y41		DEFECTIVE						3		0%		0		0%

		Y44		DISALLOWED						32		1%		3		1%

				RECONSIDERATIONS TOTAL						3359		100%		457		100%

				Appeals						MU46				MU60

												MU46				MU60

		Y32		WITHDRAWN AFTER SUBMISSION						379		7%		14		9%

		Y11		AWARD REDUCED						7		0%		0		0%																																Appeals						Control				Test

		Y12		AWARD REDUCED (CARE TO LOW RATE)						1		0%		0		0%																																								Control				Test

		Y13		AWARD REDUCED (MOB TO LOW RATE)						2		0%		0		0%																														(Y11,Y12,Y13, Y14)		AWARD REDUCED						10		0%		0		0%

		Y14		AWARD REDUCED (BOTH TO LOW RATE						0		0%		0		0%																														(Y15, Y16)		AWARD MAINTAINED						1858		36%		70		45%

		Y15		AWARD MAINTAINED						1841		36%		70		45%																														(Y17)		AWARD INCREASED						546		11%		2		1%

		Y16		AWARD VARIED						17		0%		0		0%																														(Y19)		ALLOWED						1733		34%		58		38%

		Y17		AWARD INCREASED						546		11%		2		1%																														(Y44)		DISALLOWED						20		0%		0		0%

		Y18		LAPSED						203		4%		7		5%																														(Y32, Y18, Y41, Y43, Y45, Y48)		OTHERS						961		19%		24		16%

		Y19		ALLOWED						1733		34%		58		38%																																				Total		5128		100%		154		100%

		Y41		DEFECTIVE						9		0%		1		1%

		Y43		SUPERSEDED						4		0%		0		0%

		Y44		DISALLOWED						20		0%		0		0%

		Y45		MISCONCEIVED						16		0%		0		0%

		Y48		LAPSED DMA						350		7%		2		1%

				APPEAL TOTAL						5128		100%		154		100%

				NOTE: "Weighting" for Child cases has not been applied to the above information or the information that feeds it





Summary data and Charts

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

AwardType

% of total decisions made

Awarding Patterns



MU60 Appeals

		0		0

		0		0

		0		0



% of cases Rejected:
MU60 (Test)     = 54%
MU46 Control) = 60%

MU46

MU60

Reason Type

Percentage

Claims not actioned

0

0

0

0

0

0

MU46

MU60

Reason Type

Percentage

Explanations



AACT and AAOT

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

Type of outcome

Percentage

Reconsideration Outcomes



CCA Stats

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

Type of outcome

Percentage

Appeal outcomes



CCA Charts
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		0		0

		0		0
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		0		0



MU46

MU60

Award Type

Awarding Patterns (IAD)



CCRA and AA - registrations

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control

Test

Outcome Types

Reconsideration Analysis



CCAO actions

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control

Test

Outcome Types

Appeal Analysis



IB SUMMARY (All)

		

		Column A - input 1 or 0																Column U - input type from IB template

		Columns B-G - input 1 (for yes) or 0 (for no)																Column V - input age from IB template

		Columns H-K - input H/M/L/0																Columns W&X - input 1 (for yes) or 0 (for no)

		Column L - input award duration in years or LIFE																Columns Y-AA - input 1 if applicable

		Columns M-T - input 1 (for yes) or 0 (for no)

																Award Rate Req				Award Given						Reason For Award								IB Evidence																REASONS

		Number Heard		PO Y		UP  Y		UP  N		PO N		UP  Y		UP  N		Mob		Care		Mob		Care		Period		Int		FE		Det		Oth*		IB Y		UP Y		UP N		IB N		Type		Age		SO		Adj		MED EV		REP		OTHER**		NOTES

		1		1		1										H		M																						1

		1		1		1										H		H																						1

		1		1		1										L		H																						1

		1		1		1										H		M																1		1						IB85		2+

		1		1				1								H		H		L		0		3		1														1

		1		1				1								H		H		0		L		2				1												1

		1								1		1				H		M																						1

		1		1		1										H		H																						1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		1		1				1								H		M		H		0		1.5		1														1

		1		1				1								H		H		H		0		2				1												1

		1		1		1										H		H																						1

		1		1				1								H		H		0		L		3		1														1

		1		1		1										H		M																						1

		1								1				1		H		H		H		L		3		1								1				1				IB85		I YEAR

		1								1		1				H		M																						1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		1								1		1				L		M																						1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		1		1				1								H		H		L		L		LIFE		1														1

		1								1				1		H		H		0		L		LIFE				1												1

		1		1				1								L		O		L		O		3		1														1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																														1						1		CUSTOMER ABSENT

		0																																														1		1

		1								1		1				H		M																						1

		1								1		1				L		M																						1

		1								1		1				H		M																						1

		1		1		1										H		H																1		1						IB85		<6 MTH

		1								1				1		H		L		0		L		1				1												1

		1		1		1										H		M																						1

		1		1				1								H		M		0		L		3		1														1

		1		1		1										H		L																						1

		1								1				1		H		H		H		0		1.5		1														1

		1		1		1										H		H																						1

		1								1				1		H		M		L		L		3		1														1

		1		1		1										H		H

		1		1				1								H		H		L		L		2				1												1

		1								1				1		L		H		N		L		LIFE				1												1

		1		1				1								H		O		H		O		2				1												1

		1		1				1								H		H		L		L		2		1														1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		0																																												1

		1		1		1										H		H																						1

		1		1				1								H		H		0		L		1		1														1

		1		1				1								L		O		L		O		3		1														1

		1		1		1										H		H																						1

		1		1				1								H		H		H		0		2		1								1				1				IB85		21 MTH

		1								1				1		H		H		L		M		1.5		1														1

		1		1				1								H		H		L		L		2		1														1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																														1		1

		0																																														1		1

		1								1				N		H		M		L		0		3				1												1

		0																																												1

		0																																												1

		1								1				1		H		H		0		M		1				1												1

		1								1				1		H		H		H		M		3		1														1

		1								1				1		H		H		L		L		2				1												1

		1								1				1		H		H		L		M		LIFE		1														1

		0																																														1						1		CUSTOMER ABSENT

		1								1				1		H		H		H		L		3		1														1

		1								1				1		.H		M		L		0		2				1												1

		0																																												1

		0																																												1

		1		1		1										H		H																						1

		0																																														1		1

		1								1				1		H		H		H		M		3				1												1

		0																																														1		1

		1								1				1		H		H		H		M		1				1												1

		1								1				1		H		M		L		0		LIFE				1												1

		1								1				1		H		H		L		0		3				1												1

		1								1				1		L		M		L		L		1.5		1														1

		1								1				1		H		H		H		0		2		1														1

		0																																												1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		1								1				1		H		H		L		L		2				1												1

		1								1				1		H		H		H		O		1				1												1

		1								1				1		H		H		L		M		3		1														1

		1								1				1		H		H		H		O		3		1														1

		0																																														1		1

		1								1				1		H		H		L		0		3				1												1

		1		1		1										H		H																						1

		1		1		1										H		H																						1

		0																																														1		1

		0																																														1		1

		0																																														1						1				CUSTOMER TO GET REP.

		1								1		1				H		H																						1

		1								1				1		H		M		L		0		LIFE		1														1

		1								1				1		H		H		0		L		2		1														1

		1								1				1		H		H		H		L		LIFE		1														1

		0																																														1						1				CUSTOMER ABSENT

		0																																														1		1

		1								1		1				H		H																						1

		1								1				1		H		H		H		0		1		1														1

		0																																														1		1

		1		1		1										H		H																1		1						IB85		1YR

		1								1		1				H		H																						1

		1		1		1										L		H																1		1						IB85		13MTH														EMP ALSO OBTAINED BY DAT

		1								1				1		H		H		L		L		2		1														1

		1								1				1		H		H		H		0		1.5				1												1

		1								1				1		H		M		L		L		1.5				1												1

		0																																														1		1

		0																																												1

		1								1				1		H		M		L		L		LIFE				1												1

		1								1				1		H		H		L		L		LIFE				1												1

		1								1				1		H		H		L		L		2		1														1

		1		1										1		H		H		L		0		1		1														1

		1		1						1				1		H		H		L		0		2		1														1

		1								1				1		H		H		H		M		3				1												1

		0																																														1		1

		0																																														1		1

		0																																														1						1				CUST ABSENT

		0																																												1

		1								1		1				H		H																						1

		1								1		1				H		H																						1

		1								1				1		H		M		O		L		2		1														1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1										PREVIOUS PAPERS

		1								1				1		H		M		H		O		LIFE		1														1

		1								1				1		H		H		H		O		2				1												1

		1								1				1		H		H		H		L		LIFE		1														1

		1								1				1		H		M		O		L		LIFE		1														1

		1								1				1		H		H		L		O		1.5				1												1

		1								1		1				H		L																						1

		96		42		25		15		55		12		43										2.12		34		25		0		0		6		4		2		89						18		32		26		0		5





IB SUMMARY

		

				AACT for Test and Control Team

						Wk1		Wk2		Wk3		Wk4		Wk5		Wk6		Wk7		Wk8		Wk9		Wk10		Wk11		Wk12		Wk13		Wk14																						Wk25		Wk26		Wk27		Wk28

				Test		19		17		0		17		22		21		22		20		22		22		18		0		23		24

				Control		41		40		0		45		40		42		40		45		38		38		35		0		39		37

				AACT for the period 21st April 2003 to 25th July 2003

						Wk15		Wk16		Wk17		Wk18		Wk19		Wk20		Wk21		Wk22		Wk23		Wk24		Wk25		Wk26		Wk27		Wk28

				Test		30		23		28		0		23		28		32		31		29		28		32		33		33		34

				Control		38		39		39		0		40		41		38		41		37		46		40		43		41		43

				AACT for the period 26th July to 10th October 2003

						Wk29		Wk30		Wk31		Wk32		Wk33		Wk34		Wk35		Wk36		Wk37		Wk38		Wk39		Wk40		Wk41		Wk42

				Test		36		32		35		30		31		30		31		32		31		32		31

				Control		39		39		46		38		37		38		37		36		39		39		35

				AAOT for Test and Control Team

						Wk1		Wk2		Wk3		Wk4		Wk5		Wk6		Wk7		Wk8		Wk9		Wk10		Wk11		Wk12		Wk13		Wk14

				Test		12		12		0		16		15		15		0		13		14		15		16		0		16		15

				Control		29		29		0		27		26		25		0		24		23		23		23		0		23		22

				AAOT for the period 21st April 2003 to 25th July 2003

						Wk15		Wk16		Wk17		Wk18		Wk19		Wk20		Wk21		Wk22		Wk23		Wk24		Wk25		Wk26		Wk27		Wk28

				Test		16		18		17		0		17		18		19		19		19		20		21		21		22		23

				Control		23		24		24		0		24		24		24		24		24		24		25		25		25		26

				AAOT for the period 26th July to 10th October 2003

						Wk29		Wk30		Wk31		Wk32		Wk33		Wk34		Wk35		Wk36		Wk37		Wk38		Wk39		Wk40		Wk41		Wk42

				Test		22		22		22		20		20		20		19		19		20		21		19

				Control		25		25		25		25		24		24		24		24		25		25		24

				AACT Summary												AAOT Summary

						Test (MU60)		Control (MU46)										Test (MU60)		Control (MU46)

				Wks 1 to 4		18		42								Wks 1 to 4		13		28

				Wks 5 to 8		21		42								Wks 5 to 8		14		25

				Wks 9 to 12		21		37								Wks 9 to 12		15		23

				Wks 13 to 16		25		38								Wks 13 to 16		16		23

				Wks 17 to 20		26		40								Wks 17 to 20		17		24

				Wks 21 to 24		30		41								Wks 21 to 24		19		24

				Wks 25 to 28		33		42								Wks 25 to 28		22		25

				Wks 29 to 32		33		41								Wks 29 to 32		22		25

				Wks 33 to 36		31		37								Wks 33 to 36		20		24

				Wks 37 to 40		24		28								Wks 37 to 40		15		19

				Wks 41 to 44												Wks 41 to 44

				Wks 45 to 48												Wks 45 to 48

						26		39										17		24





IB SUMMARY

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control Team MU46 average = 40 days

Test Team MU60 average = 26 days

Test (MU60)

Control (MU46)

Period

No. of days

AACT Summary (Target = 42 days)



IB DATA

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control Team MU46 average = 25 days

Test Team MU60 average = 18 days

Test (MU60)

Control (MU46)

Period

No. of days

AAOT Summary (Target = 42 days)



		

				CCA Stats - Test Period

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

		1		1/13/03		127		26		20%				73		57%		54		43%				117		92%		47		40%				7.4				48		41%

		2		1/20/03		155		19		12%				86		55%		69		45%				142		92%		67		47%				7				52		37%

		3		1/27/03		174		49		28%				103		59%		71		41%				154		89%		68		44%				9.45				49		32%

		4		2/3/03		202		37		18%				122		60%		80		40%				174		86%		89		51%				4.9				79		45%

		5		2/10/03		187		23		12%				120		64%		67		36%				183		98%		67		37%				5.08				74		40%

		6		2/17/03		209		32		15%				131		63%		78		37%				190		91%		82		43%				4.9				85		45%

		7		2/24/03		232		64		28%				168		72%		64		28%				223		96%		87		39%				4.4				81		36%

		8		3/3/03		233		28		12%				156		67%		77		33%				214		92%		104		49%				4.3				101		47%

		9		3/10/03		229		29		13%				148		65%		81		35%				217		95%		96		44%				5.4				93		43%

		10		3/17/03		251		22		9%				150		60%		88		35%				238		95%		91		38%				5.7				99		42%

		11		3/24/03		247		20		8%				135		55%		88		36%				223		90%		100		45%				5.2				102		46%

		12		3/31/03		244		18		7%				152		62%		72		30%				224		92%		104		46%				5.9				81		36%

		13		4/7/03		255		18		7%				156		61%		99		39%				238		93%		90		38%				5.5				106		45%

		14		4/14/03		216		19		9%				132		61%		84		39%				199		92%		93		47%				5.4				100		50%

				Total		2961		404		14%				1832		63%		1072		37%				2736		92%		1185		43%				5.8				1150		42%

				CCA Stats - Post test

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

		15		4/21/03		187		11		6%				114		61%		73		39%				168		90%		75		45%				5.3				84		50%

		16		4/28/03		277		22		8%				177		64%		100		36%				250		90%		93		37%				5				124		50%

		17		5/5/03		220		18		8%				126		57%		94		43%				212		96%		85		40%				5.3				113		53%

		18		5/12/03		245		21		9%				150		61%		95		39%				229		93%		86		38%				5.5				110		48%

		19		5/19/03		200		14		7%				125		63%		74		37%				187		94%		76		41%				5.4				99		53%

		20		5/26/03		205		14		7%				99		48%		106		52%				195		95%		75		38%				6.3				101		52%

		21		6/2/03		251		26		10%				156		62%		95		38%				245		98%		69		28%				5.6				127		52%

		22		6/9/03		234		15		6%				138		59%		96		41%				226		97%		89		39%				6.8				112		50%

		23		6/16/03		221		20		9%				145		66%		76		34%				215		97%		72		33%				6.5				105		49%

		24		6/23/03		195		12		6%				112		57%		83		43%				187		96%		65		35%				6.2				105		56%

		25		6/30/03		189		22		12%				119		63%		70		37%				184		97%		48		26%				6.1				93		51%

		26		7/7/03		201		17		8%				121		60%		80		40%				186		93%		39		21%				5.7				115		62%

		27		7/14/03		165		11		7%				85		52%		80		48%				161		98%		28		17%				4.2				117		73%

		28		7/21/03		198		14		7%				107		54%		91		46%				195		98%		42		22%				5.5				121		62%

		29		7/28/03		226		7		3%				131		58%		95		42%				223		99%		43		19%				5.9				130		58%

		30		8/4/03		224		18		8%				129		58%		86		38%				215		96%		49		23%				5.9				116		54%

		31		8/11/03		227		21		9%				158		70%		69		30%				222		98%		34		15%				6				104		47%

		32		8/18/03		260		14		5%				154		59%		106		41%				251		97%		37		15%				5.9				161		64%

		33		8/25/03		256		16		6%				154		60%		102		40%				249		97%		30		12%				5.6				180		72%

		34		9/1/03		297		25		8%				164		55%		133		45%				286		96%		60		21%				5.8				170		59%

		35		9/8/03		247		15		6%				117		47%		130		53%				239		97%		47		20%				5.8				130		54%

		36		9/15/03		259		24		9%				141		54%		118		46%				250		97%		38		15%				5.7				159		64%

		37		9/22/03		174		4		2%				88		51%		86		49%				160		92%		26		16%				5.5				107		67%

		38		9/29/03		200		15		8%				135		68%		65		33%				195		98%		22		11%				6.1				104		53%

		39		10/6/03		301		19		6%				155		51%		146		49%				291		97%		24		8%				5.7				206		71%

		40		10/13/03						0%						0%				0%						0%				0%										0%

		41		10/20/03						0%						0%				0%						0%				0%										0%

		42		10/27/03						0%						0%				0%						0%				0%										0%

		43		11/3/03						0%						0%				0%						0%				0%										0%

		44		11/10/03						0%						0%				0%						0%				0%										0%

		45		11/17/03						0%						0%				0%						0%				0%										0%

		46		11/24/03						0%						0%				0%						0%				0%										0%

		47		12/1/03						0%						0%				0%						0%				0%										0%

		48		12/8/03						0%						0%				0%						0%				0%										0%

		49		12/15/03						0%						0%				0%						0%				0%										0%

		50		12/22/03						0%						0%				0%						0%				0%										0%

		51		12/29/03						0%						0%				0%						0%				0%										0%

		52		1/5/04						0%						0%				0%						0%				0%										0%

		53		1/12/04						0%						0%				0%						0%				0%										0%

		54		1/19/04						0%						0%				0%						0%				0%										0%

		55		1/26/04						0%						0%				0%						0%				0%										0%

		56		2/2/04						0%						0%				0%						0%				0%										0%

		57		2/9/04						0%						0%				0%						0%				0%										0%

		58		2/16/04						0%						0%				0%						0%				0%										0%

		59		2/23/04						0%						0%				0%						0%				0%										0%

		60		3/1/04						0%						0%				0%						0%				0%										0%

		61		3/8/04						0%						0%				0%						0%				0%										0%

		62		3/15/04						0%						0%				0%						0%				0%										0%

		63		3/22/04						0%						0%				0%						0%				0%										0%

		64		3/29/04						0%						0%				0%						0%				0%										0%

				TOTAL		4971		370		7%				2896		58%		2065		42%				4767		96%		1231		26%				5.7				2699		57%

				CCA Stats - Summary

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

				Wks 1 to 4		658		131		20%				384		58%		274		42%				587		89%		271		46%				7.2				228		39%

				Wks 5 to 8		861		147		17%				575		67%		286		33%				810		94%		340		42%				4.7				341		42%

				Wks 9 to 12		971		89		9%				585		60%		329		34%				902		93%		391		43%				5.6				375		42%

				Wks 13 to 16		935		70		7%				579		62%		356		38%				855		91%		351		41%				5.3				414		48%

				Wks 17 to 20		870		67		8%				500		57%		369		42%				823		95%		322		39%				5.6				423		51%

				Wks 21 to 24		901		73		8%				551		61%		350		39%				873		97%		295		34%				6.3				449		51%

				Wks 25 to 28		753		64		8%				432		57%		321		43%				726		96%		157		22%				5.4				446		61%

				Wks 29 to 32		937		60		6%				572		61%		356		38%				911		97%		163		18%				5.9				511		56%

				Wks 33 to 36		1059		80		8%				576		54%		483		46%				1024		97%		175		17%				5.7				639		62%

				Wks 37 to 40		675		38		6%				378		56%		297		44%				646		96%		72		11%				4.3				417		65%

				Wks 41 to 44		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 45 to 48		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 49 to 52		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 53 to 56		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 57 to 60		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 61 to 64		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Total		8620		819		10%				5132		60%		3421		40%				8157		95%		2537		29%				5.7				4243		52%

						221





		

				Claim forms generated		"Don’t Know" type Claims		% of Don't Know claims

		Wks 1 to 4		587		228		39%

		Wks 5 to 8		810		341		42%

		Wks 9 to 12		902		375		42%

		Wks 13 to 16		855		414		48%

		Wks 17 to 20		823		423		51%

		Wks 21 to 24		873		449		51%

		Wks 25 to 28		726		446		61%

		Wks 29 to 32		911		511		56%

		Wks 33 to 36		1024		639		62%

		Wks 37 to 40		646		417		65%

		Wks 41 to 44		0		0		0%

		Wks 45 to 48		0		0		0%

		Wks 49 to 52		0		0		0%

		Wks 53 to 56		0		0		0%

		Wks 57 to 60		0		0		0%

		Wks 61 to 64		0		0		0%

				8157		4243

				Current %		52%





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Claim forms generated

"Don’t Know" type Claims

Period

Volume

Tailored Claim forms generated (7261) - Up to 19.9.03



				Customer Claim Registration Assistant (CCRA) - MU60

						1		2		3				1												2		7				3		8				4		10

				Week Ending		Mandays available		Mandays lost		Total NCT Mandays				New Claims registered		Renewals Registered		Recons Registered		Appeals Registered		Supersessions Registered				IB evidence received		Log-in IB evidence received (mins)				Supplementary evidence requests-FR		Estimated time taken to issue FR (mins)				Supplementary evidence requests-EMP		Estimated time taken to issue EMP

