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More Support To Help Lone Parents Into Work

From 25 October 2004, Jobcentre Plus is introducing two new initiatives to support lone parents into work in the six ‘Work Works’ areas of London, Liverpool, Leeds, Manchester, Birmingham and Glasgow.   

In Work Emergency Fund

From 25 October, lone parents moving into work in the six ‘Work Works’ pilot areas will be eligible for additional financial support through the In Work Emergency Fund. Jobcentre Plus will fund emergency expenses incurred during the first 60 days of employment to help lone parents remain in work.

This new fund was announced in the 2004 Budget on 17 March and aims to help lone parents overcome barriers that might otherwise make it difficult for them to remain in work.  

To qualify for support from the fund, the lone parent must be working at least 16 hours a week, have been in work for 60 days or less and would previously have been eligible for the Adviser Discretion Fund i.e. on NDLP or continuously claiming benefit for 26 weeks or more.  The Jobcentre Plus Personal Adviser will make the decision on what costs will be met, in line with the current Adviser Discretion Fund guidance.  An emergency may be any situation that the Personal Adviser feels is a barrier to the lone parent remaining in work.  This could be for example, a sudden childcare emergency that may jeopardise work unless there is a way to pay for temporary cover; a minor domestic crisis; or a disruption to travel arrangements, which necessitates the temporary use of a more expensive alternative or the essential emergency repair of a motor vehicle.

The fund will be available within the ‘Work Works’ areas. However, lone parents in the two Employment Retention and Advancement (ERA) areas (North East London and Manchester) will not be eligible for this fund, as similar support is already available through ERA.  Also, customers who take advantage of Employment Zone provision in Birmingham, Glasgow, Liverpool, Tower Hamlets & Newham, Brent & Haringey and Southwark, will not be eligible to apply for the fund as Employment Zone contractors, who receive outcome funding for placing a lone parent in work for 13 weeks continuous employment, would offer financial assistance to a lone parent in the event of an ‘emergency’ occurring in the first 13 weeks of work.  However, lone parents in the Employment Zone areas who choose to remain on NDLP will be eligible to apply for the fund.  
Access to NVQ/SNVQ Level 3 Training

Also from October, lone parents in the ‘Work Works’ pilot areas will gain access to NVQ/SNVQ level 3 training to help them back into work, where the training is linked to occupations with skills shortages.

NDLP participants will have access to NVQ/SNVQ level 3 training in sectors where employers identify a demand for skills, and where routes into work may not have been traditionally accessed by lone parents.  Occupations could include, scientific and technical services, for example, gas application, IT, painting & decorating or logistics.  In addition NVQ/SNVQ level 3 training in childcare will be available, as this is an area where there is an acute skills shortage that is critical to addressing barriers to work.

Access to this training will be available to all NDLP customers in the ‘Work Works’ areas, however, lone parents in the two Employment Retention & Advancement (ERA) areas and those who take advantage of Employment Zone (EZ) provision will not be eligible as these programmes already offer this opportunity.  Lone parents who remain on the NDLP programme in these areas (except Tower Hamlets & Newham, Brent & Haringey and Southwark where NDLP is not available) will be eligible for this help.
These initiatives form part of the Government’s Welfare Reform Programme and are designed to contribute to the success measures outlined in the Welfare Reform Green Paper (1998) by promoting:

· A reduction in the proportion of lone parents and their children living in workless households and an increase in the number of lone parents in work;

· An increase in the proportion of lone parents who are aware of the jobs being offered by employers and the skills needed to do them efficiently; and

· A reduction in the number of children living in poverty.
Further Information

For further information, contact Rachel O’Hara in the Jobcentre Plus Public Affairs Team on 020 7273 6235 or email rachel.o’hara@jobcentreplus.gsi.gov.uk
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