				4/25/03		20								91		0		8		7		0				69						70						41

				5/2/03		20								127		0		12		10		4				60						103						44

				5/9/03		20								117		0		10		10		1				46						81						41

				5/16/03		20								0		0		0		0		0				82						66						58

				5/23/03		20								171		0		9		15		-1				57						81						57

				5/30/03		20								133		0		0		0		2				32						33						18

				6/6/03		20								133		0		12		23		1				0						174						52

				6/13/03		20								154		0		12		22		0				67						98						38

				6/20/03		20								162		0		8		25		0				83						147						61

				6/27/03		15								150		0		38		21		2				48						117						54

				7/4/03		15								119		0		14		26		0				56						125						52

				7/11/03		15								143		0		9		30		-1				23						34						39

				7/18/03		15								96		0		20		22		3				25						81						37

				7/25/03		15								122		0		13		14		-1				10						46						31

				8/1/03		15								135		0		23		26		1				34						70						29

				8/8/03		15								116		0		23		30		1				20						74						28

				8/15/03		15								117		0		19		28		0				29						68						27

				8/22/03		15								154		0		22		21		0				16						38						23

				8/29/03		15								130		0		16		28		4				6						88						43

				9/5/03		15								144		3		17		48		4				13						74						17

				9/12/03		15								135		0		31		39		0				38						66						18

				9/19/03		15								160		1		28		28		2				20						59						33

				9/26/03		15								114		0		12		19		1				10						71						50

				10/3/03		15								139		0		18		34		0				11						0						0

				10/10/03										188		0		23		38		2				16						110						42

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

						405		0		0				3250		4		397		564		25				871		0				1974		0				933		0

				1. Events registered weekly (supplied by Glasgow DBC F and PMT - From MIP and/or Time Cost template)

				2. Volume of IB Evidence received each week

				3. Volume of GPFRs requested (Clerical count - from TL NCT File)

				4. Volume of EMPs requested (Clerical count - from TL NCT File)

				Admin Assistants (AA) - MU46

														1																		3						4

				Week Ending										New Claims registered		Renewals Registered		Recons Registered		Appeals Registered		Supersessions Registered										Supplementary evidence requests-FR						Supplementary evidence requests-EMP

				4/25/03										311		5		43				4

				5/2/03										391		-3		49				14

				5/9/03										330		2		43				5

				5/16/03										442		5		52				10

				5/23/03										422		4		49				6

				5/30/03										301		0		43				12

				6/6/03										381		4		72				6

				6/13/03										386		3		48				6

				6/20/03										382		5		59				6

				6/27/03										389		2		63				10

				7/4/03										331		4		55				7

				7/11/03										369		0		48				6

				7/18/03										305		5		46				15

				7/25/03										382		3		56				9

				8/1/03										358		2		39				4

				8/8/03										389		0		60				7

				8/15/03										368		2		40				10

				8/22/03										364		4		51				9

				8/29/03										308		6		41				5

				9/5/03										368		4		59				13

				9/12/03										382		2		51				7

				9/19/03										384		5		69				11

				9/26/03										288		4		47				3

				10/3/03										370		5		54				11

				10/10/03										364		2		54				9

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

														9065		75		1291		0		205										0						0

				1. Events registered weekly (supplied by Glasgow DBC F and PMT - From MIP and/or Time Cost template)

				3. Volume of GPFRs requested (No clerical count available)

				4. Volume of EMPs requested (No clerical count available)





		

				Customer Claim Administrative Officer (CCAO) - MU60

						1		2		3				4		5				5		7				6		7				7		9

				Week Ending		Mandays available		Mandays lost		Total NCT Mandays				Claim form chase-ups		Claim form chase-up timings (mins)				Explanations requested and made		Duration of explanation (mins)				Notifications issued		Notifications issued (mins)				IB evidence reminder action		IB evidence reminder action (mins)

				4/25/03		20								6						1						40						2

				5/2/03		20								23						1						106						16

				5/9/03		20								0						0						135						8

				5/16/03		20								0						0						180						2

				5/23/03		20								0						2						86						11

				5/30/03		20								2						0						61						8

				6/6/03		20								0						0						100						27

				6/13/03		20								0						0						106						18

				6/20/03		20								1						1						174						18

				6/27/03		20								0						0						141						9

				7/4/03		20								0						0						119						1

				7/11/03		20								0						0						131						0

				7/18/03		20								0						0						136						0

				7/25/03		20								0						0						134						0

				8/1/03		20								16						0						149						0

				8/8/03		20								0						0						90						0

				8/15/03		20								0						0						165						0

				8/22/03		20								0						0						115						0

				8/29/03		20								0						0						98						0

				9/5/03		20								0						0						133						4

				9/12/03		20								0						0						84						0

				9/19/03		20								0						0						112						19

				9/26/03		20								0						0						66						1

				10/3/03		20								1						1						90						0

				10/10/03

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

				Totals		480		0		0				49		0				6		0				2751		0				144		0

				Notes:

				1. Total days available (i.e. number of staff available)

				2. Mandays spent on residual work (to be deducted from column 1)

				3. Available days for NCT work (column 1 minus column 2)

				4. Total calls made for chase-up of claim form weekly - KIV: This process has now ceased

				5. Explanations requested and made by the CCAO weekly (suppplied by Glasgow DBC)

				6. Notifications issued weekly (supplied by Glasgow DBC)

				7. Total IB evidence reminder action weekly

				To be confirmed

				The % of explanations requested for MU60 against MU 46 Equivalent (No.of decisions notified vs No. of explanation requests for the period Jan 03 to April 03)

				To date, MU 60 has an explanation rate of 3% (24 out of 884 cases)





		Summary

		Week Ending		25-Apr-03		2-May-03		9-May-03		16-May-03		25-May-03		30-May-03		6-Jun-03		13-Jun-03		20-Jun-03		27-Jun-03		4-Jul-03		11-Jul-03		18-Jul-03		25-Jul-03		1-Aug-03		8-Aug-03		15-Aug-03		22-Aug-03		29-Aug-03		5-Sep-03		12-Sep-03		19-Sep-03		26-Sep-03		3-Oct-03		10-Oct-03		17-Oct-03		24-Oct-03		31-Oct-03		7-Nov-03		14-Nov-03		21-Nov-03		28-Nov-03		5-Dec-03		12-Dec-03		19-Dec-03		26-Dec-03		2-Jan-04		9-Jan-04		16-Jan-04		23-Jan-04		30-Jan-04		6-Feb-04		13-Feb-04		20-Feb-04		27-Feb-04		5-Mar-04		12-Mar-04		19-Mar-04		26-Mar-04		Total (post test)		Total (test)		Overall

		Total DecisionMade		113		129		119		148		70		69		84		127		159		114		113		121		136		127		88		107		120		109		98		68		104		43		131		163																																																				2660		37736		40396

		With IB85		13		6		5		14		5		4		12		14		20		12		5		8		5		9		1		8		5		1		2		3		6		1		0		0																																																				159		0		159		0%

		With IB113		9		5		5		7		0		0		4		5		6		1		1		2		3		2		3		0		0		2		4		1		1		0		0		0																																																				61		0		61		0%

		With Med 4		0		0		0		1		0		1		0		0		1		1		0		1		0		1		0		0		0		1		0		0		0		0		0		0																																																				7		0		7		0%

		Total IB Effectiveness		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective		TOTALS (post)		TOTALS (test)		Overall

		IB 85		73		13		24		10		40		160		TOTALS		160

		IB113		3		5		19		8		25		60		88		148

		Med 4		0		1		1		1		4		7		24		31

		Total IB Effectiveness %		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective

		IB 85		46%		8%		15%		6%		25%

		IB113		5%		8%		32%		13%		43%

		Med 4		0%		14%		14%		14%		57%

		IMPACT OF AGE ON EFFECTIVENESS IB85

				IB85 VERY EFF		IB85 FAIRLY EFF		IB85 NEITHER		IB85 FAIRLY INEFF		IB85 INEFF

		6 MONTHS OR LESS		43		5		3		2		1

		6-12 MONTHS		17		4		3		0		4

		12 MONTHS-2 YEARS		11		3		9		6		5

		2 YEARS PLUS		0		1		10		2		30

		IMPACT OF AGE ON EFFECTIVENESS IB113

				IB113 VERY EFF		IB113 FAIRLY EFF		IB113 NEITHER		IB113 FAIRLY INEFF		IB113 INEFF

		6 MONTHS OR LESS		1		0		6		3		4

		6-12 MONTHS		1		3		2		1		7

		12 MONTHS-2 YEARS		1		1		7		3		7

		2 YEARS PLUS		0		1		3		1		8





		Summary

		Week Ending		25-Apr-03		2-May-03		9-May-03		16-May-03		25-May-03		30-May-03		6-Jun-03		13-Jun-03		20-Jun-03		27-Jun-03		4-Jul-03		11-Jul-03		18-Jul-03		25-Jul-03		1-Aug-03		8-Aug-03		15-Aug-03		22-Aug-03		29-Aug-03		5-Sep-03		12-Sep-03		19-Sep-03		26-Sep-03		3-Oct-03		10-Oct-03		17-Oct-03		24-Oct-03		31-Oct-03		7-Nov-03		14-Nov-03		21-Nov-03		28-Nov-03		5-Dec-03		12-Dec-03		19-Dec-03		26-Dec-03		2-Jan-04		9-Jan-04		16-Jan-04		23-Jan-04		30-Jan-04		6-Feb-04		13-Feb-04		20-Feb-04		27-Feb-04		5-Mar-04		12-Mar-04		19-Mar-04		26-Mar-04		Total

		Total DecisionMade		113		129		119		148		70		69		84		127		159		114		113		121		136		127		88		107		120		109																																																																2053

		With IB85		13		6		5		14		5		4		12		14		20		12		5		8		5		9		1		8		5		1																																																																147

		With IB113		9		5		5		7		0		0		4		5		6		1		1		2		3		2		3		0		0		2																																																																55

		With Med 4		0		0		0		1		0		1		0		0		1		1		0		1		0		1		0		0		0		1																																																																7

		Total IB Effectiveness		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective		TOTALS

		IB 85		71		13		23		10		30		147

		IB113		3		4		17		7		23		54

		Med 4		0		1		1		1		4		7

		Total IB Effectiveness %		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective

		IB 85		48%		9%		16%		7%		20%

		IB113		6%		7%		31%		13%		43%

		Med 4		0%		14%		14%		14%		57%

		IMPACT OF AGE ON EFFECTIVENESS IB85

				IB85 VERY EFF		IB85 FAIRLY EFF		IB85 NEITHER		IB85 FAIRLY INEFF		IB85 INEFF

		6 MONTHS OR LESS		41		5		2		2		1

		6-12 MONTHS		17		4		3		0		4

		12 MONTHS-2 YEARS		11		3		9		6		4

		2 YEARS PLUS		0		1		10		2		21

		IMPACT OF AGE ON EFFECTIVENESS IB113

				IB113 VERY EFF		IB113 FAIRLY EFF		IB113 NEITHER		IB113 FAIRLY INEFF		IB113 INEFF

		6 MONTHS OR LESS		1		0		5		3		3

		6-12 MONTHS		1		2		2		1		7

		12 MONTHS-2 YEARS		1		1		6		2		6

		2 YEARS PLUS		0		1		3		1		8





		

				WEEK NUMBER				TYPE OF CASE*		TYPE/EFF										Additional information used

						Dis. Code				TYPE IB				AGE						MS Advice		EMP		FR-F		FR-NF		Tel-call

		1		WEEK 12		D03		A		IB85/5				IB85/5/2+										1				1

		2		WEEK 12		D01		A		IB113/4				IB113/4/6<										1				1

		3		WEEK 12		D03		D		IB113/4				IB113/4/6<								1

		4		WEEK 12		D40		A		IB85/2				IB85/2/2+														1

		5		WEEK 12		D44		A		IB113/3				IB113/3/6-1

		6		WEEK 12		D23		D		IB85/4				IB85/4/1-2								1

		7		WEEK 12		D45		D		IB113/5				IB113/5/1-2

		8		WEEK 12		D01		D		IB113/5				IB113/5/6-1

		9		WEEK 12		D45		D		IB85/1				IB85/1/6<

		10		WEEK 12		D45		D		IB85/5				IB85/5/2+

		11		WEEK 12		D44		A		IB113/2				IB113/2/6-1														1

		12		WEEK 12		D23		A		IB113/3				IB113/3/6-1										1				1

		13		WEEK 12		D45		D		IB85/1				IB85/1/6<						1

		14		WEEK 12		D45		A		IB85/4				IB85/4/1-2						1				1

		15		WEEK 12		D61		D		IB85/1				IB85/1/6-1						1

		16		WEEK 12		D45		D		IB85/2				IB85/2/1-2						1

		17		WEEK 12		D55		DS		IB85/1				IB85/1/6<

		18		WEEK 12		D05		DS		IB85/5				IB85/5/1-2						1		1

		19		WEEK 12		N/K		A		IB113/5				IB113/5/1-2								1

		20		WEEK 12		N/K		D		IB85/4				IB85/4/1-2

		21		WEEK 12		N/K		D		IB85/5				IB85/5/2+

		22		WEEK 12		N/K		D		IB113/4				IB113/4/1-2

		23		WEEK 13		N/K		N/K		IB85/5				IB85/5/2+

		24		WEEK 13		N/K		N/K		IB85/3				IB85/3/1-2

		25		WEEK 13		N/K		N/K		IB85/1				IB85/1/1-2

		26		WEEK 13		D44		DS		IB85/1				IB85/1/6<										1				1

		27		WEEK 13		D25		AS		IB113/3				IB113/3/6<										1

		28		WEEK 13		D17		A		IB113/4				IB113/4/6<

		29		WEEK 13		D05		AS		IB85/4				IB85/4/6<						1						1

		30		WEEK 13		D45		A		IB85/2				IB85/2/6<

		31		WEEK 13		D03		A		IB113/3				IB113/3/1-2								1

		32		WEEK 13		D51		D		IB113/3				IB113/3/2+

		33		WEEK 13		D05		AS		IB113/3				IB113/3/6<										1

		34		WEEK 14		D03		A		IB85/1				IB85/1/6-1

		35		WEEK 14		D12		D		IB85/2				IB85/2/6<

		36		WEEK 14		D45		D		IB85/1				IB85/1/6<

		37		WEEK 14		D61		A		IB113/4				IB113/4/2+										1				1

		38		WEEK 14		D12		D		IB113/3				IB113/3/6<								1

		39		WEEK 14		D45		A		IB85/2				IB85/2/6<										1

		40		WEEK 14		D45		D		IB85/1				IB85/1/6<

		41		WEEK 14		D12		D		IB113/5				IB113/5/2+						1				1

		42		WEEK 14		D45		A		IB113/5				IB113/5/6-1										1

		43		WEEK 14		D45		D		IB113/5				IB113/5/6<						1				1		1

		44		WEEK 15		D51		AS		IB85/5				IB85/5/2+

		45		WEEK 15		D01		AS		IB113/5				IB113/5/2+

		46		WEEK 15		D45		D		IB85/1				IB85/1/1-2

		47		WEEK 15		D51		D		IB85/5				IB85/5/2+								1		1

		48		WEEK 15		D45		A		IB85/1				IB85/1/6-1

		49		WEEK 15		D20		A		IB113/4				IB113/4/1-2						1				1

		50		WEEK 15		D61		DS		IB85/1				IB85/1/6<

		51		WEEK 15		D45		D		IB113/5				IB113/5/6-1										1

		52		WEEK 15		D36		AS		MED4/5				MED4/5/6-1								1

		53		WEEK 15		D45		A		IB85/1				IB85/1/1-2

		54		WEEK 15		D45		AS		IB113/5				IB113/5/6<								1

		55		WEEK 15		D03		DS		IB113/5				IB113/5/6<								1

		56		WEEK 15		D80		?		IB85/5				IB85/5/1-2						1

		57		WEEK 15		D80		D		IB113/5				IB113/5/2+						1		1		1

		58		WEEK 15		D45		A		IB85/1				IB85/1/6<														1

		59		WEEK 15		D45		A		IB85/1				IB85/1/1-2														1

		60		WEEK 15		D45		A		IB85/1				IB85/1/6<

		61		WEEK 15		D45		A		IB85/1				IB85/1/6<

		62		WEEK 15		D51		D		IB85/1				IB85/1/6<

		63		WEEK 15		D45		A		IB113/1				IB113/1/6<

		64		WEEK 15		D05		?		IB85/3				IB85/3/1-2

		65		WEEK 15		D51		?		IB85/5				IB85/5/2+

		66		WEEK 16		D80		D		IB85/3				IB85/3/6<										1

		67		WEEK 16		D45		DS		IB85/4				IB85/4/1-2								1

		68		WEEK 16		D45		DS		IB85/3				IB85/3/2+								1

		69		WEEK 16		D45		?		IB85/1				IB85/1/6<

		70		WEEK 16		D45		D		IB85/1				IB85/1/6-1

		71		WEEK 17		D01		?		IB85/1				IB85/1/6-1

		72		WEEK 17		D13		D		IB85/5				IB85/5/2+						1		1

		73		WEEK 17		D51		AS		IB85/3				IB85/3/2+										1

		74		WEEK 17		?		AS		MED4/5				MED4/5/2+

		75		WEEK 17		D45		D		IB85/5				IB85/5/2+						1		1		1

		76		WEEK 18		D05		DS		IB85/1				IB85/1/1-2

		77		WEEK 18		D03		DS		IB85/1				IB85/1/6<

		78		WEEK 18		D45		D		IB85/1				IB85/1/1-2

		79		WEEK 18		D45		A		IB85/2				IB85/2/6-1						1

		80		WEEK 18		D55		D		IB85/4				IB85/4/1-2						2						1		1

		81		WEEK 18		D05		D		IB113/5				IB113/5/2+						1				1

		82		WEEK 18		D44		D		IB113/5				IB113/5/6-1										1		1

		83		WEEK 18		D60		D		IB85/2				IB85/2/1-2

		84		WEEK 18		D45		A		IB85/1				IB85/1/6<

		85		WEEK 18		D45		A		IB85/1				IB85/1/6<														1

		86		WEEK 18		D28		D		IB85/1				IB85/1/6<

		87		WEEK 18		D01		D		IB113/5				IB113/5/6-1								1

		88		WEEK 18		D45		DS		IB85/1				IB85/1/6<

		89		WEEK 18		D23		DS		IB85/5				IB85/5/6-1

		90		WEEK 18		D11		DS		IB113/5				IB113/5/1-2								1		1

		91		WEEK 18		D12		DS		IB85/2				IB85/2/6-1

		92		WEEK 19		D01		D		IB113/3				IB113/3/1-2								1

		93		WEEK 19		D30		A		IB85/3				IB85/3/6-1

		94		WEEK 19		D01		D		IB113/5				IB113/5/2+								1

		95		WEEK 19		D01		D		IB85/3				IB85/3/1-2								1

		96		WEEK 19		D40		D		IB85/2				IB85/2/6-1														1

		97		WEEK 19		D17		D		IB113/5				IB113/5/1-2						1		1		1

		98		WEEK 19		?		A		IB113/5				IB113/5/1-2								1

		99		WEEK 19		D28		D		IB85/3				IB85/3/1-2						1		1

		100		WEEK 19		D45		A		IB85/1				IB85/1/6<

		101		WEEK 19		D51		D		IB85/5				IB85/5/2+						1		1

		102		WEEK 19		D01		DS		IB85/1				IB85/1/6<

		103		WEEK 19		D05		DS		IB85/1				IB85/1/6<

		104		WEEK 19		D45		AS		IB85/1				IB85/1/6<

		105		WEEK 19		D28		DS		IB85/1				IB85/1/6<

		106		WEEK 19		D12		AS		IB85/1				IB85/1/6<

		107		WEEK 19		D45		D		IB85/1				IB85/1/6<

		108		WEEK 19		D51		DS		IB113/3				IB113/3/1-2								1

		109		WEEK 19		D16		DS		IB85/1				IB85/1/1-2

		110		WEEK 19		D01		DS		IB85/3				IB85/3/2+								1

		111		WEEK 20		D12		D		IB85/1				IB85/1/6-1

		112		WEEK 20		D45		A		IB85/5				IB85/5/2+						1		1

		113		WEEK 20		D45		D		IB85/5				IB85/5/2+						1		1

		114		WEEK 20		D45		A		IB85/5				IB85/5/2+						1		1

		115		WEEK 20		D11		A		IB113/2				IB113/2/6-1										1

		116		WEEK 20		D48		A		IB85/5				IB85/5/2+										1

		117		WEEK 20		D17		D		IB85/1				IB85/1/6-1

		118		WEEK 20		D51		D		IB113/3				IB113/3/6<										1

		119		WEEK 20		D20		D		IB85/5				IB85/5/2+										1

		120		WEEK 20		D61		D		IB85/1				IB85/1/6<

		121		WEEK 20		D13		A		IB85/5				IB85/5/2+						1				1				1

		122		WEEK 20		D45		A		IB85/1				IB85/1/6<														1

		123		WEEK 20		D13		DS		IB113/3				IB85/3/1-2										1

		124		WEEK 20		D44		A		IB85/3				IB85/3/2+														1

		125		WEEK 20		D44		A		IB113/2				IB113/2/1-2														1

		126		WEEK 20		D01		D		IB85/1				IB85/1/6-1														1

		127		WEEK 20		D01		A		IB85/4				IB85/4/2+										1				1

		128		WEEK 20		D01		A		MED4/2				MED4/2/6-1										1				1

		129		WEEK 20		D11		D		IB85/1				IB85/1/6<														1

		130		WEEK 20		D45		AS		IB85/1				IB85/1/6<

		131		WEEK 20		D45		DS		IB85/5				IB85/5/6-1

		132		WEEK 20		D45		D		IB85/1				IB85/1/6<

		133		WEEK 20		D17		A		IB113/3				IB113/3/2+										1

		134		WEEK 20		D03		D		IB85/1				IB85/1/6-1

		135		WEEK 20		D01		D		IB113/3				IB113/3/6<										1

		136		WEEK 20		D17		D		IB85/1				IB85/1/6-1

		137		WEEK 20		D23		D		IB85/3				IB85/3/6-1						1				1		1

		138		WEEK 21		D45		D		IB85/1				IB85/1/1-2

		139		WEEK 21		D05		D		IB85/1				IB85/1/6<														1

		140		WEEK 21		D45		D		IB85/5				IB85/5/2+								1

		141		WEEK 21		D01		A		IB113/2				IB113/2/2+										1

		142		WEEK 21		D51		D		MED4/4				MED4/4/6-1										1

		143		WEEK 21		D51		D		IB85/4				IB85/4/2+														1

		144		WEEK 21		D11		A		IB85/1				IB85/1/6<

		145		WEEK 21		D03		DS		IB85/3				IB85/3/2+								1

		146		WEEK 21		D11		DS		IB85/3				IB85/3/1-2								1

		147		WEEK 21		D51		DS		IB85/1				IB85/1/6<

		148		WEEK 21		D45		A		IB85/2				IB85/2/1-2

		149		WEEK 21		D61		D		IB85/5				IB85/5/1-2						1				1

		150		WEEK 21		D08		A		IB85/3				IB85/3/2+						1								1

		151		WEEK 21		D45		A		IB85/2				IB85/2/6-1														1

		152		WEEK 22		D16		DS		IB85/1				IB85/3/2+										1

		153		WEEK 22		D51		AS		IB85/3				IB85/3/2+												1		1

		154		WEEK 22		D45		A		IB85/2				IB85/2/6<														1

		155		WEEK 22		D78		D		IB85/1				IB85/1/6-1														1

		156		WEEK 22		D28		DS		IB85/1				IB85/1/6<

		157		WEEK 22		D01		AS		IB113/1				IB113/1/1-2								1

		158		WEEK 23		D44		DS		IB113/5/				IB113/5/2+								1

		159		WEEK 23		D03		DS		IB85/1				IB85/1/1-2

		160		WEEK 23		D01		DS		IB85/5				IB85/5/2+								1		1

		161		WEEK 23		D23		A		IB85/3				IB85/3/2+						1				1				1

		162		WEEK 23		D45		A		IB85/3				IB85/3/6-1												1

		163		WEEK 23		D45		A		IB85/3				IB85/3/6<								1		1

		164		WEEK 23		D11		A		IB113/5				IB113/5/2+										1

		165		WEEK 23		D03		A		IB85/1				IB85/1/6-1

		166		WEEK 23		D05		D		MED4/5				MED4/5/6<										1

		167		WEEK 23		D05		DS		IB85/1				IB85/1/6-1

		168		WEEK 23		D03		DS		IB85/5				IB85/5/1-2						1		1

		169		WEEK 24		D02		D		IB85/3				IB85/3/1-2								1

		170		WEEK 24		D44		A		IB85/3				IB85/3/1-2

		171		WEEK 24		D02		DS		IB113/3				IB113/3/1-2								1

		172		WEEK 24		D12		D		IB113/3				IB113/3/1-2

		173		WEEK 24		D40		D		IB85/1				IB85/1/6<

		174		WEEK 24		D12		D		IB85/1				IB85/1/6<

		175		WEEK 24		D11		A		IB85/4				IB85/4/6<

		176		WEEK 24		D03		D		IB113/5				IB113/5/6-1								1		1

		177		WEEK 25		D51		A		IB85/1				IB85/1/6-1

		178		WEEK 25		D03		A		IB85/1				IB85/1/6<

		179		WEEK 25		D01		A		IB85/5				IB85/1/1-2								1

		180		WEEK 25		D45		D		IB85/3				IB85/3/2+						1				1

		181		WEEK 25		D05		D		IB85/1				IB85/1/6<

		182		WEEK 25		D23		A		IB113/3				IB113/3/1-2										1

		183		WEEK 25		D28		D		IB85/1				IB85/1/6-1														1

		184		WEEK 25		D45		D		IB113/4				IB113/4/6-1										1

		185		WEEK 25		D02		A		MED4/3				MED4/3/2+								1

		186		WEEK 25		D03		D		IB85/1				IB85/1/6<

		187		WEEK 25		D03		DS		IB85/1				IB85/1/6-1

		188		WEEK 25		D45		D		IB85/1				IB85/5/2+								1

		189		WEEK 26		D45		D		IB85/1				IB85/1/6<

		190		WEEK 26		D11		DS		IB113/1				IB113/1/6-1								1

		191		WEEK 26		D80		D5		IB113/5				IB113/5/1-2

		192		WEEK 26		D20		A		IB113/3				IB113/3/2+

		193		WEEK 27		D44		A		IB85/5				IB85/5/2+

		194		WEEK 27		D05		AS		IB85/4				IB85/4/1-2						1		1

		195		WEEK 27		D05		DS		IB85/5				IB85/5/2+						1		1		1

		196		WEEK 27		D11		DS		IB85/5				IB85/5/6-1								1

		197		WEEK 27		D65		DS		IB85/1				IB85/1/1-2

		198		WEEK 27		D05		DD		IB85/1				IB85/1/6-1

		199		WEEK 27		D45		A		IB85/1				IB85/1-6<

		200		WEEK 27		D05		A		IB85/3				IB85/3/1-2						1						1		1

		201		WEEK 28		D03		A		IB85/1				IB85/1/6<

		202		WEEK 28		D30		AS		IB85/2				IB85/2/6<						1						1

		203		WEEK 28		D05		DS		IB85/5				IB85/5/6<								1		1

		204		WEEK 28		D01		DS		IB85/1				IB85/1/6<

		205		WEEK 28		D45		A		IB85/3				IB85/3/										1

		206		WEEK 29		D03		AS		IB113/5				IB113/5/6-1								1

		207		WEEK 29		D23		AS		IB85/5				IB85/5/6-1						1		1

		208		WEEK 29		D11		DS		IB113/5				IB113/5/2+						1		1		1

		209		WEEK 29		D01		DS		MED4/5				MED4/5/2+						1		1		1

		210		WEEK 30		D17		A		IB113/3				IB113/3/6<										1

		211		WEEK 30		D45		D		IB113/4				IB113/4/1-2										1

		212		WEEK 30		D17		DS		IB85/5				IB85/5/2+						1				1

		213		WEEK 30		D01		DS		IB85/5				IB85/5/2+						1		1

		214		WEEK 30		D03		DS		IB113/5				IB113/5/1-2						1		1

		215		WEEK 31		D60		DS		IB85/5				IB85/5/2+								1

		216		WEEK 31		D45		DS		IB113/5				IB113/5/6<								1

		217		WEEK 31		D05		A		IB85/5				IB85/5/2+												1		1

		218		WEEK 31		D01		D		IB85/5				IB85/5/2+								1

		219		WEEK 31		D44		A		IB113/2				IB113/2/6-1														1

		220		WEEK 31		D45		DS		IB85/3				IB85/3/6<								1

		221		WEEK 32		D28		DS		IB85/1				IB85/1/6<												1

		222		WEEK 32		D45		D		IB85/5				IB85/5/2+						1				1

		223		WEEK 32		D45		D		IB85/5				IB85/5/2+						1				1

		224		WEEK 32		D28		DS		IB85/5				IB85/5/2+						1		1

		225		WEEK 32		D80		AS		IB85/5				IB85/5/1-2												1

		226		WEEK 32		D61		DS		IB85/5				IB85/5/2+						1				1

		227		WEEK 32		D45		D		IB113/3				IB113/3/1-2										1

		228		WEEK 33		D05		D		IB85/1				IB85/1/6<

		229

		230

		231

		232

		233

		234

		235

		236

		237

		238

		239

		240

		241

		242

		243

		244

		245

		246

		247

		248

		249

		*		A = Award		AS = Award - Safeguarding applied								DS = Disallowed - Safeguarding applied

		**		1 = Very effective		2 = Fairly effective								4 = Fairly ineffective								5 = Ineffective

		SUMMARY

								EFF-1		EFF-2		EFF-3		EFF-4		EFF-5		TOTALS

						IB85		73		13		24		10		40		160

						IB113		3		5		19		8		25		60

						MED 4		0		1		1		1		4		7

																		227
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MU46 CLMS REGD

														MU46 & MU60

		TIME (MU46 CONTROL DATA)

		Admin Assistants

		Number of MU46 claims registered on Legacy														DLA AA's SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		AA's in post

		25-Apr-03		304		7		5		43		4				25-Apr-03

		2-May-03		382		9		-3		49		14				2-May-03

		9-May-03		321		9		2		43		5				9-May-03

		16-May-03		432		10		5		52		10				16-May-03

		23-May-03		404		18		4		49		6				23-May-03

		30-May-03		294		7		0		43		12				30-May-03

		6-Jun-03		373		8		4		72		6				6-Jun-03

		13-Jun-03		371		15		3		48		6				13-Jun-03

		20-Jun-03		377		5		5		59		6				20-Jun-03

		27-Jun-03		377		12		2		63		10				27-Jun-03

		4-Jul-03		320		11		4		55		7				4-Jul-03

		11-Jul-03		355		13		0		48		6				11-Jul-03

		18-Jul-03		295		10		5		46		15				18-Jul-03

		25-Jul-03		368		14		3		56		9				25-Jul-03

		1-Aug-03		344		14		2		39		4				1-Aug-03

		8-Aug-03		378		11		0		60		7				8-Aug-03

		15-Aug-03		355		13		2		40		10				15-Aug-03

		22-Aug-03		347		17		4		51		9				22-Aug-03

		29-Aug-03		297		11		6		41		5				29-Aug-03

		5-Sep-03		357		11		4		59		13				5-Sep-03

		12-Sep-03		362		20		2		51		7				12-Sep-03

		19-Sep-03		363		21		5		69		11				19-Sep-03

		26-Sep-03		278		10		4		47		3				26-Sep-03

		3-Oct-03		360		10		5		54		11				3-Oct-03

		10-Oct-03		349		15		2		54		9				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				8763		301		75		1291		205

		Decision Makers

		Decisions made by Evidence Type														DLA DECISION MAKERS SiP

		Week Ending		Code 1		Code 2		GPFR		EMP		TOTAL				Week Ending		DM's in post

		25-Apr-03		14		14		141		132		301				25-Apr-03

		2-May-03		19		22		190		176		407				2-May-03

		9-May-03		8		20		165		144		337				9-May-03

		16-May-03		23		26		236		239		524				16-May-03

		23-May-03		25		17		141		148		331				23-May-03

		30-May-03		18		25		229		181		453				30-May-03

		6-Jun-03		30		35		206		174		445				6-Jun-03

		13-Jun-03		20		31		202		152		405				13-Jun-03

		20-Jun-03		39		36		228		167		470				20-Jun-03

		27-Jun-03		19		36		154		97		306				27-Jun-03

		4-Jul-03		20		23		178		127		348				4-Jul-03

		11-Jul-03		27		21		148		100		296				11-Jul-03

		18-Jul-03		32		37		181		167		417				18-Jul-03

		25-Jul-03		11		11		140		80		242				25-Jul-03

		1-Aug-03		35		32		326		201		594				1-Aug-03

		8-Aug-03		32		18		189		127		366				8-Aug-03

		15-Aug-03		23		12		146		117		298				15-Aug-03

		22-Aug-03		27		27		242		164		460				22-Aug-03

		29-Aug-03		16		13		189		157		375				29-Aug-03

		5-Sep-03		27		16		192		114		349				5-Sep-03

		12-Sep-03		29		26		234		135		424				12-Sep-03

		19-Sep-03		29		21		207		158		415				19-Sep-03

		26-Sep-03		15		14		134		89		252				26-Sep-03

		3-Oct-03		18		12		147		113		290				3-Oct-03

		10-Oct-03		24		26		246		171		467				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				580		571		4791		3630		9572

		Admin Officers

		Notifications Issued														Admin Officers SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		AO's in post

		25-Apr-03		298		7		2		121		5				25-Apr-03

		2-May-03		407		10		3		42		10				2-May-03

		9-May-03		333		8		2		20		5				9-May-03

		16-May-03		524		11		3		54		13				16-May-03

		23-May-03		325		19		2		43		10				23-May-03

		30-May-03		457		5		3		40		7				30-May-03

		6-Jun-03		444		9		11		70		6				6-Jun-03

		13-Jun-03		400		15		0		56		15				13-Jun-03

		20-Jun-03		475		6		3		63		16				20-Jun-03

		27-Jun-03		307		11		3		51		9				27-Jun-03

		4-Jul-03		346		12		6		38		14				4-Jul-03

		11-Jul-03		294		12		0		48		6				11-Jul-03

		18-Jul-03		416		9		5		46		15				18-Jul-03

		25-Jul-03		236		14		3		56		9				25-Jul-03

		1-Aug-03		586		11		2		39		4				1-Aug-03

		8-Aug-03		365		15		6		66		12				8-Aug-03

		15-Aug-03		294		14		2		57		10				15-Aug-03

		22-Aug-03		456		15		1		33		5				22-Aug-03

		29-Aug-03		371		11		2		60		10				29-Aug-03

		5-Sep-03		347		10		3		53		3				5-Sep-03

		12-Sep-03		408		20		2		41		8				12-Sep-03

		19-Sep-03		400		22		3		65		15				19-Sep-03

		26-Sep-03		242		11		4		37		3				26-Sep-03

		3-Oct-03		285		10		2		26		8				3-Oct-03

		10-Oct-03		461		14		2		51		9				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				9477		301		75		1276		227

		General

		Reconsiderations												Appeals

		Week Ending		Target		MU46 AACT		EO SiP		AO SiP		AA SiP		Week Ending		Target		MU46 AACT		EO SiP		AO SiP		AA SiP

		25-Apr-03		39		21.3								25-Apr-03		40		20.8

		2-May-03		39		29.7								2-May-03		40		23.2

		9-May-03		39		40.8								9-May-03		40		23.0

		16-May-03		39		27.9								16-May-03		40		27.2

		23-May-03		39		27.3								23-May-03		40		27.0

		30-May-03		39		29.6								30-May-03		40		29.5

		6-Jun-03		39		32.0								6-Jun-03		40		28.8

		13-Jun-03		39		28.0								13-Jun-03		40		28.7

		20-Jun-03		39		26.8								20-Jun-03		40		28.7

		27-Jun-03		39		35.0								27-Jun-03		40		32.5

		4-Jul-03		39		28.3								4-Jul-03		40		27.2

		11-Jul-03		39		26.5								11-Jul-03		40		32.4

		18-Jul-03		39		23.6								18-Jul-03		40		31.4

		25-Jul-03		39		32.6								25-Jul-03		40		32.9

		1-Aug-03		39		26.0								1-Aug-03		40		31.1

		8-Aug-03		39		26.9								8-Aug-03		40		33.5

		15-Aug-03		39		18.2								15-Aug-03		40		33.0

		22-Aug-03		39		27.5								22-Aug-03		40		33.8

		29-Aug-03		39		23.5								29-Aug-03		40		30.8

		5-Sep-03		39		24.9								5-Sep-03		40		26.7

		12-Sep-03		39		30.4								12-Sep-03		40		26.5

		19-Sep-03		39		20.9								19-Sep-03		40		24.1

		26-Sep-03		39		21.9								26-Sep-03		40		26.9

		3-Oct-03		39		24.5								3-Oct-03		40		27.2

		10-Oct-03		39		35.5								10-Oct-03		40		27.6

		17-Oct-03												17-Oct-03

		24-Oct-03												24-Oct-03

		31-Oct-03												31-Oct-03

		7-Nov-03												7-Nov-03

		14-Nov-03												14-Nov-03

		21-Nov-03												21-Nov-03

		28-Nov-03												28-Nov-03

		5-Dec-03												5-Dec-03

		12-Dec-03												12-Dec-03

		19-Dec-03												19-Dec-03

		26-Dec-03												26-Dec-03

		2-Jan-04												2-Jan-04

		9-Jan-04												9-Jan-04

		16-Jan-04												16-Jan-04

		23-Jan-04												23-Jan-04

		30-Jan-04												30-Jan-04

		6-Feb-04												6-Feb-04

		13-Feb-04												13-Feb-04

		20-Feb-04												20-Feb-04

		27-Feb-04												27-Feb-04

		5-Mar-04												5-Mar-04

		12-Mar-04												12-Mar-04

		19-Mar-04												19-Mar-04

		26-Mar-04												26-Mar-04

				39		45.97										40		47.63





M46 COSTINGS

														MU46 & MU60 Information

		COSTS MU46 (CONTROL DATA)

		Admin Assistants								Decision Makers								Admin Officers

		Month		Av Salary						Month		Av Salary						Month		Av Salary

		April-03		£   11,629						April-03		£   22,182						April-03		£   14,835

		May-03		£   11,629						May-03		£   22,182						May-03		£   14,835

		June-03		£   11,629						June-03		£   22,182						June-03		£   14,835

		July-03		£   11,629						July-03		£   22,182						July-03		£   14,835

		August-03		£   11,629						August-03		£   22,182						August-03		£   14,835

		September-03		£   11,629						September-03		£   22,182						September-03		£   14,835

		October-03		£   11,629						October-03		£   22,182						October-03		£   14,835

		November-03								November-03								November-03

		December-03								December-03								December-03

		January-04								January-04								January-04

		February-04								February-04								February-04

		March-04								March-04								March-04

				£   16,281								£   31,055								£   20,769

		Week Ending		AA SiP						Week Ending		EO SiP						Week Ending		AO SiP

		25-Apr-03								25-Apr-03								25-Apr-03

		2-May-03								2-May-03								2-May-03

		9-May-03								9-May-03								9-May-03

		16-May-03								16-May-03								16-May-03

		23-May-03								23-May-03								23-May-03

		30-May-03								30-May-03								30-May-03

		6-Jun-03								6-Jun-03								6-Jun-03

		13-Jun-03								13-Jun-03								13-Jun-03

		20-Jun-03								20-Jun-03								20-Jun-03

		27-Jun-03								27-Jun-03								27-Jun-03

		4-Jul-03								4-Jul-03								4-Jul-03

		11-Jul-03								11-Jul-03								11-Jul-03

		18-Jul-03								18-Jul-03								18-Jul-03

		25-Jul-03								25-Jul-03								25-Jul-03

		1-Aug-03								1-Aug-03								1-Aug-03

		8-Aug-03								8-Aug-03								8-Aug-03

		15-Aug-03								15-Aug-03								15-Aug-03

		22-Aug-03								22-Aug-03								22-Aug-03

		29-Aug-03								29-Aug-03								29-Aug-03

		5-Sep-03								5-Sep-03								5-Sep-03

		12-Sep-03								12-Sep-03								12-Sep-03

		19-Sep-03								19-Sep-03								19-Sep-03

		26-Sep-03								26-Sep-03								26-Sep-03

		3-Oct-03								3-Oct-03								3-Oct-03

		10-Oct-03								10-Oct-03								10-Oct-03

		17-Oct-03								17-Oct-03								17-Oct-03

		24-Oct-03								24-Oct-03								24-Oct-03

		31-Oct-03								31-Oct-03								31-Oct-03

		7-Nov-03								7-Nov-03								7-Nov-03

		14-Nov-03								14-Nov-03								14-Nov-03

		21-Nov-03								21-Nov-03								21-Nov-03

		28-Nov-03								28-Nov-03								28-Nov-03

		5-Dec-03								5-Dec-03								5-Dec-03

		12-Dec-03								12-Dec-03								12-Dec-03

		19-Dec-03								19-Dec-03								19-Dec-03

		26-Dec-03								26-Dec-03								26-Dec-03

		2-Jan-04								2-Jan-04								2-Jan-04

		9-Jan-04								9-Jan-04								9-Jan-04

		16-Jan-04								16-Jan-04								16-Jan-04

		23-Jan-04								23-Jan-04								23-Jan-04

		30-Jan-04								30-Jan-04								30-Jan-04

		6-Feb-04								6-Feb-04								6-Feb-04

		13-Feb-04								13-Feb-04								13-Feb-04

		20-Feb-04								20-Feb-04								20-Feb-04

		27-Feb-04								27-Feb-04								27-Feb-04

		5-Mar-04								5-Mar-04								5-Mar-04

		12-Mar-04								12-Mar-04								12-Mar-04

		19-Mar-04								19-Mar-04								19-Mar-04

		26-Mar-04								26-Mar-04								26-Mar-04

		Decision Makers

		Decisions made by Evidence Type

		Week Ending		Code 1

		25-Apr-03		14

		2-May-03		19

		9-May-03		8

		16-May-03		23

		23-May-03		25

		30-May-03		18

		6-Jun-03		30

		13-Jun-03		20

		20-Jun-03		39

		27-Jun-03		19

		4-Jul-03		20

		11-Jul-03		27

		18-Jul-03		32

		25-Jul-03		11

		1-Aug-03		35

		8-Aug-03		32

		15-Aug-03		23

		22-Aug-03		27

		29-Aug-03		16

		5-Sep-03		27

		12-Sep-03		29

		19-Sep-03		29

		26-Sep-03		15

		3-Oct-03		18

		10-Oct-03		24

		17-Oct-03

		24-Oct-03

		31-Oct-03

		7-Nov-03

		14-Nov-03

		21-Nov-03

		28-Nov-03

		5-Dec-03

		12-Dec-03

		19-Dec-03

		26-Dec-03

		2-Jan-04

		9-Jan-04

		16-Jan-04

		23-Jan-04

		30-Jan-04

		6-Feb-04

		13-Feb-04

		20-Feb-04

		27-Feb-04

		5-Mar-04

		12-Mar-04

		19-Mar-04

		26-Mar-04

				580





MU60 CLMS REGD

														MU46 & MU60

		TIME (MU60 TEST DATA)

		CCRA

		Number of MU60 claims registered on Legacy														DLA CCRA SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		SiP

		25-Apr-03		87		4		0		8		0				25-Apr-03

		2-May-03		122		5		0		12		4				2-May-03

		9-May-03		115		2		0		10		1				9-May-03

		16-May-03		148		5		0		21		0				16-May-03

		23-May-03		158		13		0		9		-1				23-May-03

		30-May-03		126		4		0		7		2				30-May-03

		6-Jun-03		126		7		0		12		1				6-Jun-03

		13-Jun-03		149		4		0		12		0				13-Jun-03

		20-Jun-03		156		6		0		8		0				20-Jun-03

		27-Jun-03		145		5		0		38		2				27-Jun-03

		4-Jul-03		113		6		0		14		0				4-Jul-03

		11-Jul-03		138		5		0		9		-1				11-Jul-03

		18-Jul-03		90		6		0		20		3				18-Jul-03

		25-Jul-03		122		0		0		13		-1				25-Jul-03

		1-Aug-03		130		5		0		23		1				1-Aug-03

		8-Aug-03		110		6		0		23		1				8-Aug-03

		15-Aug-03		113		4		0		19		0				15-Aug-03

		22-Aug-03		145		9		0		22		0				22-Aug-03

		29-Aug-03		125		5		0		16		4				29-Aug-03

		5-Sep-03		136		8		3		17		4				5-Sep-03

		12-Sep-03		128		7		0		31		0				12-Sep-03

		19-Sep-03		150		10		1		28		2				19-Sep-03

		26-Sep-03		110		4		0		12		1				26-Sep-03

		3-Oct-03		135		4		0		18		0				3-Oct-03

		10-Oct-03		182		6		-1		23		2				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				3259		140		3		425		25

		CCM

		Decisions made by Evidence Type														DLA CCM SiP

		Week Ending		Code 1		Code 2		GPFR		EMP		TOTAL				Week Ending		SiP

		25-Apr-03		7		4		14		26		51				25-Apr-03

		2-May-03		15		6		48		39		108				2-May-03

		9-May-03		10		4		65		54		133				9-May-03

		16-May-03										0				16-May-03

		23-May-03		8		7		37		35		87				23-May-03

		30-May-03		5		2		31		16		54				30-May-03

		6-Jun-03		15		1		30		48		94				6-Jun-03

		13-Jun-03		10		3		30		61		104				13-Jun-03

		20-Jun-03		13		12		91		63		179				20-Jun-03

		27-Jun-03		16		12		72		40		140				27-Jun-03

		4-Jul-03		11		8		67		32		118				4-Jul-03

		11-Jul-03		8		7		85		32		132				11-Jul-03

		18-Jul-03		8		6		76		44		134				18-Jul-03

		25-Jul-03		8		4		78		41		131				25-Jul-03

		1-Aug-03		7		14		93		36		150				1-Aug-03

		8-Aug-03		15		2		80		48		145				8-Aug-03

		15-Aug-03		7		4		88		58		157				15-Aug-03

		22-Aug-03		8		12		102		61		183				22-Aug-03

		29-Aug-03		10		14		41		7		72				29-Aug-03

		5-Sep-03		12		12		79		31		134				5-Sep-03

		12-Sep-03		11		9		81		77		178				12-Sep-03

		19-Sep-03		3		10		51		43		107				19-Sep-03

		26-Sep-03		7		3		62		27		99				26-Sep-03

		3-Oct-03		6		1		52		33		92				3-Oct-03

		10-Oct-03		15		14		153		77		259				10-Oct-03

		17-Oct-03										0				17-Oct-03

		24-Oct-03										0				24-Oct-03

		31-Oct-03										0				31-Oct-03

		7-Nov-03										0				7-Nov-03

		14-Nov-03										0				14-Nov-03

		21-Nov-03										0				21-Nov-03

		28-Nov-03										0				28-Nov-03

		5-Dec-03										0				5-Dec-03

		12-Dec-03										0				12-Dec-03

		19-Dec-03										0				19-Dec-03

		26-Dec-03										0				26-Dec-03

		2-Jan-04										0				2-Jan-04

		9-Jan-04										0				9-Jan-04

		16-Jan-04										0				16-Jan-04

		23-Jan-04										0				23-Jan-04

		30-Jan-04										0				30-Jan-04

		6-Feb-04										0				6-Feb-04

		13-Feb-04										0				13-Feb-04

		20-Feb-04										0				20-Feb-04

		27-Feb-04										0				27-Feb-04

		5-Mar-04										0				5-Mar-04

		12-Mar-04										0				12-Mar-04

		19-Mar-04										0				19-Mar-04

		26-Mar-04										0				26-Mar-04

				235		171		1606		1029		3041

		CCAO

		Notifications Issued														DLA CCAO SiP

		Week Ending		NR Claims		SR Claims		Renewals		Recons		S/Sessions				Week Ending		SiP

		25-Apr-03		48		3		0		9		0				25-Apr-03

		2-May-03		105		3		0		7		1				2-May-03

		9-May-03		130		4		0		5		1				9-May-03

		16-May-03		166		5		0		15		0				16-May-03

		23-May-03		77		10		0		10		1				23-May-03

		30-May-03		51		7		1		17		1				30-May-03

		6-Jun-03		88		8		0		11		1				6-Jun-03

		13-Jun-03		101		3		0		11		1				13-Jun-03

		20-Jun-03		175		7		0		17		1				20-Jun-03

		27-Jun-03		139		3		0		7		1				27-Jun-03

		4-Jul-03		113		6		0		5		0				4-Jul-03

		11-Jul-03		126		7		0		23		1				11-Jul-03

		18-Jul-03		129		7		0		21		0				18-Jul-03

		25-Jul-03		132		0		0		7		0				25-Jul-03

		1-Aug-03		147		4		0		19		0				1-Aug-03

		8-Aug-03		141		5		0		3		1				8-Aug-03

		15-Aug-03		154		5		0		18		1				15-Aug-03

		22-Aug-03		178		8		0		32		0				22-Aug-03

		29-Aug-03		90		4		0		17		0				29-Aug-03

		5-Sep-03		129		8		0		1		0				5-Sep-03

		12-Sep-03		173		8		0		36		2				12-Sep-03

		19-Sep-03		98		9		0		46		0				19-Sep-03

		26-Sep-03		93		7		0		44		0				26-Sep-03

		3-Oct-03		90		2		0		14		1				3-Oct-03

		10-Oct-03		257		4		0		20		2				10-Oct-03

		17-Oct-03														17-Oct-03

		24-Oct-03														24-Oct-03

		31-Oct-03														31-Oct-03

		7-Nov-03														7-Nov-03

		14-Nov-03														14-Nov-03

		21-Nov-03														21-Nov-03

		28-Nov-03														28-Nov-03

		5-Dec-03														5-Dec-03

		12-Dec-03														12-Dec-03

		19-Dec-03														19-Dec-03

		26-Dec-03														26-Dec-03

		2-Jan-04														2-Jan-04

		9-Jan-04														9-Jan-04

		16-Jan-04														16-Jan-04

		23-Jan-04														23-Jan-04

		30-Jan-04														30-Jan-04

		6-Feb-04														6-Feb-04

		13-Feb-04														13-Feb-04

		20-Feb-04														20-Feb-04

		27-Feb-04														27-Feb-04

		5-Mar-04														5-Mar-04

		12-Mar-04														12-Mar-04

		19-Mar-04														19-Mar-04

		26-Mar-04														26-Mar-04

				3130		137		1		415		16

		General

		Reconsiderations												Appeals

		Week Ending		Target		MU60		CCM SiP		CCAO SiP		CCRA SiP		Week Ending		Target		MU60 AACT		CCM SiP		CCAO SiP		CCRA SiP

		25-Apr-03		39		20.9								25-Apr-03		40		13.3

		2-May-03		39		20.3								2-May-03		40		13.9

		9-May-03		39		21.0								9-May-03		40		15.8

		16-May-03		39										16-May-03		40

		23-May-03		39		21.0								23-May-03		40		13.0

		30-May-03		39		22.1								30-May-03		40		22.0

		6-Jun-03		39		21.5								6-Jun-03		40		31.0

		13-Jun-03		39		23.5								13-Jun-03		40		25.5

		20-Jun-03		39		22.8								20-Jun-03		40		25.3

		27-Jun-03		39		24.0								27-Jun-03		40		23.5

		4-Jul-03		39		19.0								4-Jul-03		40		20.2

		11-Jul-03		39		18.9								11-Jul-03		40		23.6

		18-Jul-03		39		22.4								18-Jul-03		40		21.7

		25-Jul-03		39		17.1								25-Jul-03		40		21.1

		1-Aug-03		39		24.9								1-Aug-03		40		21.6

		8-Aug-03		39		35.0								8-Aug-03		40		25.5

		15-Aug-03		39		39.5								15-Aug-03		40		28.0

		22-Aug-03		39		27.1								22-Aug-03		40		28.9

		29-Aug-03		39		31.5								29-Aug-03		40		26.6

		5-Sep-03		39		7.0								5-Sep-03		40		32.2

		12-Sep-03		39		28.6								12-Sep-03		40		34.7

		19-Sep-03		39		19.8								19-Sep-03		40		28.2

		26-Sep-03		39		14.2								26-Sep-03		40		22.6

		3-Oct-03		39		24.8								3-Oct-03		40		25.4

		10-Oct-03		39		19.3								10-Oct-03		40		24.4

		17-Oct-03												17-Oct-03

		24-Oct-03												24-Oct-03

		31-Oct-03												31-Oct-03

		7-Nov-03												7-Nov-03

		14-Nov-03												14-Nov-03

		21-Nov-03												21-Nov-03

		28-Nov-03												28-Nov-03

		5-Dec-03												5-Dec-03

		12-Dec-03												12-Dec-03

		19-Dec-03												19-Dec-03

		26-Dec-03												26-Dec-03

		2-Jan-04												2-Jan-04

		9-Jan-04												9-Jan-04

		16-Jan-04												16-Jan-04

		23-Jan-04												23-Jan-04

		30-Jan-04												30-Jan-04

		6-Feb-04												6-Feb-04

		13-Feb-04												13-Feb-04

		20-Feb-04												20-Feb-04

		27-Feb-04												27-Feb-04

		5-Mar-04												5-Mar-04

		12-Mar-04												12-Mar-04

		19-Mar-04												19-Mar-04

		26-Mar-04												26-Mar-04

				39		36.41										40		37.87





MU60 COSTINGS

														MU46 & MU60 Information

		MU60 COSTS (TEST DATA)

		CCRA						CCA						CCM						CCAO

		Month		Av Salary				Month		Av Salary				Month		Av Salary				Month		Av Salary

		April-03		£   11,629				April-03		£   12,792				April-03		£   22,182				April-03		£   14,835

		May-03		£   11,629				May-03		£   12,792				May-03		£   22,182				May-03		£   14,835

		June-03		£   11,629				June-03		£   12,792				June-03		£   22,182				June-03		£   14,835

		July-03		£   11,629				July-03		£   12,792				July-03		£   22,182				July-03		£   14,835

		August-03		£   11,629				August-03		£   12,792				August-03		£   22,182				August-03		£   14,835

		September-03		£   11,629				September-03		£   12,792				September-03		£   22,182				September-03		£   14,835

		October-03		£   11,629				October-03		£   12,792				October-03		£   22,182				October-03		£   14,835

		November-03						November-03						November-03						November-03

		December-03						December-03						December-03						December-03

		January-04						January-04						January-04						January-04

		February-04						February-04						February-04						February-04

		March-04						March-04						March-04						March-04

				£   16,281						£   17,909						£   31,055						£   20,769

		Week Ending		CCRA SiP				Week Ending		CCA Sip				Week Ending		CCM SiP				Week Ending		CCAO SiP

		25-Apr-03						25-Apr-03						25-Apr-03						25-Apr-03

		2-May-03						2-May-03						2-May-03						2-May-03

		9-May-03						9-May-03						9-May-03						9-May-03

		16-May-03						16-May-03						16-May-03						16-May-03

		23-May-03						23-May-03						23-May-03						23-May-03

		30-May-03						30-May-03						30-May-03						30-May-03

		6-Jun-03						6-Jun-03						6-Jun-03						6-Jun-03

		13-Jun-03						13-Jun-03						13-Jun-03						13-Jun-03

		20-Jun-03						20-Jun-03						20-Jun-03						20-Jun-03

		27-Jun-03						27-Jun-03						27-Jun-03						27-Jun-03

		4-Jul-03						4-Jul-03						4-Jul-03						4-Jul-03

		11-Jul-03						11-Jul-03						11-Jul-03						11-Jul-03

		18-Jul-03						18-Jul-03						18-Jul-03						18-Jul-03

		25-Jul-03						25-Jul-03						25-Jul-03						25-Jul-03

		1-Aug-03						1-Aug-03						1-Aug-03						1-Aug-03

		8-Aug-03						8-Aug-03						8-Aug-03						8-Aug-03

		15-Aug-03						15-Aug-03						15-Aug-03						15-Aug-03

		22-Aug-03						22-Aug-03						22-Aug-03						22-Aug-03

		29-Aug-03						29-Aug-03						29-Aug-03						29-Aug-03

		5-Sep-03						5-Sep-03						5-Sep-03						5-Sep-03

		12-Sep-03						12-Sep-03						12-Sep-03						12-Sep-03

		19-Sep-03						19-Sep-03						19-Sep-03						19-Sep-03

		26-Sep-03						26-Sep-03						26-Sep-03						26-Sep-03

		3-Oct-03						3-Oct-03						3-Oct-03						3-Oct-03

		10-Oct-03						10-Oct-03						10-Oct-03						10-Oct-03

		17-Oct-03						17-Oct-03						17-Oct-03						17-Oct-03

		24-Oct-03						24-Oct-03						24-Oct-03						24-Oct-03

		31-Oct-03						31-Oct-03						31-Oct-03						31-Oct-03

		7-Nov-03						7-Nov-03						7-Nov-03						7-Nov-03

		14-Nov-03						14-Nov-03						14-Nov-03						14-Nov-03

		21-Nov-03						21-Nov-03						21-Nov-03						21-Nov-03

		28-Nov-03						28-Nov-03						28-Nov-03						28-Nov-03

		5-Dec-03						5-Dec-03						5-Dec-03						5-Dec-03

		12-Dec-03						12-Dec-03						12-Dec-03						12-Dec-03

		19-Dec-03						19-Dec-03						19-Dec-03						19-Dec-03

		26-Dec-03						26-Dec-03						26-Dec-03						26-Dec-03

		2-Jan-04						2-Jan-04						2-Jan-04						2-Jan-04

		9-Jan-04						9-Jan-04						9-Jan-04						9-Jan-04

		16-Jan-04						16-Jan-04						16-Jan-04						16-Jan-04

		23-Jan-04						23-Jan-04						23-Jan-04						23-Jan-04

		30-Jan-04						30-Jan-04						30-Jan-04						30-Jan-04

		6-Feb-04						6-Feb-04						6-Feb-04						6-Feb-04

		13-Feb-04						13-Feb-04						13-Feb-04						13-Feb-04

		20-Feb-04						20-Feb-04						20-Feb-04						20-Feb-04

		27-Feb-04						27-Feb-04						27-Feb-04						27-Feb-04

		5-Mar-04						5-Mar-04						5-Mar-04						5-Mar-04

		12-Mar-04						12-Mar-04						12-Mar-04						12-Mar-04

		19-Mar-04						19-Mar-04						19-Mar-04						19-Mar-04

		26-Mar-04						26-Mar-04						26-Mar-04						26-Mar-04





MU46 Awards

		GLASGOW DBC (MU46) Test Period																																								GLASGOW DBC (MU46) Post Test																																																																																																														GLASGOW DBC (MU46) All

		RDA 60205						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								RDA 60205						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								RDA 60205

		NUMBERS AWARDED																																								NUMBERS AWARDED																																																																																																														NUMBERS AWARDED

																																																																																																																																																																		As % of awards

		HR CARE						20		9		3		5		10		3		8		7		3		6		11		2		2		4		43		1%				HR CARE						3		7		2		5		5		3		6		4		5				2		3		5		4		8		5		5		2		2		2		12		7		3		3		8																																																		111		1%				HR CARE						154		1%		3%

		MR CARE						24		20		17		11		16		15		9		15		7		22		29		9		18		15		124		4%				MR CARE						7		16		11		9		8		15		18		20		20		15		12		8		20		3		22		8		10		11		8		9		8		11		5		9		16																																																		299		3%				MR CARE						423		3%		8%

		LR CARE						39		32		25		30		34		23		37		27		14		41		34		13		27		17		210		6%				LR CARE						19		20		16		29		15		21		31		24		22		14		12		20		19		11		28		22		13		26		21		13		25		24		14		15		21																																																		495		5%				LR CARE						705		5%		14%

		HR MOBILITY						34		20		14		19		28		19		18		21		8		17		16		13		20		16		129		4%				HR MOBILITY						11		10		5		14		11		19		17		8		13		12		10		10		19		10		17		11		7		10		17		15		13		14		12		5		16																																																		306		3%				HR MOBILITY						435		3%		9%

		LR MOBILITY						20		10		7		8		6		10		6		9		2		14		15		3		3		6		58		2%				LR MOBILITY						5		8		6		11		4		7		10		8		4		5		3		4		8		3		7		4		6		7		5		2		4		6		4		2		8																																																		141		1%				LR MOBILITY						199		2%		4%

		HR CARE & HR MOBILITY						45		33		39		33		32		33		33		27		31		50		26		29		34		34		264		8%				HR CARE & HR MOBILITY						15		20		25		27		31		15		17		29		22		24		23		19		31		25		25		28		17		21		22		19		27		30		17		16		26																																																		571		6%				HR CARE & HR MOBILITY						835		6%		16%

		HR CARE & LR MOBILITY						31		9		18		24		16		13		15		19		9		25		22		8		11		18		127		4%				HR CARE & LR MOBILITY						8		12		5		13		11		11		9		5		15		7		6		13		10		7		9		10		7		12		11		7		13		1		11		10		10																																																		233		2%				HR CARE & LR MOBILITY						360		3%		7%

		MR CARE & HE MOBILITY						48		30		31		32		29		23		18		19		11		34		28		10		19		18		157		4%				MR CARE & HE MOBILITY						16		14		15		39		18		14		12		13		13		4		11		14		21		8		23		15		10		16		12		17		13		12		8		10		17																																																		365		4%				MR CARE & HE MOBILITY						522		4%		10%

		MR CARE & LR MOBILITY						52		33		24		27		26		34		30		24		19		30		30		22		20		28		203		6%				MR CARE & LR MOBILITY						11		24		18		31		13		36		26		22		27		28		18		15		23		9		36		23		12		24		20		18		24		22		12		14		30																																																		536		6%				MR CARE & LR MOBILITY						739		6%		15%

		LR CARE & HR MOBILITY						12		9		8		6		12		6		13		15		10		25		19		8		19		11		120		3%				LR CARE & HR MOBILITY						9		17		9		12		7		14		7		8		8		7		7		6		3		1		12		13		7		10		7		13		7		11		6		5		14																																																		220		2%				LR CARE & HR MOBILITY						340		3%		7%

		LR CARE & LR MOBILITY						10		7		13		11		16		13		19		18		7		12		16		11		16		11		110		3%				LR CARE & LR MOBILITY						8		6		7		9		8		14		16		11		13		6		12		11		8		12		10		22		9		20		4		14		10		12		7		5		9																																																		263		3%				LR CARE & LR MOBILITY						373		3%		7%

																																																																																																																																																																						= Safeguarding elements

		AWARDS SUB TOTAL						335		212		199		206		225		192		206		201		121		276		246		128		189		178		1545		44%				AWARDS SUB TOTAL						112		154		119		199		131		169		169		152		162		122		116		123		167		93		197		161		103		159		129		129		156		150		99		94		175		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3540		37%				AWARDS SUB TOTAL						5085		39%

		NUMBERS REJECTED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS REJECTED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS REJECTED

		ON MEDICAL GROUNDS						361		268		276		297		243		255		242		243		147		363		287		152		260		272		1966		56%				ON MEDICAL GROUNDS						189		253		218		325		201		284		276		253		308		185		232		173		251		149		397		205		195		302		246		220		268		265		153		196		292																																																		6036		63%				ON MEDICAL GROUNDS						8002		61%

		ON LAY GROUNDS				(R&P)		0		2		0		2		0		0		0		0		1		0		2		2		1		1		7		0%				ON LAY GROUNDS				(R&P)		0		0		0		1		0		1		1		1		0		0		0		2		0		0		0		2		0		1		0		0		1		1		0		1		1																																																		13		0%				ON LAY GROUNDS				(R&P)		20		0%

		ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (AGE)						0		0%

		ON LAY GROUNDS (OTHER)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (OTHER)						0		0		0		0		1		0		0		0		0		0		1		1		1		1		0		0		0		0		0		0		0		0		0		0		0																																																		5		0%				ON LAY GROUNDS (OTHER)						5		0%

																																																																																																																																																		0		0%

		REJECTIONS SUB TOTAL						361		270		276		299		243		255		242		243		148		363		289		154		261		273		1973		56%				REJECTIONS SUB TOTAL						189		253		218		326		202		285		277		254		308		185		233		176		252		150		397		207		195		303		246		220		269		266		153		197		293		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6054		63%				REJECTIONS SUB TOTAL						8027		61%

		TOTAL DECISIONS MADE						696		482		475		505		468		447		448		444		269		639		535		282		450		451		3518		100%				TOTAL DECISIONS MADE						301		407		337		525		333		454		446		406		470		307		349		299		419		243		594		368		298		462		375		349		425		416		252		291		468		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		9594		100%				TOTAL DECISIONS MADE						13112		100%

								17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03														4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		CLAIMS WITHDRAWN						5		3		2		1		3		1		3		3		9		2		0		2		2		2		23		66%				CLAIMS WITHDRAWN						2		5		1		4		2		2		1		2		2		1		2		0		1		1		1		1		1		2		1		1		0		2		1		0		4																																																		40		44%				CLAIMS WITHDRAWN						63		50%

		DEFECTIVE CLAIM						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				DEFECTIVE CLAIM						0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0																																																		4		4%				DEFECTIVE CLAIM						4		3%

		OTHERWISE DISPOSED OF						2		0		3		5		1		4		2		0		2		4		2		1		1		0		12		34%				OTHERWISE DISPOSED OF						1		0		1		1		2		3		3		3		1		3		3		1		3		0		1		1		5		2		2		2		2		3		0		2		1																																																		46		51%				OTHERWISE DISPOSED OF						58		46%

																																		Total		35		100%																																																																																																										Total		90		100%										125		100%

		EXPLANATIONS																																								EXPLANATIONS																																																																																																														EXPLANATIONS

		SATISFIED						8		6		7		18		11		11		10		11		5		13		17		16		6		4		82		11%				SATISFIED						4		8		2		10		4		4		9		13		17		8		8		8		9		10		12		10		7		11		6		13		8		6		11		11		7																																																		216		11%				SATISFIED						298		11%

		NOT SATISFIED						56		57		52		66		73		63		52		73		53		65		67		54		37		44		445		61%				NOT SATISFIED						38		61		32		64		49		47		50		65		62		41		50		48		68		37		47		68		52		66		42		70		47		64		48		45		62																																																		1323		69%				NOT SATISFIED						1768		67%

		WRITTEN RESPONSE						27		18		28		18		15		24		32		29		38		18		23		30		13		17		200		28%				WRITTEN RESPONSE						22		18		14		19		16		15		16		15		14		7		14		23		13		19		13		12		20		15		14		13		22		13		11		10		21																																																		389		20%				WRITTEN RESPONSE						589		22%

		EXPLANATIONS TOTAL						91		81		87		102		99		98		94		113		96		96		107		100		56		65		727		100%				EXPLANATIONS TOTAL						64		87		48		93		69		66		75		93		93		56		72		79		90		66		72		90		79		92		62		96		77		83		70		66		90		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1928		100%				EXPLANATIONS TOTAL						2655		100%

																																																																																																																																																														20%		0%

										= data not used as part of initial evaluation





MU60 Awards

		

		GLASGOW DBC (MU60)																																								GLASGOW DBC (MU60)																																																																																																														GLASGOW DBC (MU60) All

		RDA 60205																																								RDA 60205																																																																																																														RDA 60205

		NUMBERS AWARDED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS AWARDED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS AWARDED

																																																																																																																																																																		As % of awards

		HR CARE						0		0		0		0						0		0		0		0		0		1		1		0		2		0%				HR CARE						0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		1		3																																																		7		0%				HR CARE						9		0%		1%

		MR CARE						1		1		0		0						0		0		0		0		1		2		0		0		3		0%				MR CARE						1		0		2		3		1		1		0		1		4		1		2		3		0		2		3		0		0		3		0		0		2		0		0		1		1																																																		31		1%				MR CARE						34		1%		2%

		LR CARE						1		2		0		0						4		3		8		2		5		7		4		7		40		6%				LR CARE						3		8		12		11		8		2		9		9		6		12		5		8		9		12		10		10		11		18		8		14		9		7		5		7		18																																																		231		7%				LR CARE						271		7%		15%

		HR MOBILITY						0		2		0		0						3		5		4		4		1		4		4		6		31		5%				HR MOBILITY						2		5		13		13		0		1		4		12		10		5		9		6		8		9		7		9		9		8		7		11		8		9		2		3		13																																																		183		6%				HR MOBILITY						214		5%		12%

		LR MOBILITY						0		0		0		0						2		3		1		2		2		1		2		0		13		2%				LR MOBILITY						0		0		1		4		4		0		2		3		1		1		2		2		2		0		4		1		0		4		2		3		4		1		1		0		0																																																		42		1%				LR MOBILITY						55		1%		3%

		HR CARE & HR MOBILITY						0		2		5		0						7		7		15		9		5		13		11		5		72		11%				HR CARE & HR MOBILITY						4		7		7		15		16		9		10		6		13		13		11		13		12		8		15		13		15		11		10		13		15		12		12		7		11																																																		278		9%				HR CARE & HR MOBILITY						350		9%		20%

		HR CARE & LR MOBILITY						0		0		2		0						1		3		3		2		5		5		1		0		20		3%				HR CARE & LR MOBILITY						1		4		2		3		2		0		1		2		3		3		7		3		1		4		5		4		6		6		5		6		5		3		3		3		7																																																		89		3%				HR CARE & LR MOBILITY						109		3%		6%

		MR CARE & HE MOBILITY						0		1		3		1						7		8		8		7		11		4		2		8		55		8%				MR CARE & HE MOBILITY						3		1		11		11		3		3		7		8		19		11		8		5		10		13		11		13		11		14		3		5		12		8		6		4		15																																																		215		7%				MR CARE & HR MOBILITY						270		7%		15%

		MR CARE & LR MOBILITY						0		1		3		0						2		3		5		7		10		9		2		2		40		6%				MR CARE & LR MOBILITY						4		7		5		2		4		5		1		2		3		8		3		2		6		5		6		9		8		5		5		7		5		3		3		7		10																																																		125		4%				MR CARE & LR MOBILITY						165		4%		9%

		LR CARE & HR MOBILITY						2		0		0		0						3		1		7		0		3		2		3		4		23		4%				LR CARE & HR MOBILITY						1		5		7		15		1		0		2		2		7		5		5		5		2		4		6		2		2		7		2		4		5		0		3		3		6																																																		101		3%				LR CARE & HR MOBILITY						124		3%		7%

		LR CARE & LR MOBILITY						0		0		2		0						3		3		2		5		3		3		3		3		25		4%				LR CARE & LR MOBILITY						0		8		10		3		3		1		1		3		7		9		0		3		9		5		8		10		5		6		4		3		5		1		6		5		12																																																		127		4%				LR CARE & LR MOBILITY						152		4%		9%

																																																																																																																																																																						= Safeguarding elements

		AWARDS SUB TOTAL						4		9		15		1		0		0		32		36		53		38		46		51		33		35		324		50%				AWARDS SUB TOTAL						19		46		70		80		42		22		37		48		73		69		52		50		59		62		75		71		67		83		46		66		70		44		41		41		96		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1429		44%				AWARDS SUB TOTAL						1753		45%

		NUMBERS REJECTED						17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03								NUMBERS REJECTED						4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04								NUMBERS REJECTED

		ON MEDICAL GROUNDS																		23		28		32		40		36		59		42		67		327		50%				ON MEDICAL GROUNDS						32		62		63		90		45		32		57		56		107		71		66		82		75		69		75		74		90		100		48		68		108		63		58		51		163																																																		1805		56%				ON MEDICAL GROUNDS						2132		55%

		ON LAY GROUNDS				(R&P)														0		0		0		0		0		0		0		1		1		0%				ON LAY GROUNDS				(R&P)		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		1		1		0		0		0		0		0		0		1																																																		5		0%				ON LAY GROUNDS				(R&P)		6		0%

		ON LAY GROUNDS (AGE)																		0		0		0		0		0		0		0		0		0		0%				ON LAY GROUNDS (AGE)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (AGE)						0		0%

		ON LAY GROUNDS (OTHER)																		0		0		0		0		0		0		1		0		1		0%				ON LAY GROUNDS (OTHER)						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				ON LAY GROUNDS (OTHER)						1		0%

																																				0		0%																																																																																																												0		0%

		REJECTIONS SUB TOTAL						0		0		0		0		0		0		23		28		32		40		36		59		43		68		329		50%				REJECTIONS SUB TOTAL						32		62		63		90		45		32		57		56		108		71		66		82		76		69		75		74		91		101		48		68		108		63		58		51		164		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1810		56%				REJECTIONS SUB TOTAL						2139		55%

		TOTAL DECISIONS MADE						4		9		15		1		0		0		55		64		85		78		82		110		76		103		653		100%				TOTAL DECISIONS MADE						51		108		133		170		87		54		94		104		181		140		118		132		135		131		150		145		158		184		94		134		178		107		99		92		260		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3239		100%				TOTAL DECISIONS MADE						3892		100%

								17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.02		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03														4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		CLAIMS WITHDRAWN																		1		0		0		1		0		0		4		0		6		100%				CLAIMS WITHDRAWN						0		0		0		1		0		1		0		0		1		1		0		1		0		1		1		0		1		1		0		0		0		0		0		0		0																																																		9		82%				CLAIMS WITHDRAWN						15		88%

		DEFECTIVE CLAIM																		0		0		0		0		0		0		0		0		0		0%				DEFECTIVE CLAIM						0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		1		9%				DEFECTIVE CLAIM						1		6%

		OTHERWISE DISPOSED OF																		0		0		0		0		0		0		0		0		0		0%				OTHERWISE DISPOSED OF						0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0																																																		1		9%				OTHERWISE DISPOSED OF						1		6%

																																		Total		6		100%																																																																																																										Total		11		100%										17		100%

		EXPLANATIONS																																								EXPLANATIONS																																																																																																														EXPLANATIONS

																																																4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		SATISFIED																		0		0		0		0		0		0		1		1		2		22%				SATISFIED						0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		1		0		0		0		0		0		1		0																																																		4		3%				SATISFIED						6		4%

		NOT SATISFIED																		2		1		0		0		1		1		0		1		6		67%				NOT SATISFIED						5		4		5		10		4		4		1		1		7		10		7		5		9		5		4		11		7		11		9		4		7		0		0		5		5																																																		140		94%				NOT SATISFIED						146		92%

		WRITTEN RESPONSE																		0		0		0		0		0		0		0		1		1		11%				WRITTEN RESPONSE						0		0		0		0		1		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0																																																		5		3%				WRITTEN RESPONSE						6		4%

		EXPLANATIONS TOTAL																		2		1				0		1		1		1		3		9		100%				EXPLANATIONS TOTAL						5		4		5		10		5		4		2		2		8		10		7		5		9		5		4		12		7		12		9		4		7		0		1		7		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		149		100%				EXPLANATIONS TOTAL						158		100%

																																																																																																																																																														4%		0%

										= data not used as part of initial evaluation





MU46&MU60 Recons and Appls

		RECONSIDERATIONS MU46																																												RECONSIDERATIONS MU46																																																																																																																		RECONSIDERATIONS MU46 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN										0		0		1		0		0		0		1		0		0		0		1		0		0		0		2		0%				WITHDRAWN										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				WITHDRAWN										2		0%

		AWARD REDUCED										1		0		0		1		0		0		1		0		0		0		1		0		1		1		4		0%				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		2		0		0		0																																																		4		0%				AWARD REDUCED										8		0%

		AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		1		1		0		0		0		0		1		3		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										3		0%

		AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										1		0%

		AWARD MAINTAINED										101		61		53		54		48		38		85		74		82		108		119		53		57		90		668		67%				AWARD MAINTAINED										118		58		31		65		46		47		63		71		61		60		54		85		63		40		78		75		78		41		64		71		58		76		55		42		67																																																		1567		66%				AWARD MAINTAINED										2235		67%

		AWARD VARIED										1		7		4		2		2		3		4		4		1		1		0		1		4		3		18		2%				AWARD VARIED										2		1		3		1		3		0		2		0		0		3		3		2		3		3		1		2		2		1		2		4		1		4		2		2		0																																																		47		2%				AWARD VARIED										65		2%

		AWARD INCREASED										19		15		10		12		13		9		11		16		17		13		3		9		15		13		97		10%				AWARD INCREASED										9		15		2		11		9		9		9		14		8		9		7		8		11		13		15		12		13		12		5		11		8		5		12		3		5																																																		235		10%				AWARD INCREASED										332		10%

		LAPSED										0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0%				LAPSED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0																																																		1		0%				LAPSED										1		0%

		ALLOWED										28		22		18		24		22		14		30		27		28		15		24		29		21		18		192		19%				ALLOWED										30		18		6		21		17		15		28		19		25		21		17		18		26		19		20		23		14		25		13		26		16		17		17		12		22																																																		485		20%				ALLOWED										677		20%

		DEFECTIVE										0		0		0		0		0		0		0		0		1		0		0		1		0		0		2		0%				DEFECTIVE										0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		1		0%				DEFECTIVE										3		0%

		DISALLOWED										2		1		2		1		1		0		2		0		0		0		0		1		0		0		3		0%				DISALLOWED										1		0		1		0		1		1		0		1		1		0		1		0		2		3		1		1		4		0		2		1		4		1		1		1		1																																																		29		1%				DISALLOWED										32		1%

																																																																						0

		RECONSIDERATIONS TOTAL										152		106		88		95		86		64		134		122		130		138		148		94		98		126		990		100%				RECONSIDERATIONS TOTAL										160		92		43		98		76		72		102		105		96		93		82		113		105		79		115		114		111		79		86		113		87		106		87		60		95		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2369		100%				RECONSIDERATIONS TOTAL										3359		100%

		RECONSIDERATIONS MU60																																												RECONSIDERATIONS MU60																																																																																																																		RECONSIDERATIONS MU60 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN																						0		0		0		0		0		0		0		0		0		0%				WITHDRAWN										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				WITHDRAWN										0		0%

		AWARD REDUCED																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED										0		0%

		AWARD REDUCED (CARE TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0%

		AWARD REDUCED (MOB TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE																						0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED																						0		0		12		7		7		3		0		5		34		83%				AWARD MAINTAINED										9		6		6		12		8		17		8		8		15		4		5		20		16		6		16		2		17		30		15		1		31		46		44		11		19																																																		372		89%				AWARD MAINTAINED										406		89%

		AWARD VARIED																						0		0		0		0		0		0		0		0		0		0%				AWARD VARIED										0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0																																																		2		0%				AWARD VARIED										2		0%

		AWARD INCREASED																						0		0		0		0		0		0		0		0		0		0%				AWARD INCREASED										0		0		0		0		0		0		0		1		1		0		0		1		1		0		0		0		0		0		0		0		1		0		0		0		0																																																		5		1%				AWARD INCREASED										5		1%

		LAPSED																						0		0		0		0		0		0		0		0		0		0%				LAPSED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				LAPSED										0		0%

		ALLOWED																						0		0		3		0		1		1		1		1		7		17%				ALLOWED										0		1		0		3		2		0		3		1		1		3		0		2		3		1		2		1		0		2		2		0		4		0		0		2		1																																																		34		8%				ALLOWED										41		9%

		DEFECTIVE																						0		0		0		0		0		0		0		0		0		0%				DEFECTIVE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				DEFECTIVE										0		0%

		DISALLOWED																						0		0		0		0		0		0		0		0		0		0%				DISALLOWED										0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		1		0		0		0		0		0		0		0		0																																																		3		1%				DISALLOWED										3		1%

		RECONSIDERATIONS TOTAL																						0		0		15		7		8		4		1		6		41		100%				RECONSIDERATIONS TOTAL										9		7		6		15		10		17		11		11		17		7		5		23		21		7		19		3		18		32		17		1		36		46		44		14		20		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		416		100%				RECONSIDERATIONS TOTAL										457		100%

		APPEALS MU46																																												APPEALS MU46																																																																																																																		APPEALS MU46 - All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN AFTER SUBMISSION										16		10		19		10		13		13		22		24		7		13		7		7		12		5		97		7%				WITHDRAWN AFTER SUBMISSION										5		12		3		3		17		5		6		5		16		12		11		12		16		12		13		7		12		19		20		8		12		23		13		10		10																																																		282		7%				WITHDRAWN AFTER SUBMISSION										379		7%

		AWARD REDUCED										0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED										0		2		0		0		0		0		0		0		1		0		0		1		0		0		0		0		1		0		0		0		0		0		2		0		0																																																		7		0%				AWARD REDUCED										7		0%

		AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										1		0%

		AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		2		0%				AWARD REDUCED (MOB TO LOW RATE)										2		0%

		AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED										67		82		73		63		48		84		59		71		56		49		59		51		51		50		446		34%				AWARD MAINTAINED										41		73		44		62		60		46		50		78		57		69		59		54		51		42		58		51		60		46		48		73		52		81		41		56		43																																																		1395		36%				AWARD MAINTAINED										1841		36%

		AWARD VARIED										1		0		0		0		0		0		2		1		1		1		0		0		0		1		6		0%				AWARD VARIED										0		1		0		0		1		0		1		0		0		2		0		0		1		1		1		1		1		0		0		1		0		0		0		0		0																																																		11		0%				AWARD VARIED										17		0%

		AWARD INCREASED										8		15		9		12		12		14		18		9		13		18		27		20		14		24		143		11%				AWARD INCREASED										11		22		32		32		25		16		16		15		20		22		12		11		18		17		19		21		7		14		8		10		13		11		13		11		7																																																		403		11%				AWARD INCREASED										546		11%

		LAPSED										4		1		9		10		3		4		5		8		10		13		6		4		2		6		54		4%				LAPSED										2		15		2		7		1		2		7		8		6		18		6		4		3		6		8		7		8		12		3		4		4		6		6		1		3																																																		149		4%				LAPSED										203		4%

		ALLOWED										66		100		99		71		57		71		57		66		77		40		61		50		48		48		447		34%				ALLOWED										16		63		25		74		42		50		56		50		56		54		54		46		68		84		45		69		39		44		47		55		49		57		43		46		54																																																		1286		34%				ALLOWED										1733		34%

		DEFECTIVE										1		1		1		0		1		1		0		1		0		2		0		0		0		0		3		0%				DEFECTIVE										0		1		0		0		0		1		0		0		1		0		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0																																																		6		0%				DEFECTIVE										9		0%

		SUPERSEDED										1		2		0		0		0		1		0		0		0		0		0		0		0		0		0		0%				SUPERSEDED										2		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		1		0		0		0		0		0		0																																																		4		0%				SUPERSEDED										4		0%

		DISALLOWED										0		0		0		1		0		1		1		1		0		1		0		1		1		0		5		0%				DISALLOWED										0		2		0		0		2		0		0		1		1		2		0		1		1		0		1		0		2		0		0		0		0		0		0		2		0																																																		15		0%				DISALLOWED										20		0%

		MISCONCEIVED										0		0		0		0		1		0		1		0		0		0		0		0		0		1		2		0%				MISCONCEIVED										0		0		0		0		0		0		0		0		13		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0																																																		14		0%				MISCONCEIVED										16		0%

		LAPSED DMA										12		13		10		15		13		9		14		15		19		11		9		11		14		7		100		8%				LAPSED DMA										6		10		4		14		8		6		12		8		0		8		9		10		14		12		12		16		9		19		6		16		6		8		12		9		16																																																		250		7%				LAPSED DMA										350		7%

		APPEAL TOTAL										176		224		220		182		148		199		179		196		183		148		169		144		143		142		1304		100%				APPEAL TOTAL										83		201		110		192		156		126		148		165		171		187		153		141		172		174		158		172		140		155		133		167		136		186		130		135		133		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3824		100%				APPEAL TOTAL										5128		100%

		APPEALS MU60																																												APPEALS MU60																																																																																																																		APPEALS MU60 -All

												17.01.03		24.01.03		31.01.03		07.02.03		14.02.03		21.02.03		28.02.03		07.03.03		14.03.03		21.03.03		28.03.03		04.04.03		11.04.03		18.04.03																		4/25/03		5/2/03		5/9/03		5/16/03		5/23/03		5/30/03		6/6/03		6/13/03		6/20/03		6/27/03		7/4/03		7/11/03		7/18/03		7/25/03		8/1/03		8/8/03		8/15/03		8/22/03		8/29/03		9/5/03		9/12/03		9/19/03		9/26/03		10/3/03		10/10/03		10/17/03		10/24/03		10/31/03		11/7/03		11/14/03		11/21/03		11/28/03		12/5/03		12/12/03		12/19/03		12/26/03		1/2/04		1/9/04		1/16/04		1/23/04		1/30/04		2/6/04		2/13/04		2/20/04		2/27/04		3/5/04		3/12/04		3/19/04		3/26/04

		WITHDRAWN AFTER SUBMISSION																						0		0		0		0		0		0		0		0		0		0				WITHDRAWN AFTER SUBMISSION										0		0		0		0		0		0		0		0		0		0		0		3		2		0		0		3		0		0		1		1		2		1		0		0		1																																																		14		9%				WITHDRAWN AFTER SUBMISSION										14		9%

		AWARD REDUCED																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED										0		0%

		AWARD REDUCED (CARE TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (CARE TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (CARE TO LOW RATE)										0		0%

		AWARD REDUCED (MOB TO LOW RATE)																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (MOB TO LOW RATE)										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (MOB TO LOW RATE)										0		0%

		AWARD REDUCED (BOTH TO LOW RATE																						0		0		0		0		0		0		0		0		0		0				AWARD REDUCED (BOTH TO LOW RATE										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD REDUCED (BOTH TO LOW RATE										0		0%

		AWARD MAINTAINED																						0		0		0		0		0		0		0		0		0		0				AWARD MAINTAINED										1		1		0		0		2		1		0		2		1		2		7		1		1		1		4		4		5		5		5		8		4		6		0		7		2																																																		70		45%				AWARD MAINTAINED										70		45%

		AWARD VARIED																						0		0		0		0		0		0		0		0		0		0				AWARD VARIED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				AWARD VARIED										0		0%

		AWARD INCREASED																						0		0		0		0		0		0		0		0		0		0				AWARD INCREASED										0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		2		1%				AWARD INCREASED										2		1%

		LAPSED																						0		0		0		0		0		0		0		0		0		0				LAPSED										0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		1		0		0		1		0		3		0		0		0		0																																																		7		5%				LAPSED										7		5%

		ALLOWED																						0		0		0		0		0		0		0		0		0		0				ALLOWED										0		0		1		0		0		1		0		2		3		0		3		1		1		0		3		7		3		6		7		0		8		9		0		1		2																																																		58		38%				ALLOWED										58		38%

		DEFECTIVE																						0		0		0		0		0		0		0		0		0		0				DEFECTIVE										0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0																																																		1		1%				DEFECTIVE										1		1%

		SUPERSEDED																						0		0		0		0		0		0		0		0		0		0				SUPERSEDED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				SUPERSEDED										0		0%

		DISALLOWED																						0		0		0		0		0		0		0		0		0		0				DISALLOWED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				DISALLOWED										0		0%

		MISCONCEIVED																						0		0		0		0		0		0		0		0		0		0				MISCONCEIVED										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0																																																		0		0%				MISCONCEIVED										0		0%

		LAPSED DMA																						0		0		0		0		0		0		0		0		0		0				LAPSED DMA										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		1		0																																																		2		1%				LAPSED DMA										2		1%

		APPEAL TOTAL																						0		0		0		0		0		0		0		0		0		0				APPEAL TOTAL										1		1		2		0		2		2		0		4		4		3		10		7		4		2		7		16		8		11		14		9		17		16		0		9		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		154		100%				APPEAL TOTAL										154		100%

														= data not used as part of initial evaluation





Summary data and Charts

				New Claim Information

																																														IAD Weighting (up to 19th September 2003 only)

				NUMBERS AWARDED						MU46				MU60																																		MU46		MU60

												MU46				MU60																														HR CARE		0%		1%

				HR CARE						154		1%		9		0%																														MR CARE		2%		4%

				MR CARE						423		3%		34		1%																														LR CARE		15%		15%

				LR CARE						705		5%		271		7%																														HR MOBILITY		12%		9%

				HR MOBILITY						435		3%		214		5%																														LR MOBILITY		3%		4%

				LR MOBILITY						199		2%		55		1%																														HR CARE & HR MOBILITY		20%		18%

				HR CARE & HR MOBILITY						835		6%		350		9%																														HR CARE & LR MOBILITY		6%		7%

				HR CARE & LR MOBILITY						360		3%		109		3%																														MR CARE & HR MOBILITY		16%		12%

				MR CARE & HR MOBILITY						522		4%		270		7%																														MR CARE & LR MOBILITY		9%		14%

				MR CARE & LR MOBILITY						739		6%		165		4%																														LR CARE & HR MOBILITY		7%		8%

				LR CARE & HR MOBILITY						340		3%		124		3%																														LR CARE & LR MOBILITY		8%		9%

				LR CARE & LR MOBILITY						373		3%		152		4%

																																																0%

				AWARDS SUB TOTAL						5085		39%		1753		45%

				NUMBERS REJECTED						MU46				MU60

												MU46				MU60

				ON MEDICAL GROUNDS						8002		61%		2132		55%

				ON LAY GROUNDS				(R&P)		20		0%		6		0%

				ON LAY GROUNDS (AGE)						0		0%		0		0%

				ON LAY GROUNDS (OTHER)						5		0%		1		0%

				REJECTIONS SUB TOTAL						8027		61%		2139		55%

				TOTAL DECISIONS MADE						13112		0%		3892		100%

										MU46				MU60

												MU46				MU60

				CLAIMS WITHDRAWN						63		50%		15		88%

				DEFECTIVE CLAIM						4		3%		1		6%

				OTHERWISE DISPOSED OF						58		46%		1		6%

										125		100%		17		100%

				EXPLANATIONS

										MU46				MU60

												MU46				MU60

				SATISFIED						298		11%		6		4%

				NOT SATISFIED						1768		67%		146		92%

				WRITTEN RESPONSE						589		22%		6		4%

				EXPLANATIONS TOTAL						2655		100%		158		100%

										20%				4%

				Reconsideration/ Appeal information

				RECONSIDERATIONS						MU46				MU60

												MU46				MU60																																RECONSIDERATIONS						Control				Test

		Y30		WITHDRAWN						2		0%		0		0%																																								Control				Test

		Y11		AWARD REDUCED						8		0%		0		0%																												(Y11,Y12,Y13, Y14)				AWARD REDUCED						12		0%		0		0%

		Y12		AWARD REDUCED (CARE TO LOW RATE)						3		0%		0		0%																														(Y15, Y16)		AWARD MAINTAINED						2300		68%		408		89%

		Y13		AWARD REDUCED (MOB TO LOW RATE)						0		0%		0		0%																														(Y17)		AWARD INCREASED						332		10%		5		1%

		Y14		AWARD REDUCED (BOTH TO LOW RATE						1		0%		0		0%																														(Y19)		ALLOWED						677		20%		41		9%

		Y15		AWARD MAINTAINED						2235		67%		406		89%																														(Y44)		DISALLOWED						32		1%		3		1%

		Y16		AWARD VARIED						65		2%		2		0%																												(Y30, Y18, Y41)				OTHERS						6		0%		0		0%

		Y17		AWARD INCREASED						332		10%		5		1%																																				Total		3359		100%		457		100%

		Y18		LAPSED						1		0%		0		0%

		Y19		ALLOWED						677		20%		41		9%

		Y41		DEFECTIVE						3		0%		0		0%

		Y44		DISALLOWED						32		1%		3		1%

				RECONSIDERATIONS TOTAL						3359		100%		457		100%

				Appeals						MU46				MU60

												MU46				MU60

		Y32		WITHDRAWN AFTER SUBMISSION						379		7%		14		9%

		Y11		AWARD REDUCED						7		0%		0		0%																																Appeals						Control				Test

		Y12		AWARD REDUCED (CARE TO LOW RATE)						1		0%		0		0%																																								Control				Test

		Y13		AWARD REDUCED (MOB TO LOW RATE)						2		0%		0		0%																														(Y11,Y12,Y13, Y14)		AWARD REDUCED						10		0%		0		0%

		Y14		AWARD REDUCED (BOTH TO LOW RATE						0		0%		0		0%																														(Y15, Y16)		AWARD MAINTAINED						1858		36%		70		45%

		Y15		AWARD MAINTAINED						1841		36%		70		45%																														(Y17)		AWARD INCREASED						546		11%		2		1%

		Y16		AWARD VARIED						17		0%		0		0%																														(Y19)		ALLOWED						1733		34%		58		38%

		Y17		AWARD INCREASED						546		11%		2		1%																														(Y44)		DISALLOWED						20		0%		0		0%

		Y18		LAPSED						203		4%		7		5%																														(Y32, Y18, Y41, Y43, Y45, Y48)		OTHERS						961		19%		24		16%

		Y19		ALLOWED						1733		34%		58		38%																																				Total		5128		100%		154		100%

		Y41		DEFECTIVE						9		0%		1		1%

		Y43		SUPERSEDED						4		0%		0		0%

		Y44		DISALLOWED						20		0%		0		0%

		Y45		MISCONCEIVED						16		0%		0		0%

		Y48		LAPSED DMA						350		7%		2		1%

				APPEAL TOTAL						5128		100%		154		100%

				NOTE: "Weighting" for Child cases has not been applied to the above information or the information that feeds it





Summary data and Charts

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

AwardType

% of total decisions made

Awarding Patterns



MU60 Appeals

		0		0

		0		0

		0		0



% of cases Rejected:
MU60 (Test)     = 54%
MU46 Control) = 60%

MU46

MU60

Reason Type

Percentage

Claims not actioned

0

0

0

0

0

0

MU46

MU60

Reason Type

Percentage

Explanations



AACT and AAOT

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

Type of outcome

Percentage

Reconsideration Outcomes



CCA Stats

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

Type of outcome

Percentage

Appeal outcomes



CCA Charts

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



MU46

MU60

Award Type

Awarding Patterns (IAD)



CCRA and AA - registrations

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control

Test

Outcome Types

Reconsideration Analysis



CCAO actions

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control

Test

Outcome Types

Appeal Analysis



IB SUMMARY (All)

		

		Column A - input 1 or 0																Column U - input type from IB template

		Columns B-G - input 1 (for yes) or 0 (for no)																Column V - input age from IB template

		Columns H-K - input H/M/L/0																Columns W&X - input 1 (for yes) or 0 (for no)

		Column L - input award duration in years or LIFE																Columns Y-AA - input 1 if applicable

		Columns M-T - input 1 (for yes) or 0 (for no)

																Award Rate Req				Award Given						Reason For Award								IB Evidence																REASONS

		Number Heard		PO Y		UP  Y		UP  N		PO N		UP  Y		UP  N		Mob		Care		Mob		Care		Period		Int		FE		Det		Oth*		IB Y		UP Y		UP N		IB N		Type		Age		SO		Adj		MED EV		REP		OTHER**		NOTES

		1		1		1										H		M																						1

		1		1		1										H		H																						1

		1		1		1										L		H																						1

		1		1		1										H		M																1		1						IB85		2+

		1		1				1								H		H		L		0		3		1														1

		1		1				1								H		H		0		L		2				1												1

		1								1		1				H		M																						1

		1		1		1										H		H																						1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		1		1				1								H		M		H		0		1.5		1														1

		1		1				1								H		H		H		0		2				1												1

		1		1		1										H		H																						1

		1		1				1								H		H		0		L		3		1														1

		1		1		1										H		M																						1

		1								1				1		H		H		H		L		3		1								1				1				IB85		I YEAR

		1								1		1				H		M																						1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		1								1		1				L		M																						1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		1		1				1								H		H		L		L		LIFE		1														1

		1								1				1		H		H		0		L		LIFE				1												1

		1		1				1								L		O		L		O		3		1														1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																														1						1		CUSTOMER ABSENT

		0																																														1		1

		1								1		1				H		M																						1

		1								1		1				L		M																						1

		1								1		1				H		M																						1

		1		1		1										H		H																1		1						IB85		<6 MTH

		1								1				1		H		L		0		L		1				1												1

		1		1		1										H		M																						1

		1		1				1								H		M		0		L		3		1														1

		1		1		1										H		L																						1

		1								1				1		H		H		H		0		1.5		1														1

		1		1		1										H		H																						1

		1								1				1		H		M		L		L		3		1														1

		1		1		1										H		H

		1		1				1								H		H		L		L		2				1												1

		1								1				1		L		H		N		L		LIFE				1												1

		1		1				1								H		O		H		O		2				1												1

		1		1				1								H		H		L		L		2		1														1

		1		1		1										H		H																						1

		1		1		1										H		L																						1

		0																																												1

		1		1		1										H		H																						1

		1		1				1								H		H		0		L		1		1														1

		1		1				1								L		O		L		O		3		1														1

		1		1		1										H		H																						1

		1		1				1								H		H		H		0		2		1								1				1				IB85		21 MTH

		1								1				1		H		H		L		M		1.5		1														1

		1		1				1								H		H		L		L		2		1														1

		0																																												1

		0																																												1

		0																																												1

		0																																												1

		0																																														1		1

		0																																														1		1

		1								1				N		H		M		L		0		3				1												1

		0																																												1

		0																																												1

		1								1				1		H		H		0		M		1				1												1

		1								1				1		H		H		H		M		3		1														1

		1								1				1		H		H		L		L		2				1												1

		1								1				1		H		H		L		M		LIFE		1														1

		0																																														1						1		CUSTOMER ABSENT

		1								1				1		H		H		H		L		3		1														1

		1								1				1		.H		M		L		0		2				1												1

		0																																												1

		0																																												1

		1		1		1										H		H																						1

		0																																														1		1

		1								1				1		H		H		H		M		3				1												1

		0																																														1		1

		1								1				1		H		H		H		M		1				1												1

		1								1				1		H		M		L		0		LIFE				1												1

		1								1				1		H		H		L		0		3				1												1

		1								1				1		L		M		L		L		1.5		1														1

		1								1				1		H		H		H		0		2		1														1

		0																																												1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		1								1				1		H		H		L		L		2				1												1

		1								1				1		H		H		H		O		1				1												1

		1								1				1		H		H		L		M		3		1														1

		1								1				1		H		H		H		O		3		1														1

		0																																														1		1

		1								1				1		H		H		L		0		3				1												1

		1		1		1										H		H																						1

		1		1		1										H		H																						1

		0																																														1		1

		0																																														1		1

		0																																														1						1				CUSTOMER TO GET REP.

		1								1		1				H		H																						1

		1								1				1		H		M		L		0		LIFE		1														1

		1								1				1		H		H		0		L		2		1														1

		1								1				1		H		H		H		L		LIFE		1														1

		0																																														1						1				CUSTOMER ABSENT

		0																																														1		1

		1								1		1				H		H																						1

		1								1				1		H		H		H		0		1		1														1

		0																																														1		1

		1		1		1										H		H																1		1						IB85		1YR

		1								1		1				H		H																						1

		1		1		1										L		H																1		1						IB85		13MTH														EMP ALSO OBTAINED BY DAT

		1								1				1		H		H		L		L		2		1														1

		1								1				1		H		H		H		0		1.5				1												1

		1								1				1		H		M		L		L		1.5				1												1

		0																																														1		1

		0																																												1

		1								1				1		H		M		L		L		LIFE				1												1

		1								1				1		H		H		L		L		LIFE				1												1

		1								1				1		H		H		L		L		2		1														1

		1		1										1		H		H		L		0		1		1														1

		1		1						1				1		H		H		L		0		2		1														1

		1								1				1		H		H		H		M		3				1												1

		0																																														1		1

		0																																														1		1

		0																																														1						1				CUST ABSENT

		0																																												1

		1								1		1				H		H																						1

		1								1		1				H		H																						1

		1								1				1		H		M		O		L		2		1														1

		0																																														1		1

		0																																														1		1

		0																																														1		1

		0																																														1										PREVIOUS PAPERS

		1								1				1		H		M		H		O		LIFE		1														1

		1								1				1		H		H		H		O		2				1												1

		1								1				1		H		H		H		L		LIFE		1														1

		1								1				1		H		M		O		L		LIFE		1														1

		1								1				1		H		H		L		O		1.5				1												1

		1								1		1				H		L																						1

		96		42		25		15		55		12		43										2.12		34		25		0		0		6		4		2		89						18		32		26		0		5





IB SUMMARY

		

				AACT for Test and Control Team

						Wk1		Wk2		Wk3		Wk4		Wk5		Wk6		Wk7		Wk8		Wk9		Wk10		Wk11		Wk12		Wk13		Wk14																						Wk25		Wk26		Wk27		Wk28

				Test		19		17		0		17		22		21		22		20		22		22		18		0		23		24

				Control		41		40		0		45		40		42		40		45		38		38		35		0		39		37

				AACT for the period 21st April 2003 to 25th July 2003

						Wk15		Wk16		Wk17		Wk18		Wk19		Wk20		Wk21		Wk22		Wk23		Wk24		Wk25		Wk26		Wk27		Wk28

				Test		30		23		28		0		23		28		32		31		29		28		32		33		33		34

				Control		38		39		39		0		40		41		38		41		37		46		40		43		41		43

				AACT for the period 26th July to 10th October 2003

						Wk29		Wk30		Wk31		Wk32		Wk33		Wk34		Wk35		Wk36		Wk37		Wk38		Wk39		Wk40		Wk41		Wk42

				Test		36		32		35		30		31		30		31		32		31		32		31

				Control		39		39		46		38		37		38		37		36		39		39		35

				AAOT for Test and Control Team

						Wk1		Wk2		Wk3		Wk4		Wk5		Wk6		Wk7		Wk8		Wk9		Wk10		Wk11		Wk12		Wk13		Wk14

				Test		12		12		0		16		15		15		0		13		14		15		16		0		16		15

				Control		29		29		0		27		26		25		0		24		23		23		23		0		23		22

				AAOT for the period 21st April 2003 to 25th July 2003

						Wk15		Wk16		Wk17		Wk18		Wk19		Wk20		Wk21		Wk22		Wk23		Wk24		Wk25		Wk26		Wk27		Wk28

				Test		16		18		17		0		17		18		19		19		19		20		21		21		22		23

				Control		23		24		24		0		24		24		24		24		24		24		25		25		25		26

				AAOT for the period 26th July to 10th October 2003

						Wk29		Wk30		Wk31		Wk32		Wk33		Wk34		Wk35		Wk36		Wk37		Wk38		Wk39		Wk40		Wk41		Wk42

				Test		22		22		22		20		20		20		19		19		20		21		19

				Control		25		25		25		25		24		24		24		24		25		25		24

				AACT Summary												AAOT Summary

						Test (MU60)		Control (MU46)										Test (MU60)		Control (MU46)

				Wks 1 to 4		18		42								Wks 1 to 4		13		28

				Wks 5 to 8		21		42								Wks 5 to 8		14		25

				Wks 9 to 12		21		37								Wks 9 to 12		15		23

				Wks 13 to 16		25		38								Wks 13 to 16		16		23

				Wks 17 to 20		26		40								Wks 17 to 20		17		24

				Wks 21 to 24		30		41								Wks 21 to 24		19		24

				Wks 25 to 28		33		42								Wks 25 to 28		22		25

				Wks 29 to 32		33		41								Wks 29 to 32		22		25

				Wks 33 to 36		31		37								Wks 33 to 36		20		24

				Wks 37 to 40		24		28								Wks 37 to 40		15		19

				Wks 41 to 44												Wks 41 to 44

				Wks 45 to 48												Wks 45 to 48

						26		39										17		24





IB SUMMARY

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control Team MU46 average = 40 days

Test Team MU60 average = 26 days

Test (MU60)

Control (MU46)

Period

No. of days

AACT Summary (Target = 42 days)



IB DATA

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Control Team MU46 average = 25 days

Test Team MU60 average = 18 days

Test (MU60)

Control (MU46)

Period

No. of days

AAOT Summary (Target = 42 days)



		

				CCA Stats - Test Period

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

		1		1/13/03		127		26		20%				73		57%		54		43%				117		92%		47		40%				7.4				48		41%

		2		1/20/03		155		19		12%				86		55%		69		45%				142		92%		67		47%				7				52		37%

		3		1/27/03		174		49		28%				103		59%		71		41%				154		89%		68		44%				9.45				49		32%

		4		2/3/03		202		37		18%				122		60%		80		40%				174		86%		89		51%				4.9				79		45%

		5		2/10/03		187		23		12%				120		64%		67		36%				183		98%		67		37%				5.08				74		40%

		6		2/17/03		209		32		15%				131		63%		78		37%				190		91%		82		43%				4.9				85		45%

		7		2/24/03		232		64		28%				168		72%		64		28%				223		96%		87		39%				4.4				81		36%

		8		3/3/03		233		28		12%				156		67%		77		33%				214		92%		104		49%				4.3				101		47%

		9		3/10/03		229		29		13%				148		65%		81		35%				217		95%		96		44%				5.4				93		43%

		10		3/17/03		251		22		9%				150		60%		88		35%				238		95%		91		38%				5.7				99		42%

		11		3/24/03		247		20		8%				135		55%		88		36%				223		90%		100		45%				5.2				102		46%

		12		3/31/03		244		18		7%				152		62%		72		30%				224		92%		104		46%				5.9				81		36%

		13		4/7/03		255		18		7%				156		61%		99		39%				238		93%		90		38%				5.5				106		45%

		14		4/14/03		216		19		9%				132		61%		84		39%				199		92%		93		47%				5.4				100		50%

				Total		2961		404		14%				1832		63%		1072		37%				2736		92%		1185		43%				5.8				1150		42%

				CCA Stats - Post test

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

		15		4/21/03		187		11		6%				114		61%		73		39%				168		90%		75		45%				5.3				84		50%

		16		4/28/03		277		22		8%				177		64%		100		36%				250		90%		93		37%				5				124		50%

		17		5/5/03		220		18		8%				126		57%		94		43%				212		96%		85		40%				5.3				113		53%

		18		5/12/03		245		21		9%				150		61%		95		39%				229		93%		86		38%				5.5				110		48%

		19		5/19/03		200		14		7%				125		63%		74		37%				187		94%		76		41%				5.4				99		53%

		20		5/26/03		205		14		7%				99		48%		106		52%				195		95%		75		38%				6.3				101		52%

		21		6/2/03		251		26		10%				156		62%		95		38%				245		98%		69		28%				5.6				127		52%

		22		6/9/03		234		15		6%				138		59%		96		41%				226		97%		89		39%				6.8				112		50%

		23		6/16/03		221		20		9%				145		66%		76		34%				215		97%		72		33%				6.5				105		49%

		24		6/23/03		195		12		6%				112		57%		83		43%				187		96%		65		35%				6.2				105		56%

		25		6/30/03		189		22		12%				119		63%		70		37%				184		97%		48		26%				6.1				93		51%

		26		7/7/03		201		17		8%				121		60%		80		40%				186		93%		39		21%				5.7				115		62%

		27		7/14/03		165		11		7%				85		52%		80		48%				161		98%		28		17%				4.2				117		73%

		28		7/21/03		198		14		7%				107		54%		91		46%				195		98%		42		22%				5.5				121		62%

		29		7/28/03		226		7		3%				131		58%		95		42%				223		99%		43		19%				5.9				130		58%

		30		8/4/03		224		18		8%				129		58%		86		38%				215		96%		49		23%				5.9				116		54%

		31		8/11/03		227		21		9%				158		70%		69		30%				222		98%		34		15%				6				104		47%

		32		8/18/03		260		14		5%				154		59%		106		41%				251		97%		37		15%				5.9				161		64%

		33		8/25/03		256		16		6%				154		60%		102		40%				249		97%		30		12%				5.6				180		72%

		34		9/1/03		297		25		8%				164		55%		133		45%				286		96%		60		21%				5.8				170		59%

		35		9/8/03		247		15		6%				117		47%		130		53%				239		97%		47		20%				5.8				130		54%

		36		9/15/03		259		24		9%				141		54%		118		46%				250		97%		38		15%				5.7				159		64%

		37		9/22/03		174		4		2%				88		51%		86		49%				160		92%		26		16%				5.5				107		67%

		38		9/29/03		200		15		8%				135		68%		65		33%				195		98%		22		11%				6.1				104		53%

		39		10/6/03		301		19		6%				155		51%		146		49%				291		97%		24		8%				5.7				206		71%

		40		10/13/03						0%						0%				0%						0%				0%										0%

		41		10/20/03						0%						0%				0%						0%				0%										0%

		42		10/27/03						0%						0%				0%						0%				0%										0%

		43		11/3/03						0%						0%				0%						0%				0%										0%

		44		11/10/03						0%						0%				0%						0%				0%										0%

		45		11/17/03						0%						0%				0%						0%				0%										0%

		46		11/24/03						0%						0%				0%						0%				0%										0%

		47		12/1/03						0%						0%				0%						0%				0%										0%

		48		12/8/03						0%						0%				0%						0%				0%										0%

		49		12/15/03						0%						0%				0%						0%				0%										0%

		50		12/22/03						0%						0%				0%						0%				0%										0%

		51		12/29/03						0%						0%				0%						0%				0%										0%

		52		1/5/04						0%						0%				0%						0%				0%										0%

		53		1/12/04						0%						0%				0%						0%				0%										0%

		54		1/19/04						0%						0%				0%						0%				0%										0%

		55		1/26/04						0%						0%				0%						0%				0%										0%

		56		2/2/04						0%						0%				0%						0%				0%										0%

		57		2/9/04						0%						0%				0%						0%				0%										0%

		58		2/16/04						0%						0%				0%						0%				0%										0%

		59		2/23/04						0%						0%				0%						0%				0%										0%

		60		3/1/04						0%						0%				0%						0%				0%										0%

		61		3/8/04						0%						0%				0%						0%				0%										0%

		62		3/15/04						0%						0%				0%						0%				0%										0%

		63		3/22/04						0%						0%				0%						0%				0%										0%

		64		3/29/04						0%						0%				0%						0%				0%										0%

				TOTAL		4971		370		7%				2896		58%		2065		42%				4767		96%		1231		26%				5.7				2699		57%

				CCA Stats - Summary

						Initial call details								Caller ID										Call outcome

				Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration				Don't Know		% of Don't Know claims

				Wks 1 to 4		658		131		20%				384		58%		274		42%				587		89%		271		46%				7.2				228		39%

				Wks 5 to 8		861		147		17%				575		67%		286		33%				810		94%		340		42%				4.7				341		42%

				Wks 9 to 12		971		89		9%				585		60%		329		34%				902		93%		391		43%				5.6				375		42%

				Wks 13 to 16		935		70		7%				579		62%		356		38%				855		91%		351		41%				5.3				414		48%

				Wks 17 to 20		870		67		8%				500		57%		369		42%				823		95%		322		39%				5.6				423		51%

				Wks 21 to 24		901		73		8%				551		61%		350		39%				873		97%		295		34%				6.3				449		51%

				Wks 25 to 28		753		64		8%				432		57%		321		43%				726		96%		157		22%				5.4				446		61%

				Wks 29 to 32		937		60		6%				572		61%		356		38%				911		97%		163		18%				5.9				511		56%

				Wks 33 to 36		1059		80		8%				576		54%		483		46%				1024		97%		175		17%				5.7				639		62%

				Wks 37 to 40		675		38		6%				378		56%		297		44%				646		96%		72		11%				4.3				417		65%

				Wks 41 to 44		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 45 to 48		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 49 to 52		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 53 to 56		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 57 to 60		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Wks 61 to 64		0		0		0%				0		0%		0		0%				0		0%		0		0%				0.0				0		0%

				Total		8620		819		10%				5132		60%		3421		40%				8157		95%		2537		29%				5.7				4243		52%

						221





		

				Claim forms generated		"Don’t Know" type Claims		% of Don't Know claims

		Wks 1 to 4		587		228		39%

		Wks 5 to 8		810		341		42%

		Wks 9 to 12		902		375		42%

		Wks 13 to 16		855		414		48%

		Wks 17 to 20		823		423		51%

		Wks 21 to 24		873		449		51%

		Wks 25 to 28		726		446		61%

		Wks 29 to 32		911		511		56%

		Wks 33 to 36		1024		639		62%

		Wks 37 to 40		646		417		65%

		Wks 41 to 44		0		0		0%

		Wks 45 to 48		0		0		0%

		Wks 49 to 52		0		0		0%

		Wks 53 to 56		0		0		0%

		Wks 57 to 60		0		0		0%

		Wks 61 to 64		0		0		0%

				8157		4243

				Current %		52%





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Claim forms generated

"Don’t Know" type Claims

Period

Volume

Tailored Claim forms generated (7261) - Up to 19.9.03



				Customer Claim Registration Assistant (CCRA) - MU60

						1		2		3				1												2		7				3		8				4		10

				Week Ending		Mandays available		Mandays lost		Total NCT Mandays				New Claims registered		Renewals Registered		Recons Registered		Appeals Registered		Supersessions Registered				IB evidence received		Log-in IB evidence received (mins)				Supplementary evidence requests-FR		Estimated time taken to issue FR (mins)				Supplementary evidence requests-EMP		Estimated time taken to issue EMP

				4/25/03		20								91		0		8		7		0				69						70						41

				5/2/03		20								127		0		12		10		4				60						103						44

				5/9/03		20								117		0		10		10		1				46						81						41

				5/16/03		20								0		0		0		0		0				82						66						58

				5/23/03		20								171		0		9		15		-1				57						81						57

				5/30/03		20								133		0		0		0		2				32						33						18

				6/6/03		20								133		0		12		23		1				0						174						52

				6/13/03		20								154		0		12		22		0				67						98						38

				6/20/03		20								162		0		8		25		0				83						147						61

				6/27/03		15								150		0		38		21		2				48						117						54

				7/4/03		15								119		0		14		26		0				56						125						52

				7/11/03		15								143		0		9		30		-1				23						34						39

				7/18/03		15								96		0		20		22		3				25						81						37

				7/25/03		15								122		0		13		14		-1				10						46						31

				8/1/03		15								135		0		23		26		1				34						70						29

				8/8/03		15								116		0		23		30		1				20						74						28

				8/15/03		15								117		0		19		28		0				29						68						27

				8/22/03		15								154		0		22		21		0				16						38						23

				8/29/03		15								130		0		16		28		4				6						88						43

				9/5/03		15								144		3		17		48		4				13						74						17

				9/12/03		15								135		0		31		39		0				38						66						18

				9/19/03		15								160		1		28		28		2				20						59						33

				9/26/03		15								114		0		12		19		1				10						71						50

				10/3/03		15								139		0		18		34		0				11						0						0

				10/10/03										188		0		23		38		2				16						110						42

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

						405		0		0				3250		4		397		564		25				871		0				1974		0				933		0

				1. Events registered weekly (supplied by Glasgow DBC F and PMT - From MIP and/or Time Cost template)

				2. Volume of IB Evidence received each week

				3. Volume of GPFRs requested (Clerical count - from TL NCT File)

				4. Volume of EMPs requested (Clerical count - from TL NCT File)

				Admin Assistants (AA) - MU46

														1																		3						4

				Week Ending										New Claims registered		Renewals Registered		Recons Registered		Appeals Registered		Supersessions Registered										Supplementary evidence requests-FR						Supplementary evidence requests-EMP

				4/25/03										311		5		43				4

				5/2/03										391		-3		49				14

				5/9/03										330		2		43				5

				5/16/03										442		5		52				10

				5/23/03										422		4		49				6

				5/30/03										301		0		43				12

				6/6/03										381		4		72				6

				6/13/03										386		3		48				6

				6/20/03										382		5		59				6

				6/27/03										389		2		63				10

				7/4/03										331		4		55				7

				7/11/03										369		0		48				6

				7/18/03										305		5		46				15

				7/25/03										382		3		56				9

				8/1/03										358		2		39				4

				8/8/03										389		0		60				7

				8/15/03										368		2		40				10

				8/22/03										364		4		51				9

				8/29/03										308		6		41				5

				9/5/03										368		4		59				13

				9/12/03										382		2		51				7

				9/19/03										384		5		69				11

				9/26/03										288		4		47				3

				10/3/03										370		5		54				11

				10/10/03										364		2		54				9

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

														9065		75		1291		0		205										0						0

				1. Events registered weekly (supplied by Glasgow DBC F and PMT - From MIP and/or Time Cost template)

				3. Volume of GPFRs requested (No clerical count available)

				4. Volume of EMPs requested (No clerical count available)





		

				Customer Claim Administrative Officer (CCAO) - MU60

						1		2		3				4		5				5		7				6		7				7		9

				Week Ending		Mandays available		Mandays lost		Total NCT Mandays				Claim form chase-ups		Claim form chase-up timings (mins)				Explanations requested and made		Duration of explanation (mins)				Notifications issued		Notifications issued (mins)				IB evidence reminder action		IB evidence reminder action (mins)

				4/25/03		20								6						1						40						2

				5/2/03		20								23						1						106						16

				5/9/03		20								0						0						135						8

				5/16/03		20								0						0						180						2

				5/23/03		20								0						2						86						11

				5/30/03		20								2						0						61						8

				6/6/03		20								0						0						100						27

				6/13/03		20								0						0						106						18

				6/20/03		20								1						1						174						18

				6/27/03		20								0						0						141						9

				7/4/03		20								0						0						119						1

				7/11/03		20								0						0						131						0

				7/18/03		20								0						0						136						0

				7/25/03		20								0						0						134						0

				8/1/03		20								16						0						149						0

				8/8/03		20								0						0						90						0

				8/15/03		20								0						0						165						0

				8/22/03		20								0						0						115						0

				8/29/03		20								0						0						98						0

				9/5/03		20								0						0						133						4

				9/12/03		20								0						0						84						0

				9/19/03		20								0						0						112						19

				9/26/03		20								0						0						66						1

				10/3/03		20								1						1						90						0

				10/10/03

				10/17/03

				10/24/03

				10/31/03

				11/7/03

				11/14/03

				11/21/03

				11/28/03

				12/5/03

				12/12/03

				12/19/03

				12/26/03

				1/2/04

				1/9/04

				1/16/04

				1/23/04

				1/30/04

				2/6/04

				2/13/04

				2/20/04

				2/27/04

				3/5/04

				3/12/04

				3/19/04

				3/26/04

				4/2/04

				Totals		480		0		0				49		0				6		0				2751		0				144		0

				Notes:

				1. Total days available (i.e. number of staff available)

				2. Mandays spent on residual work (to be deducted from column 1)

				3. Available days for NCT work (column 1 minus column 2)

				4. Total calls made for chase-up of claim form weekly - KIV: This process has now ceased

				5. Explanations requested and made by the CCAO weekly (suppplied by Glasgow DBC)

				6. Notifications issued weekly (supplied by Glasgow DBC)

				7. Total IB evidence reminder action weekly

				To be confirmed

				The % of explanations requested for MU60 against MU 46 Equivalent (No.of decisions notified vs No. of explanation requests for the period Jan 03 to April 03)

				To date, MU 60 has an explanation rate of 3% (24 out of 884 cases)





		Summary

		Week Ending		25-Apr-03		2-May-03		9-May-03		16-May-03		25-May-03		30-May-03		6-Jun-03		13-Jun-03		20-Jun-03		27-Jun-03		4-Jul-03		11-Jul-03		18-Jul-03		25-Jul-03		1-Aug-03		8-Aug-03		15-Aug-03		22-Aug-03		29-Aug-03		5-Sep-03		12-Sep-03		19-Sep-03		26-Sep-03		3-Oct-03		10-Oct-03		17-Oct-03		24-Oct-03		31-Oct-03		7-Nov-03		14-Nov-03		21-Nov-03		28-Nov-03		5-Dec-03		12-Dec-03		19-Dec-03		26-Dec-03		2-Jan-04		9-Jan-04		16-Jan-04		23-Jan-04		30-Jan-04		6-Feb-04		13-Feb-04		20-Feb-04		27-Feb-04		5-Mar-04		12-Mar-04		19-Mar-04		26-Mar-04		Total (post test)		Total (test)		Overall

		Total DecisionMade		113		129		119		148		70		69		84		127		159		114		113		121		136		127		88		107		120		109		98		68		104		43		131		163																																																				2660		37736		40396

		With IB85		13		6		5		14		5		4		12		14		20		12		5		8		5		9		1		8		5		1		2		3		6		1		0		0																																																				159		0		159		0%

		With IB113		9		5		5		7		0		0		4		5		6		1		1		2		3		2		3		0		0		2		4		1		1		0		0		0																																																				61		0		61		0%

		With Med 4		0		0		0		1		0		1		0		0		1		1		0		1		0		1		0		0		0		1		0		0		0		0		0		0																																																				7		0		7		0%

		Total IB Effectiveness		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective		TOTALS (post)		TOTALS (test)		Overall

		IB 85		73		13		24		10		40		160		TOTALS		160

		IB113		3		5		19		8		25		60		88		148

		Med 4		0		1		1		1		4		7		24		31

		Total IB Effectiveness %		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective

		IB 85		46%		8%		15%		6%		25%

		IB113		5%		8%		32%		13%		43%

		Med 4		0%		14%		14%		14%		57%

		IMPACT OF AGE ON EFFECTIVENESS IB85

				IB85 VERY EFF		IB85 FAIRLY EFF		IB85 NEITHER		IB85 FAIRLY INEFF		IB85 INEFF

		6 MONTHS OR LESS		43		5		3		2		1

		6-12 MONTHS		17		4		3		0		4

		12 MONTHS-2 YEARS		11		3		9		6		5

		2 YEARS PLUS		0		1		10		2		30

		IMPACT OF AGE ON EFFECTIVENESS IB113

				IB113 VERY EFF		IB113 FAIRLY EFF		IB113 NEITHER		IB113 FAIRLY INEFF		IB113 INEFF

		6 MONTHS OR LESS		1		0		6		3		4

		6-12 MONTHS		1		3		2		1		7

		12 MONTHS-2 YEARS		1		1		7		3		7

		2 YEARS PLUS		0		1		3		1		8





		Summary

		Week Ending		25-Apr-03		2-May-03		9-May-03		16-May-03		25-May-03		30-May-03		6-Jun-03		13-Jun-03		20-Jun-03		27-Jun-03		4-Jul-03		11-Jul-03		18-Jul-03		25-Jul-03		1-Aug-03		8-Aug-03		15-Aug-03		22-Aug-03		29-Aug-03		5-Sep-03		12-Sep-03		19-Sep-03		26-Sep-03		3-Oct-03		10-Oct-03		17-Oct-03		24-Oct-03		31-Oct-03		7-Nov-03		14-Nov-03		21-Nov-03		28-Nov-03		5-Dec-03		12-Dec-03		19-Dec-03		26-Dec-03		2-Jan-04		9-Jan-04		16-Jan-04		23-Jan-04		30-Jan-04		6-Feb-04		13-Feb-04		20-Feb-04		27-Feb-04		5-Mar-04		12-Mar-04		19-Mar-04		26-Mar-04		Total

		Total DecisionMade		113		129		119		148		70		69		84		127		159		114		113		121		136		127		88		107		120		109																																																																2053

		With IB85		13		6		5		14		5		4		12		14		20		12		5		8		5		9		1		8		5		1																																																																147

		With IB113		9		5		5		7		0		0		4		5		6		1		1		2		3		2		3		0		0		2																																																																55

		With Med 4		0		0		0		1		0		1		0		0		1		1		0		1		0		1		0		0		0		1																																																																7

		Total IB Effectiveness		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective		TOTALS

		IB 85		71		13		23		10		30		147

		IB113		3		4		17		7		23		54

		Med 4		0		1		1		1		4		7

		Total IB Effectiveness %		Very Effective		Fairly Effective		Neither eff/ineff		Fairly Ineffective		Ineffective

		IB 85		48%		9%		16%		7%		20%

		IB113		6%		7%		31%		13%		43%

		Med 4		0%		14%		14%		14%		57%

		IMPACT OF AGE ON EFFECTIVENESS IB85

				IB85 VERY EFF		IB85 FAIRLY EFF		IB85 NEITHER		IB85 FAIRLY INEFF		IB85 INEFF

		6 MONTHS OR LESS		41		5		2		2		1

		6-12 MONTHS		17		4		3		0		4

		12 MONTHS-2 YEARS		11		3		9		6		4

		2 YEARS PLUS		0		1		10		2		21

		IMPACT OF AGE ON EFFECTIVENESS IB113

				IB113 VERY EFF		IB113 FAIRLY EFF		IB113 NEITHER		IB113 FAIRLY INEFF		IB113 INEFF

		6 MONTHS OR LESS		1		0		5		3		3

		6-12 MONTHS		1		2		2		1		7

		12 MONTHS-2 YEARS		1		1		6		2		6

		2 YEARS PLUS		0		1		3		1		8





		

				WEEK NUMBER				TYPE OF CASE*		TYPE/EFF										Additional information used

						Dis. Code				TYPE IB				AGE						MS Advice		EMP		FR-F		FR-NF		Tel-call

		1		WEEK 12		D03		A		IB85/5				IB85/5/2+										1				1

		2		WEEK 12		D01		A		IB113/4				IB113/4/6<										1				1

		3		WEEK 12		D03		D		IB113/4				IB113/4/6<								1

		4		WEEK 12		D40		A		IB85/2				IB85/2/2+														1

		5		WEEK 12		D44		A		IB113/3				IB113/3/6-1

		6		WEEK 12		D23		D		IB85/4				IB85/4/1-2								1

		7		WEEK 12		D45		D		IB113/5				IB113/5/1-2

		8		WEEK 12		D01		D		IB113/5				IB113/5/6-1

		9		WEEK 12		D45		D		IB85/1				IB85/1/6<

		10		WEEK 12		D45		D		IB85/5				IB85/5/2+

		11		WEEK 12		D44		A		IB113/2				IB113/2/6-1														1

		12		WEEK 12		D23		A		IB113/3				IB113/3/6-1										1				1

		13		WEEK 12		D45		D		IB85/1				IB85/1/6<						1

		14		WEEK 12		D45		A		IB85/4				IB85/4/1-2						1				1

		15		WEEK 12		D61		D		IB85/1				IB85/1/6-1						1

		16		WEEK 12		D45		D		IB85/2				IB85/2/1-2						1

		17		WEEK 12		D55		DS		IB85/1				IB85/1/6<

		18		WEEK 12		D05		DS		IB85/5				IB85/5/1-2						1		1

		19		WEEK 12		N/K		A		IB113/5				IB113/5/1-2								1

		20		WEEK 12		N/K		D		IB85/4				IB85/4/1-2

		21		WEEK 12		N/K		D		IB85/5				IB85/5/2+

		22		WEEK 12		N/K		D		IB113/4				IB113/4/1-2

		23		WEEK 13		N/K		N/K		IB85/5				IB85/5/2+

		24		WEEK 13		N/K		N/K		IB85/3				IB85/3/1-2

		25		WEEK 13		N/K		N/K		IB85/1				IB85/1/1-2

		26		WEEK 13		D44		DS		IB85/1				IB85/1/6<										1				1

		27		WEEK 13		D25		AS		IB113/3				IB113/3/6<										1

		28		WEEK 13		D17		A		IB113/4				IB113/4/6<

		29		WEEK 13		D05		AS		IB85/4				IB85/4/6<						1						1

		30		WEEK 13		D45		A		IB85/2				IB85/2/6<

		31		WEEK 13		D03		A		IB113/3				IB113/3/1-2								1

		32		WEEK 13		D51		D		IB113/3				IB113/3/2+

		33		WEEK 13		D05		AS		IB113/3				IB113/3/6<										1

		34		WEEK 14		D03		A		IB85/1				IB85/1/6-1

		35		WEEK 14		D12		D		IB85/2				IB85/2/6<

		36		WEEK 14		D45		D		IB85/1				IB85/1/6<

		37		WEEK 14		D61		A		IB113/4				IB113/4/2+										1				1

		38		WEEK 14		D12		D		IB113/3				IB113/3/6<								1

		39		WEEK 14		D45		A		IB85/2				IB85/2/6<										1

		40		WEEK 14		D45		D		IB85/1				IB85/1/6<

		41		WEEK 14		D12		D		IB113/5				IB113/5/2+						1				1

		42		WEEK 14		D45		A		IB113/5				IB113/5/6-1										1

		43		WEEK 14		D45		D		IB113/5				IB113/5/6<						1				1		1

		44		WEEK 15		D51		AS		IB85/5				IB85/5/2+

		45		WEEK 15		D01		AS		IB113/5				IB113/5/2+

		46		WEEK 15		D45		D		IB85/1				IB85/1/1-2

		47		WEEK 15		D51		D		IB85/5				IB85/5/2+								1		1

		48		WEEK 15		D45		A		IB85/1				IB85/1/6-1

		49		WEEK 15		D20		A		IB113/4				IB113/4/1-2						1				1

		50		WEEK 15		D61		DS		IB85/1				IB85/1/6<

		51		WEEK 15		D45		D		IB113/5				IB113/5/6-1										1

		52		WEEK 15		D36		AS		MED4/5				MED4/5/6-1								1

		53		WEEK 15		D45		A		IB85/1				IB85/1/1-2

		54		WEEK 15		D45		AS		IB113/5				IB113/5/6<								1

		55		WEEK 15		D03		DS		IB113/5				IB113/5/6<								1

		56		WEEK 15		D80		?		IB85/5				IB85/5/1-2						1

		57		WEEK 15		D80		D		IB113/5				IB113/5/2+						1		1		1

		58		WEEK 15		D45		A		IB85/1				IB85/1/6<														1

		59		WEEK 15		D45		A		IB85/1				IB85/1/1-2														1

		60		WEEK 15		D45		A		IB85/1				IB85/1/6<

		61		WEEK 15		D45		A		IB85/1				IB85/1/6<

		62		WEEK 15		D51		D		IB85/1				IB85/1/6<

		63		WEEK 15		D45		A		IB113/1				IB113/1/6<

		64		WEEK 15		D05		?		IB85/3				IB85/3/1-2

		65		WEEK 15		D51		?		IB85/5				IB85/5/2+

		66		WEEK 16		D80		D		IB85/3				IB85/3/6<										1

		67		WEEK 16		D45		DS		IB85/4				IB85/4/1-2								1

		68		WEEK 16		D45		DS		IB85/3				IB85/3/2+								1

		69		WEEK 16		D45		?		IB85/1				IB85/1/6<

		70		WEEK 16		D45		D		IB85/1				IB85/1/6-1

		71		WEEK 17		D01		?		IB85/1				IB85/1/6-1

		72		WEEK 17		D13		D		IB85/5				IB85/5/2+						1		1

		73		WEEK 17		D51		AS		IB85/3				IB85/3/2+										1

		74		WEEK 17		?		AS		MED4/5				MED4/5/2+

		75		WEEK 17		D45		D		IB85/5				IB85/5/2+						1		1		1

		76		WEEK 18		D05		DS		IB85/1				IB85/1/1-2

		77		WEEK 18		D03		DS		IB85/1				IB85/1/6<

		78		WEEK 18		D45		D		IB85/1				IB85/1/1-2

		79		WEEK 18		D45		A		IB85/2				IB85/2/6-1						1

		80		WEEK 18		D55		D		IB85/4				IB85/4/1-2						2						1		1

		81		WEEK 18		D05		D		IB113/5				IB113/5/2+						1				1

		82		WEEK 18		D44		D		IB113/5				IB113/5/6-1										1		1

		83		WEEK 18		D60		D		IB85/2				IB85/2/1-2

		84		WEEK 18		D45		A		IB85/1				IB85/1/6<

		85		WEEK 18		D45		A		IB85/1				IB85/1/6<														1

		86		WEEK 18		D28		D		IB85/1				IB85/1/6<

		87		WEEK 18		D01		D		IB113/5				IB113/5/6-1								1

		88		WEEK 18		D45		DS		IB85/1				IB85/1/6<

		89		WEEK 18		D23		DS		IB85/5				IB85/5/6-1

		90		WEEK 18		D11		DS		IB113/5				IB113/5/1-2								1		1

		91		WEEK 18		D12		DS		IB85/2				IB85/2/6-1

		92		WEEK 19		D01		D		IB113/3				IB113/3/1-2								1

		93		WEEK 19		D30		A		IB85/3				IB85/3/6-1

		94		WEEK 19		D01		D		IB113/5				IB113/5/2+								1

		95		WEEK 19		D01		D		IB85/3				IB85/3/1-2								1

		96		WEEK 19		D40		D		IB85/2				IB85/2/6-1														1

		97		WEEK 19		D17		D		IB113/5				IB113/5/1-2						1		1		1

		98		WEEK 19		?		A		IB113/5				IB113/5/1-2								1

		99		WEEK 19		D28		D		IB85/3				IB85/3/1-2						1		1

		100		WEEK 19		D45		A		IB85/1				IB85/1/6<

		101		WEEK 19		D51		D		IB85/5				IB85/5/2+						1		1

		102		WEEK 19		D01		DS		IB85/1				IB85/1/6<

		103		WEEK 19		D05		DS		IB85/1				IB85/1/6<

		104		WEEK 19		D45		AS		IB85/1				IB85/1/6<

		105		WEEK 19		D28		DS		IB85/1				IB85/1/6<

		106		WEEK 19		D12		AS		IB85/1				IB85/1/6<

		107		WEEK 19		D45		D		IB85/1				IB85/1/6<

		108		WEEK 19		D51		DS		IB113/3				IB113/3/1-2								1

		109		WEEK 19		D16		DS		IB85/1				IB85/1/1-2

		110		WEEK 19		D01		DS		IB85/3				IB85/3/2+								1

		111		WEEK 20		D12		D		IB85/1				IB85/1/6-1

		112		WEEK 20		D45		A		IB85/5				IB85/5/2+						1		1

		113		WEEK 20		D45		D		IB85/5				IB85/5/2+						1		1

		114		WEEK 20		D45		A		IB85/5				IB85/5/2+						1		1

		115		WEEK 20		D11		A		IB113/2				IB113/2/6-1										1

		116		WEEK 20		D48		A		IB85/5				IB85/5/2+										1

		117		WEEK 20		D17		D		IB85/1				IB85/1/6-1

		118		WEEK 20		D51		D		IB113/3				IB113/3/6<										1

		119		WEEK 20		D20		D		IB85/5				IB85/5/2+										1

		120		WEEK 20		D61		D		IB85/1				IB85/1/6<

		121		WEEK 20		D13		A		IB85/5				IB85/5/2+						1				1				1

		122		WEEK 20		D45		A		IB85/1				IB85/1/6<														1

		123		WEEK 20		D13		DS		IB113/3				IB85/3/1-2										1

		124		WEEK 20		D44		A		IB85/3				IB85/3/2+														1

		125		WEEK 20		D44		A		IB113/2				IB113/2/1-2														1

		126		WEEK 20		D01		D		IB85/1				IB85/1/6-1														1

		127		WEEK 20		D01		A		IB85/4				IB85/4/2+										1				1

		128		WEEK 20		D01		A		MED4/2				MED4/2/6-1										1				1

		129		WEEK 20		D11		D		IB85/1				IB85/1/6<														1

		130		WEEK 20		D45		AS		IB85/1				IB85/1/6<

		131		WEEK 20		D45		DS		IB85/5				IB85/5/6-1

		132		WEEK 20		D45		D		IB85/1				IB85/1/6<

		133		WEEK 20		D17		A		IB113/3				IB113/3/2+										1

		134		WEEK 20		D03		D		IB85/1				IB85/1/6-1

		135		WEEK 20		D01		D		IB113/3				IB113/3/6<										1

		136		WEEK 20		D17		D		IB85/1				IB85/1/6-1

		137		WEEK 20		D23		D		IB85/3				IB85/3/6-1						1				1		1

		138		WEEK 21		D45		D		IB85/1				IB85/1/1-2

		139		WEEK 21		D05		D		IB85/1				IB85/1/6<														1

		140		WEEK 21		D45		D		IB85/5				IB85/5/2+								1

		141		WEEK 21		D01		A		IB113/2				IB113/2/2+										1

		142		WEEK 21		D51		D		MED4/4				MED4/4/6-1										1

		143		WEEK 21		D51		D		IB85/4				IB85/4/2+														1

		144		WEEK 21		D11		A		IB85/1				IB85/1/6<

		145		WEEK 21		D03		DS		IB85/3				IB85/3/2+								1

		146		WEEK 21		D11		DS		IB85/3				IB85/3/1-2								1

		147		WEEK 21		D51		DS		IB85/1				IB85/1/6<

		148		WEEK 21		D45		A		IB85/2				IB85/2/1-2

		149		WEEK 21		D61		D		IB85/5				IB85/5/1-2						1				1

		150		WEEK 21		D08		A		IB85/3				IB85/3/2+						1								1

		151		WEEK 21		D45		A		IB85/2				IB85/2/6-1														1

		152		WEEK 22		D16		DS		IB85/1				IB85/3/2+										1

		153		WEEK 22		D51		AS		IB85/3				IB85/3/2+												1		1

		154		WEEK 22		D45		A		IB85/2				IB85/2/6<														1

		155		WEEK 22		D78		D		IB85/1				IB85/1/6-1														1

		156		WEEK 22		D28		DS		IB85/1				IB85/1/6<

		157		WEEK 22		D01		AS		IB113/1				IB113/1/1-2								1

		158		WEEK 23		D44		DS		IB113/5/				IB113/5/2+								1

		159		WEEK 23		D03		DS		IB85/1				IB85/1/1-2

		160		WEEK 23		D01		DS		IB85/5				IB85/5/2+								1		1

		161		WEEK 23		D23		A		IB85/3				IB85/3/2+						1				1				1

		162		WEEK 23		D45		A		IB85/3				IB85/3/6-1												1

		163		WEEK 23		D45		A		IB85/3				IB85/3/6<								1		1

		164		WEEK 23		D11		A		IB113/5				IB113/5/2+										1

		165		WEEK 23		D03		A		IB85/1				IB85/1/6-1

		166		WEEK 23		D05		D		MED4/5				MED4/5/6<										1

		167		WEEK 23		D05		DS		IB85/1				IB85/1/6-1

		168		WEEK 23		D03		DS		IB85/5				IB85/5/1-2						1		1

		169		WEEK 24		D02		D		IB85/3				IB85/3/1-2								1

		170		WEEK 24		D44		A		IB85/3				IB85/3/1-2

		171		WEEK 24		D02		DS		IB113/3				IB113/3/1-2								1

		172		WEEK 24		D12		D		IB113/3				IB113/3/1-2

		173		WEEK 24		D40		D		IB85/1				IB85/1/6<

		174		WEEK 24		D12		D		IB85/1				IB85/1/6<

		175		WEEK 24		D11		A		IB85/4				IB85/4/6<

		176		WEEK 24		D03		D		IB113/5				IB113/5/6-1								1		1

		177		WEEK 25		D51		A		IB85/1				IB85/1/6-1

		178		WEEK 25		D03		A		IB85/1				IB85/1/6<

		179		WEEK 25		D01		A		IB85/5				IB85/1/1-2								1

		180		WEEK 25		D45		D		IB85/3				IB85/3/2+						1				1

		181		WEEK 25		D05		D		IB85/1				IB85/1/6<

		182		WEEK 25		D23		A		IB113/3				IB113/3/1-2										1

		183		WEEK 25		D28		D		IB85/1				IB85/1/6-1														1

		184		WEEK 25		D45		D		IB113/4				IB113/4/6-1										1

		185		WEEK 25		D02		A		MED4/3				MED4/3/2+								1

		186		WEEK 25		D03		D		IB85/1				IB85/1/6<

		187		WEEK 25		D03		DS		IB85/1				IB85/1/6-1

		188		WEEK 25		D45		D		IB85/1				IB85/5/2+								1

		189		WEEK 26		D45		D		IB85/1				IB85/1/6<

		190		WEEK 26		D11		DS		IB113/1				IB113/1/6-1								1

		191		WEEK 26		D80		D5		IB113/5				IB113/5/1-2

		192		WEEK 26		D20		A		IB113/3				IB113/3/2+

		193		WEEK 27		D44		A		IB85/5				IB85/5/2+

		194		WEEK 27		D05		AS		IB85/4				IB85/4/1-2						1		1

		195		WEEK 27		D05		DS		IB85/5				IB85/5/2+						1		1		1

		196		WEEK 27		D11		DS		IB85/5				IB85/5/6-1								1

		197		WEEK 27		D65		DS		IB85/1				IB85/1/1-2

		198		WEEK 27		D05		DD		IB85/1				IB85/1/6-1

		199		WEEK 27		D45		A		IB85/1				IB85/1-6<

		200		WEEK 27		D05		A		IB85/3				IB85/3/1-2						1						1		1

		201		WEEK 28		D03		A		IB85/1				IB85/1/6<

		202		WEEK 28		D30		AS		IB85/2				IB85/2/6<						1						1

		203		WEEK 28		D05		DS		IB85/5				IB85/5/6<								1		1

		204		WEEK 28		D01		DS		IB85/1				IB85/1/6<

		205		WEEK 28		D45		A		IB85/3				IB85/3/										1

		206		WEEK 29		D03		AS		IB113/5				IB113/5/6-1								1

		207		WEEK 29		D23		AS		IB85/5				IB85/5/6-1						1		1

		208		WEEK 29		D11		DS		IB113/5				IB113/5/2+						1		1		1

		209		WEEK 29		D01		DS		MED4/5				MED4/5/2+						1		1		1

		210		WEEK 30		D17		A		IB113/3				IB113/3/6<										1

		211		WEEK 30		D45		D		IB113/4				IB113/4/1-2										1

		212		WEEK 30		D17		DS		IB85/5				IB85/5/2+						1				1

		213		WEEK 30		D01		DS		IB85/5				IB85/5/2+						1		1

		214		WEEK 30		D03		DS		IB113/5				IB113/5/1-2						1		1

		215		WEEK 31		D60		DS		IB85/5				IB85/5/2+								1

		216		WEEK 31		D45		DS		IB113/5				IB113/5/6<								1

		217		WEEK 31		D05		A		IB85/5				IB85/5/2+												1		1

		218		WEEK 31		D01		D		IB85/5				IB85/5/2+								1

		219		WEEK 31		D44		A		IB113/2				IB113/2/6-1														1

		220		WEEK 31		D45		DS		IB85/3				IB85/3/6<								1

		221		WEEK 32		D28		DS		IB85/1				IB85/1/6<												1

		222		WEEK 32		D45		D		IB85/5				IB85/5/2+						1				1

		223		WEEK 32		D45		D		IB85/5				IB85/5/2+						1				1

		224		WEEK 32		D28		DS		IB85/5				IB85/5/2+						1		1

		225		WEEK 32		D80		AS		IB85/5				IB85/5/1-2												1

		226		WEEK 32		D61		DS		IB85/5				IB85/5/2+						1				1

		227		WEEK 32		D45		D		IB113/3				IB113/3/1-2										1

		228		WEEK 33		D05		D		IB85/1				IB85/1/6<
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		*		A = Award		AS = Award - Safeguarding applied								DS = Disallowed - Safeguarding applied

		**		1 = Very effective		2 = Fairly effective								4 = Fairly ineffective								5 = Ineffective
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		Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration
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		1/27/03		174		49		28%				103		59%		71		41%				154		89%		68		44%				9.45
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		1/27/03		174		49		28%				103		59%		71		41%				154		89%		68		44%				9.45

		2/3/03		202		37		18%				122		60%		80		40%				174		86%		89		51%				4.9
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		Week commencing		Calls received		Transferred from BEL or Helpline		% from calls received				Customer		%		Other		%				Successful calls		% of calls received		IB cases		% of successful calls				Call duration

		1/13/03		127		26		20%				73		57%		54		43%				117		92%		47		40%				7.4

		1/20/03		155		19		12%				86		55%		69		45%				142		92%		67		47%				7

		1/27/03		174		49		28%				103		59%		71		41%				154		89%		68		44%				9.45
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		3/10/03		229		29		13%				148		65%		81		35%				217		95%		96		44%				5.4
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